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HOLMESGLEN 
INSTITUTE OF TAFE 

INFORMATION COM MONS 

WELCOME 
TO NEW MEMBERS OF THE SENIOR TEAM 

Mary Faraone 

Deputy Director - Educational 
Development and Design 

I commenced my role as Deputy Director 
Educational Development and Design at 
Holmesglen on 2 June and have spent the first 
few weeks settling in to what is a committed 
and hard working environment. The span of the 
role and responsibility is varied and covers many 
of the issues related to teaching and learning, 
including program development, promotion, 
review and evaluation, staff development, 
customer/client satisfaction, and ensuring that 
the SCH targets for the Institute are met. 
Holmesglen Training and Development and 
Student Services are the other major areas 
working with the Deputy Director. 

Before join ing Holmesglen I was the Executive 
Director of Business Skills Victoria, the Industry 
Training Board for Business Services, Finance, 
Property Services and Local Government. In this 
role I developed policy for the Board, liaised 
with OTTE and the Minister on training issues, 
worked with TAFEs and private RTOs to ensure 
that industry needs were being met by the 
training system. The role provided me with a 
broad perspective of the State and National VET 
system and the issues facing not only RTOs and 
TAFEs but industry and enterprises in working 
within and with a system that is changing and 
evolving . 

Prior to that position I worked at Swinburne 
University TAFE Division initially as a teacher of 
Communication Skills and Management in 
traineeship areas, long time unemployed 
programs and general Business programs. In the 
latter years I worked in Industry Consulting 
developing relationships with industry, 
undertaking national and state projects, 
developing curriculum and resources and 
facil itating professional development. 

I have extensive experience in the VET 
environment, working with Training Packages, 
as a Training Recognition Consultant on behalf 
of OTIE, with industry and TAFE. I am pleased 
to be back working in the TAFE system 
especially in an organisation such as Holmesglen 
which has an excellent reputation for its 
entrepreneurship and is the outstanding TAFE in 
Victoria. 

Outside work, I am a keen traveller, gardener 
and generally enjoy eating and drinking with 
family and friends. 

Mary Faraone, recently appointed Deputy 
Director ~ Educational Design and Development 



on Holmesglen 1s New Senior Team ... 

Enzo Spangher 
Corporate Services Manager 

"If you can't beat them, join them", says 
Enzo Spangher, newly appointed 
Corporate Services Manager, when asked 
what attracted him to join Holmesglen. 
Enzo has some 20+ years working in the 
TAFE sector, and said that throughout this 
time, Holmesglen was always the 
benchmark, consistently performing at 
the highest level. In his capacity as 
Business Manager at Outer Eastern TAFE, 
which he considered being in the Top 3 
of Victorian TAFE's, he was always trying 
to knock Holmesglen off its perch as 
Number 1. 

Enzo comes to Holmesglen with a great 
history of achievement. After 10 years 
working for Ford Motor Company as 
Financial Controller for the National 
Customer Service and Parts Division, Enzo 
entered the TAFE sector, working for 
Batman TAFE. He was then charged with 
establishing Outer Eastern TAFE, which 
after starting out from scratch, grew to 
one of Victoria's leading TAFE's under 
Enzo's guidance. 

Enzo has been a member, and served as 
an executive member of the Business 
Manager's Association for many years, 
and is now the Vice President. Amongst 
his other achievements, he was 
responsible for introducing the Finance 1 
System into Victoria and negotiated a 
corporate license for TAFE Victoria. 
Approximately 50% of Victorian TAFEs 
are currently using the system. 

Enzo looks forward to continuing his 
record of achievement at Holmesglen, by 
continuing to raise the benchmark. Since 
his appointment on June 2, he has been 
impressed by Holmesglen staff and their 
willingness to put Holmesglen first He 
has noticed there is a strong culture of 
commitment and people who are willing 
to go the extra mile. He plans to continue 
this philosophy. Enzo is enjoying working 
for Holmesglen, "You can tell straight 
away about a job, and I like it". 

Enzo's responsibilities at Ho!mesglen 
include management of the Finance, 
Payroll, Personnel and Purchasing 
Departments, and maximizing resources 
of the organization. He is responsible for 
the development of strategies to optimize 

the provision and use of funds in 
accordance with Institute objectives and 
government requirements. 

Outside of work, Enzo has a strong 
passion for AFL (too bad he's a keen 
Melbourne supporter!). He was an AFL 
umpire for 10 years, back in the days 
when there was only one umpire. 
Needless to say, he's pretty resilient! Enzo 
is still involved in supporting the sport, by 
putting something back into the game; 
he is heavily involved in his son's football 
aspirations, and runs the boundary at his 
matches. Aside from his family, his other 
passion is gardening. And living on 1 acre 
of land, there's plenty of it. 

Enzo Spangher, recently appointed 
Manager, Corporate Services 

Teaching and Learning Support Strategy at Holmesglen 

This new initiative of Holmesglen Training 
and Development aims to support the 
development and implementation of 
delivery and assessment strategies 
needed for the effective delivety of 
Training Packages. At the same time, the 
initiative is designed to strengthen 
compliance with AQTF standards. 

A group of six teachers from Business 
Studies, Hospitality and Tourism, Arts and 
Design and Horticulture, are involved in 
the implementation of the project. They 
have met on a weekly basis for some 
months to achieve the project outcomes, 
which include: 

• A range of implementation models 
developed by participants to 
introduce delivery and assessment 
templates and support mechanisms 
within their own departments 

• The use of new delivery and 
assessment templates and support 
mechanisms within participants' 
departments 

• Dissemination of delivery and 
assessment strategies and 
implementation models to other 
Holmesglen departments not involved 
in the AQTF Support Strategy project 

New skills sets for teachers in the 
areas of critical thinking and 
reflection, problem solving 
techniques, work based learning 
models, establishing networks 

• Compliance against AQTF Standards 
8 and 9 in areas identified as 
requiring improvement 

For those teachers involved in the group, 
it has been an enlightening experience. 
Members have gained new knowledge of 
a number of AQTF related delivery and 
assessment resources. As a result they 
have become keen to develop processes 
to ensure relevant information gets to all 
teachers in their departments. 

Members of the group have been most 
enthusiastic about the forum provided by 
the group itself. They have found the 
cross-campus, cross-department 
discussions, support and exchange of 
information to have created a feeling of 
social well being which has boosted their 
everyday work activities and interactions. 

Project Coordinator Anne Younger is 
looking forward to the next step in the 
project, which includes the teachers from 
the groups continuing with work they 
have commenced within their own 
departments. It will also involve 
recruitment of new teams of teachers 
from different centres to discuss delivery 
and assessment issues. 



I Building and Construction Specialist Centre 

Sustainable building has become 
particularly poignant in recent times, after 
successive years of drought. Holmesglen 
is showing its support for promoting 
sustainable building concepts, through an 
innovative building project it plans to 
establish at the Waverley campus. 

Holmesg!en made a successful proposal 
to the Office of Training & Tertiary 
Education to establish a Building and 
Construction Specialist Centre. The 
Centre will perform an important roie in 
supporting the growing awareness of 
sustainable material and energy use. 

A forum of industry associations, building 
suppliers, developers and environmental 
group representatives met during March 
and identified the following goals and 
objectives for the 'Centre'. They are: 

• a two part competition for 
architectural I building design 
students, and industry professionals 
to design a low environmental impact 
show house 

• construction of the prize winning 
design for the show home at the 
Waverley campus where it will 
embody state of the art energy 
utilisation and recycling principles and 
using environmentally sustainable 
materials 

• development of relevant training 
programs including Graduate 
Certificate and short courses targeted 
to meet the needs of the building 
industry and its customers 

• development for the industr; and its 
customers of data and fact sheets in 
six target areas 

• creation and maintenance of a data 
bank which reviews environmentally 
sustainable products and services. 

Preparation for the house design 
competition is now well under way and 
the competition will be launched at a 
gala event in July. The successful designer 
will be contracted to develop working 
plans for the building. 

The Building and Construction Specialist 
Centre is being administered through 
Holmesglen Training and Development 
Unit and the project team includes Jane 
Clancy, Tony Goldsworthy, Bart Scheen, 
Kathleen Hurley and Griselle Arancio. 

The proposed Waverley site which will house the Specialist Centre. 

$1 Million Recruiting Campaign to Attract Apprentice Bricklayers 

Holmesglen recently held an industry and 
media launch to support a Victorian 
building industry initiative, set to raise $1 
million, to encourage more young people 
to become apprentice bricklayers. 

The campaign, through the Victorian 
Brick and Blocklaying Training Foundation 
(VBBTF), involves adding a $1 levy per 
1 ,000 bricks sold, which will be matched 
on a dollar-by-dollar basis by the State's 
leading brick and block manufacturers. 
This initiative, which will add just $10 to 
the cost of building a home, is expected 
to raise up to $1 million to be used to 
subsidise apprentice bricklayer costs to 
contractors, provide cash incentives to 
young people who complete pre
apprenticeship courses and start work 
and to promote bricklaying as a career in 
schools and the community 

The campaign is in response to a 
dramatic shortage of qualified bricklayers, 
despite the industry's high salary offerings 
of up to $100,000 per year. The situation 
is at crisis point, and is exacerbated by an 
ageing workforce of 6,000 bricklayers in 
Victoria, who are not being replaced at a 
rate sufficient to meet demand. "We 
have 500 youngsters undertaking 
apprenticeships at the moment and we 
need at least twice that number" says Mr 
Robertson. The average age of Victorian 
bricklayers is 39, a third are over 45 and 
more the 10% are over 55. 

The VBBTF has recently moved into office 
space at Holmesglen TAFE's Moorabbin 
campus, under General Manager Geoff 
Noble. Geoff said he is "encouraged by 
the initiative and enthusiastic about the 
future of Victoria's bricklaying industry". 

He is also looking forward to working 
closely with Victorian TAFE's on the 
initiative. 

Apprentice Bricklayer, Simon Cooke. 
Simon was awarded "Best Bricklaying 

Apprentice 2002" recently at 
Holmesglen's Awards Festival. 



I I 
On May 22nd Danny Erlich and 
Moorabbin Campus celebrated 25 years 
of married bliss. A morning tea was held 
to commemorate the occasion. It was 
particularly pleasing to see the 
bridesmaids resplendent in blue satin and 
tulle. Looking at the picture opposite it is 
easy to see why several people 
commented that the bridesmaids looked 
as good as they did on the wedding day 
in 1978. 

As benefits an occasion of this 
importance several speeches were made. 
Attention was drawn by Rod D'Zilva and 
Brian Smith to Danny's many 
"attributes". Brian Smith noted that if we 
wished to celebrate Danny working for 
25 years we would have to wait another 
20 years. Rod D'Zilva drew attention to 
Danny's fishing prowess and the 
detrimental effect it could have on the 
future of Port Phillip Bay. There were also 

1n Black 

Next time you ask for something from 
Media Services, make sure you ask nicely! 
Three of their staff members, Jeffrey 
Theodore, Geoff Fithall and Stephen 
Nathan, all hold a "Black Belt" ranking in 
their respective martial Arts. Both Steve & 
Jeffrey do "Aikido", a Japanese martial 
art that derives from the ancient Jujitsu 
art, and Geoff does "Taekwondo" a 
Korean martial art. 

Achieving a black belt is no easy feat! On 
average it takes 332 - 4 years of training 
to achieve a 'Black Belt' ranking, 
equitable to the time it takes to achieve a 
uni degree. Both Steve and Jeff reported 
that straight after their biack belt 
gradings, they went straight back to bed 
to sleep off the physically and mentally 
straining ordeal. 

Both Steve and Geoff were awarded their 
black belts very recently. They agree that 
in the days leading up to the grading, the 
nerves were out in full force, however 
both were awarded their black belts with 
strong grading results. Geoff almost 
didn't make his grading, after an incident 
involving a twisted knee from tripping 
over his dog's bowl! But his knee held up 
in the end, and he succeeded. 

Anniversary Celebrations 

telegrams from past female co-workers 
who expressed their deepest fantasies 
and secrets about past relationships with 
Danny. 

Danny, in reply, was most gracious. He 
recalled the halcyon days of times gone 
by with stories of past staff, some of 
whom are stili in gaol. As befits a Maths 
teacher he rattled off some interesting 
statistics. 

In his 25 years Danny has: 

• seen Moorabbin change its name 6 
times 

• worked under 7 Directors 

• worked under 10 different Heads of 
Departments and only been directly 
responsible for the demise of one (to 
date) 

• been a member of the union for 23 
years 

Men in Black: Media Services 
staff Jeffrey, Geoff and Stephen 

I've been told that there are no lunchtime 
duels between them, however it was 
reported to me that 'sometimes' they'd 
like to use their boss as a sparring 
partner! 

• seen 9 federal and 8 state elections 

• seen 1 Richmond premiership (after 
they had won 4 in the previous 11 
seasons) 

taught approximately 3750 students 
and 17,500 hours. 

Danny with bridesmaids Dorothy 
Jackson and Patricia Lunt 

So be warned; next time you're late 
returning AV equipment, "Watch out", 
you may have to deal with one of these 
boys! 



I 
After great success with her first novel, 
The Garden of Empress Cassia, Gabrielle 
Wang has recently had her second novel, 
Annie Starr accepted. It is due to be 
released in March 2004. Gabrielle wrote 
The Garden of Empress Cassia at 
Holmesglen whilst studying Professional 
Writing subjects, Writing for Children 
(taught by Hazel Edwards) and Writing 
for Adults (Goldie Alexander). 

Speaking on her experience at 
Holmesglen, Gabrielle writes, "In the first 
semester of Hazel's class we had to write 
a picture story book. This was exactly 
what I wanted to get out of the subject, 
the very reason I went to Holmesglen in 
the first place." Gabrielle says that 
Holmesglen contributed to the success of 
The Garden of Empress Cassia by 
encouraging her to persist with publishers 
in getting the novel accepted. "I 
submitted the manuscript to seven 
different publishers and one agent before 
it was finally accepted by Penguin. This 
process took about a year. With so many 
rejections it was hard to believe that it 
would ever happen, but Hazel told me to 
keep sending it out. Without her 
tremendous support I would have given 
up long before that" 

The Garden of Empress Cassia is a junior 
novel for ages 8-12. The lead character 
Mimi hates being Chinese and is bullied 
at school by Gemma and her clique. 
When she is given a box of magical 
pastels, she finds she is able to create a 
beautiful garden on the footpath outside 
her home. Passersby are actually 
transported inside the drawing to places 
that are at once restful, joyous and 
healing. But the pastels are ancient and 
powerful and when they fall into the 
wrong hands, a dark and sinister garden 
is created. 

Publishes Holmesglen Student's Novel 

Gabrielle's inspiration for the book came 
from her childhood experience of 
growing up as a Chinese Australian, 
"Many of the feelings and observations 
Mimi has are how I felt as an Asian child 
growing up in a predominantly white 
society." Commenting on the writing 
process, Gabrielle says "For me, the 
setting is very important because I need 
to visualise the place my characters are 
going to move around in. This is probably 
because I was an artist before I was a 
writer. I don't plan my novels. I start with 
a very vague idea then discover the rest 
as I go." 

The Garden of Empress Cassia is an 
extremely successful book, winning the 
Aurealis Award for best children's long 
fantasy and was chosen by the Children's 
Book Council as a Notable Book for 
2003. There have been 10,000 copies 
printed in Australia since its release in 
September 2002 and a further 8,000 
copies in England. It will also be 
translated into Spanish for South America 
and USA later this year. They will be 
printing 3000 copies. 

Commenting on her time at Holmesglen, 
Gabrielle writes "I learnt so much about 
the writing process, the craft of writing 
and about publishing. We laughed a lot. 
We wrote a lot It was fun and casual 
and that's the best environment for 
learning. I would thoroughly recommend 
it to anyone wanting a good grounding 
in all forms of writing." 

So, what is it that makes Gabrielle 
passionate about writing? "Writing has 
made my life more exciting and more 
fulfilling. I remember Hazel Edwards 
telling us that all life's experiences, even 
the bad ones, are research for writing. 
That changed my whole attitude towards 
iife. Now that I'm a writer, I try things 
that I wouldn't have before. I used to 
spend all my time drawing and thought 
that I couldn't live without it, now I can't 
live without writing. Lucky for me, I can 
pursue both my passions because in my 
novels I am able to include small 
drawings with the text." 

The Graden of Empress Casia, 
author Gabrielle Wang 



The Hospitality & Tourism departments 
held a special Showcase Dinner at 
Moorabbin Campus on Monday 16 June 
to celebrate the new facilities in the 
Edmund Barton Centre. It was a very 
popular event, with approximately 130 
people attending the dinner. 

The southern end of the Edmund Barton 
Centre now houses the following 
facilities: 

• Hospitality Training Restaurant 

• Commercial and unit kitchens, 
including Asian cookery and bread 
baking facilities 

• Retail bakery being run in association 
with Brumby's 

• Events and Tourism Simulated Office 

• Hospitality and Tourism classrooms 
and administration offices 

The evening began with tours of the new 
facilities, led by Tourism Event 
Management students and teaching staff. 
Over 70 hospitality industry guests 
attended the evening and many 
commented on the impressive standard 
of teaching facilities. The industry guests 
included employers of hospitality 
apprentices, restaurant and hotel 
managers and tourism industry 
representatives. 

Hospitality students prepare canapes 
for dinner guests 

Showcase Dinner at Moorabbin 

An expo of producers and suppliers from 
northern Victoria was on display in the 
Congress Room. These suppliers have 
supported Holmesglen by supplying 
produce for the Sensation Tasting dinner 
series, run by the Hospitality department 
at Waverley and Moorabbin. 

Pre-dinner drinks and canapes were 
served in the Training Restaurant, 
followed by dinner in the Congress 
Room. The dinner menu also featured 
produce from northern Victoria. Frank 
Virik, Moorabbin Campus Manager, acted 
as MC for the evening and John Sharkey, 
Institute Council President, presented a 
speech about Holmesglen, its courses, 
facilities and future plans. 

A highlight of the evening was the 
speech by guest speaker and renowned 
chef, Stefano di Pieri. Stefano's 
restaurant in Mildura was named 
"Restaurant of the Year" by The Age 
Good Food Guide 2003. Stefano spoke 
about the fvli!dura and Murray River 
region and the fine produce such as 
olives and citrus fruit grown in the region. 
He also mentioned the importance of 
protecting the bush and iconic areas 
including the Murray River environment. 

Stefano also commented on the excellent 
teaching facilities for the Hospitality and 
Tourism industry personnel of tomorrow, 
on show at Holmesglen. Stefano worked 

Dinner table settings with centrepieces 
by Floristry students 

with Training Restaurant chef, Greg 
O'Shea, to prepare the menu for the 
evening and he also spent time with 
Hospitality students in the kitchens. 

Many groups of students contributed to 
the success of the evening, including: 

Hospitality Management and 
Operations 

Commercial Cookery 

& Bakery and Floristry students 

• Tourism Event Management 

• Tourism Young Achievement Australia 
group - Auroya Events 

The dinner was a very successful 
showcase of the new facilities and the 
professionalism of Holmesglen's students 
and staff. 

Stefano with Hospitality students in the 
Training Restaurant kitchen 

Guest speaker, Stefano di Pieri 



The second year PR students at 
Holmesglen held a seminar on 16 May. 
The seminar was targeted to VCE 
students, recruitment agencies and other 
external publics aiming to inform about 
the public relations industry and more 
importantly the public relations course at 
Holmesglen. The seminar was broken up 
into six speakers, each one providing 
information on how they perform public 
relations tasks in the work place. 

First speaker Jane Robinson opened the 
seminar with an introduction to public 
relations and textbook information on the 
industry discussing the PR course and the 
graduate certificate course at 
Holmesglen. 

Peter Cocks, aka Personality Pete from 
3AW, gave an enthusiastic speech on his 
experiences at the radio station and at 
State Emergencies Service as well as 

speaks to PR students (Media Release) 

encouraging students with a 'foot in the 
door' approach to gaining employment 
within the industry. 

Laurie Levy, the anti-duck shooting 
activities, gave an insight to PR on a 
'shoestring budget' as well as tips on 
how to use the media as a powerful tool. 
The fourth speaker, Neil Wedd, winner of 
the 2002 Independent Music Award, 
provided information on the running of 
the music industry from a promotional 
point of view. 

Meg Knight, a retiree from the industry, 
delighted the audience by condensing 
years of experiences into a few eye
opening stories of organising large 
events. Last speaker Nicki Malady, a 
graduate of Holmesglen TAFE, now 
Media Communications Officer for 
Collingwood Football Club, spoke about 
the ins and outs of gaining sponsorship. 

The 2nd Year PR students 

The wide variety of speakers gave the 
attendees further insight into the varying 
areas of the public relations industry. 
Zamels Jewellers and TGI Fridays 
Restaurant kindly provided sponsorship 
for the event. Overall, the seminar was a 
huge success, exceeding the expected 
number of attendees. 

Jane Robinson opens seminar 

Photography Exhibition 

The VCAL Foundation students from the 
Work Education area at Chadstone are 
very proud of the results they achieved 
through the semester, and wanted others 
to enjoy their efforts. Two groups of 
Photography students pooled the 
photographs they had taken during the 
semester and decided to have an 
exhibition of their work. They selected a 
number of photographs that were 
enlarged and put up on display in the 
foyer of Building 4. 

It was a real team effort and put into 
practice the work related skills that the 
students have been focussing on all 
semester. Invitations were made and 
distributed to managers, teachers, 
students, parents and friends. The scissor 
lift was organised to help put up the 
photos that were selected by students 

and teachers. The result was a wonderful 
opening that was attended by parents, 
students and friends, and opened by Sara 
Lyons, the Centre Manager. 

The photos are more than an exhibition 
of their work. They are also visual 
description of their progress and 
understanding of photography and the 
search for the right subject that reveals 
the artist within. The students have 
developed a love of photography with 
many of them wanting to continue with 
this area. Congratulations to all the 
VCAL Foundation Photography students. 
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I 
As part of the grand opening of the new 
training facilities and corporate 
surroundings of the Edmund Barton 
Centre, Holmesglen's graduating Diploma 
of Tourism (Meetings and Event 
Management) students delivered a 
professional seminar to 130 delegates to 
exacting industry standards. It was part of 
their final, whereby they were to 
conceive, plan, implement, program and 
run a fully professional Industry seminar 
to a fee paying audience. 

The level of competence and 
professionalism displayed by these 
students was exemplary. With the 
theme of 11 Careers within Events* Event 
Yourself - Event Your Life", it was a 
timely seminar for anyone considering a 
career within the burgeoning events 
industry and these graduating students 
about to enter the job market. 

Notable Events Industry speakers were 
sourced, chosen and recruited by the 
students and included Marg Scarlett 
(Conference Strategy), Rod Stoller (Events 
Australia) Peter Adams (Focal Promotion), 
Peter Norman (Peter Norman Personnel) 

the Events Industry Presentation 

and Bruce Mannion (MBM Corporate 
Event Management). They gave straight
talking advice to the audience on what to 
expect from this industry. Their simple 
message was that this industry is not for 
the faint-hearted. It is a tough industry 
requiring huge time commitments, 
quality and exacting standards, gruelling 
workloads, but with all this, incredible 
intrinsic rewards. 

The Event also profiled a past student of 
the Institute in Kristy Keene, who has 
succeeded in the industry, employed by 
Melbourne Conventions and Visitor's 
Bureau. Probably the highlight for all 
those there, was the performance of 
Leonie Collins from "Leonie Collins 
Presentations Unlimited". A professional 
motivator, Leonie excels in getting seen, 
getting heard and getting known. Her 
message was "network", "network", 
"network". 

By all accounts, "Careers within Events" 
was a great success and a winning 
formula for the future, as an assessment 
piece for graduating students from this 
prestige Holmesglen program. 

I Leads to First Class Business 

After working in the fire detection 
industry for a combined 50 years, David 
Nuttall and Brett Sheppard saw first hand 
where customer's requirements were not 
being satisfied. This gave them the vision 
to start their own company to provide a 
service which fulfils this need. But with 
limited small business skills, they were 
unsure about how to achieve their 
dream. 

They saw an answer in the NEIS program 
at Holmesglen. The NEIS program 
provided them with the business 
planning skills, financial assistance and 
mentoring required to kick start their 
small business called Blue Fire Systems. 
"We were provided with a great 
opportunity using the technical expertise 
learned through our trade together with 
the assistance provided through NEIS to 
start a viable business," says David. lt was 
at this point that they also drew on the 
skills of David's brother Geoff and 
Anthony McGovern, to form a well 
balanced team. Geoff and Anthony have 
been an integral part of the development 
and growth of the company. 

Blue Fire Systems has proven to be a 
great success, with their first year's total 
sales being nine times in excess of what 
they had predicted in their business plan, 
and having already achieved their five 
year goals in their first year. They have 
already secured contracts for the Year 
2003/2004 to the value of half of their 
total turnover in the first year, and 
business is booming such that they have 
employed an apprentice and a casual 
secretary. 

David and Brett attribute the great 
success of their company to the 
uniqueness of their business. "Blue Fire 
Systems is a new concept in fire detection 
... the unique features that set us apart 
from our competitors are our technical 
expertise combined with our drive to 
concentrate on quality workmanship, 
customer service and safety as our 
priority." 

Blue Fire Systems encourages 
competitiveness in the marketplace, and 
say that their installation experience and 
commitrnent to product excellence, has 

"Careers with Events", graduating 
students from the 2003 Diploma in 

Tourism (Meetings & Events 
Management) program at Holmesglen 

Institute of TAFE. 

allowed them to provide a competitive 
product without the cost that some other 
companies demand. They have a policy 
of full disclosure in their quotations, 
allowing their clients make an easy 
comparison with their competitor's offers. 

David and Brett are very positive about 
their time at Holmesglen, "We have 
received a large amount of training in 
both TAFE Colleges and Private 
Institutions, this was by far the best." 
They commented that the informal 
training ensured that all students gained 
a sound understanding of all subjects 
covered, and "the quality of teaching at 
the Business Enterprise Centre in 
Oakleigh was first class, the teachers treat 
every business as though it was their 
own." 



I 
HELD ON WEDNESDAY 18 JUNE 2003 IN THE 

BOARD ROOM, BUILDING 8, CHADSTONE CAMPUS 

WELCOME 

04/2003 Minutes 

The Chairman welcomed Mr Enzo Spangher, Corporate Services Manager, Ms Mary Faraone, Deputy Director, Educational Development & 
Design, to their first Council meeting. 

AWARDS FESTIVAL 

The Director reported that the 6th annual Institute Awards Festival has been completed and that an internal review would be undertaken to 
evaluate its current format and concept. If significant revision were required, Council advice would be sought. 

BRICKLAYING TRAINING FOUNDATION 

The Director referred to a press release by Holmesglen announcing the Bricklaying Training Foundation's initiative to raise $1 million to attract 
apprentice bricklayers. He said that the Foundation's initiative has been launched at the end of May and is located temporarily at the 
Moorabbin Campus in the EBC. The levy will commence on 1 July 2003 and information sessions have begun. 

AUDITOR GENERAL REVIEW - RM!T 

The Director referred to an attached extract from the Auditor General's report on RM!T University. He said that the information has been 
provided to Council to highlight some matters relating to maintenance costs, KPls and risks associated with the ever-increasing reliance 
Institutes on entrepreneurial income. 

TAFE DEGREES 

The Director reported that OTIE has now officially advised that legislation for TAFE to offer degrees has been passed by Parliament. 
Holmesglen is in the process of developing three degrees. The degrees are in: 

(i) Vocational and Educational Teaching 

(ii) Executive Administration 

(iii) Building and Construction 

The Institute has established a Degree Development Unit located at the Moorabbin Campus and is led by Leonie Millar. An Academic Board 
will need to be formed with at least one member of Council other than staff and a student member. The process and organisational 
structure for the development of degrees will be available for Council's information at the August meeting. 

SHOWCASE OF HOSPITAUTY AND TOURISM FACILITIES 

(MOO RAB BIN) 

The Director reported on a very successful showcase dinner held on 16 June 2003 to open the new hospitality and tourism facilities at 
Moorabbin. A number of Council members and staff, together with industry suppliers attended the function. 

BOOK LAUNCH - "WE GOT A FAIR GO" 

The Director advised that the Institute has been made aware of a publication called "We Got a Fair Go" by Hector Gailagher, an ex
serviceman of World Ward 2. Hector, a former Inspector of Secondary Schools is the author of the book and it is a history of the 
Commonwealth Reconstruction Training Scheme between 1945 - 1952. The CRTS Scheme was arguably the beginning of serious 
Commonwealth commitment to training and benefited thousands of ex-servicemen by enabling 250,000 of them to attend Technical 
Institutions or Universities on their return to Australia. 

The launch will be held on Thursday 3 July 2003 at 4.00 p.m. in the Building 8, Level 2 Corporate Suites Foyer of the Chadstone Campus. 
Council members who are interested to attend should contact the Director's office. 
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OTTE STATISTICS - 2002 REPORTED TRAINING ACTIVITY BY PROVIDER AND FUNDING SOURCE 

The Director drew attention to statistics provided by OTTE on the 2002 reported training activity by provider and funding source. Council 
noted that Holmesglen delivered 10 million Student Contact Hours in 2002. In terms of SCHs, the Institute delivered 1.5 million SCHs more 
than the second largest Institute. 

On another matter, the Director reported that TAFE NSW was undergoing massive changes. 

VOTE OF THANKS 

The Chairman, Mr Sharkey thanked Ms Millar for her contribution and outstanding service to the Council and to the Institute over the many 
years. A vote of thanks to Ms Millar was recorded. 

STUDENT ASSOCIATION - ISSUES 

Mr Mathew Parker, the Student Association President requested permission to raise the following issues: 

(i) Courtesy Bus 

Student members from the Waverley and Moorabbin Campuses have raised concerns regarding safety for students who attend night classes. 
A courtesy bus was requested to transport students attending night classes from both campuses to train stations. 

(ii) Food on Campus 

Students at all campuses have raised concerns with the lack of healthy food options and price of food offered at their respective cafeterias. 
A 11 VIP" card concept for students was suggested. 

(iii) Clean Up - For Information 

Information sheets on litter and use of rubbish bins were handed out to students recently. The Environmental Club will also be giving 
environmental brochures to teachers for use as a teaching aid to help get the message across to international students. 

(iv) Clubs Lunch For Information 

Student Services are organising "welcome back' club lunches at the beginning of Semester 2 to help with raising the awareness and profile 
of the Student Association and their activities. 

The Chairman thanked Mr Parker for his report and requested that he liaise with the Recreation and Activities Officer through the Student 
Services Office to help resolve some of the issues raised. 

- Meeting closed - Holmesgler 
Learning 
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OPEN Days 
It's that time of year again! Open Days 
are on their way: 

PUBLIC Lectures 

Chadstone: Saturday August 16, 2003 

Moorabbin: Saturday August 30, 2003 

Waverley: Saturday September 13, 2003 

11 1256356 

Volunteers to help on the day will be 
greatfully accepted! Please contact Tom 
Hazell on 9564 1651, 
tomh@holmesglen.vic.edu .au 

A public lecture series was held during the week commencing 23 June at the three Holmesglen campuses. 
They were extremely successful, with two of the three lectures booked out. 

Moorabbin: Beer Appreciation 

With such a topic, why wouldn't it be 
popular? Bursting at the seams, the 50 
seat capacity was stretched to 55 to 
accommodate the guests. Guests were 
greeted with acoustic guitar upon entry/ a 
nice touch arranged by Diploma of 
Meeting and Event Management 
volunteer students helping to coordinate 
the night, Lynn O'Oloughlin, Clare 
Jenkins and Ronice Ritter. Host Ross 
Digby presented on the brewing process 
and the differences between various 
types of beers, and everyone enjoyed the 
tastings. It was a great chance to 
promote Moorabbin Campus and the 
new Training Restaurant 1 which was the 
venue for the lecture. 

Waverley: Pruning Trees and Shrubs 

With his loyal following in tow, Earl Pike 
presented to a full house at the Waverley 
lecture theatre on tips for pruning trees 
and shrubs. With the underlying message 
being along the lines of 'if it ain't broke1 

don't fix if/ Earl delighted the crowd with 
tales of pruning gone wrong 1 and real-life 
pruning demonstrations (sorry to the 
cleaners!). Hospitality students Emily 
Wassnig and Julia Rosenthal helped to 
coordinate the evening . 

HOLMESGLEN Wins Gold 
Holmesglen was recently awarded a gold 
medal in the VICTAFE Cookery Challenge 
Mystery Box Competition held at 
Northern Metropolitan Institute of TAFE 
on the 23rd June. The gold medal was 
awarded for Best Dessert, which was a 
delicate Yoghurt Panna Cotta with Pear 
and Lychee puree garnished with sliced 
strawberries and a shard of sugar. 

Congratulations to the Team, 
consisting of: 

Team Manager - Winchell Mendes 

Team Coach - Gordon Brown 

Chadstone: Contemporary Art 
Appreciation 

Jackie Dunn from Artbankf which houses 
the Commonwealths art rental collection, 
presented this informative lecture. The 
lecture covered many contemporary 
works housed in Artbanks collection, 
which is mainly comprised of up and 
coming Australian Artists. There was a 
small but interested crowd at this lecture 
who werent shy from asking questions. A 
walking tour of the artworks Holmesglen 
has rented from Artbank was next on the 
agenda in Building 8/ which delighted all 
that attended. It was also a great 
opportunity to showcase some of 
Chadstones facilities. Thanks go to Event 
Mangement students1 Eric and Kelvin

1 
for 

their assistance in coordinating the event. 

Apprentices 

Team Captain - Amanda Ward 

Luke King 

Daniel McAteer 

Bronwen O,Grady 

Look for the full article about this 
significant achievement in next issue of 
Holmesglen News. 




