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The Edmund Barton Centre Re-Branded to 
(Hemisphere 
In 2002, research conducted w ith clients and 
staff indicated that it was time to review, 
refresh and rename the Edmund Barton Centre 
(EBC), the conference centre and hotel facility 
at the Moorabbin Campus. 

The customer feedback showed that whilst the 
facil ities are exce llent, service good and 
restaura nt outstanding, there were some 
things that hindered the image of the EBC. 
These included statements like "Bland and 
institutiona lised; no prestige; location is semi
industria l and unknown brand". 

The feedback initiated the need to review the 
brand position ing and image of the facility. 
The EB C is undoubted ly an exce llent asset at 
the Moorabbin Campus and the Institute is 
keen to ensure that it maximises its 
competitive advantages. 

An external company, Iconic, was engaged to 
work on the brand repositioning of the EBC in 
conjunction with the EBC staff and Avril 
Reagon, the lnsti tute's Business Development 
Manager, w ho has management respons ibility 
for the Centre. The objective of the project 
was to identify how the EBC cou ld most 
effectively position and commun icate its offer 
in the marketp lace. The project aimed to : 

Understand the market opportunity, 
customer needs and core competencies 
that underpin the Centre's value 
proposition; 

Articulate a clear and compell ing 
positioni ng for the conference centre 
brand; and 

Determ ine the appropr iate posi t ioni ng of 
the two sub-bra nds. 

The project included a research phase, review 
of current corporate strategy and the ma rket. 
Review of competitors, interviews with existing 
customers, interviews with key staff and a 
workshop with al l EBC staff. 

The staff workshop took place at the EBC 's 
staff conference in January. A ll staff were 
enthusiastic about the impend ing change and 
their involvement with it. 

A brand position was developed centring on 
the concept beh ind the EBC's unique offering -
it offers clients the "space to focus" . Th is is 
supported by its exce llent facilities, size, service 
and the fact t hat it was purpose bu il t for 
co nferences and meet ings. It was identi fied 
that the centre needed to promote the benefits 
of its offering rather than just t he physical 
facilities. 

The new look Hemisphere Hotel and Conference Centre at Moorabbin Campus 



An initial listing of new brand names 
generated included: 

Vantage Point . Parallel 

Centre One . Hemisphere 

Viewpoint . Acumen Centre 

Centera . Southspace 

• Axicentre . South Centre 

It became clear that having had a 
conservative name with historical links, the 
Centre needed to have a more modern, 
abstract name that relates to its key 
competitive advantage, "The space to 
focus". A second round of name generation 
was conducted with staff and management, 
resulting in a short list. The shortlist was then 
tested with a range of clients and the name 
was finally decided. 

The EBC will change its name to ( Hemisphere 
during the last quarter of 2003. 

A brand identity manual was prepared for 
staff as a guide to implementing the new 
brand. 

It explains the name and logo in the 
following way: 

Our name reflects our iconic idea of 
"space to focus" - it implies a vast area, 
a place where blue sky thinking is 
possible. 

Our logo features the left parenthesis, or 
bracket. This not only implies the 
physical shape of our building (when 
seen from above), but also the shape of 
a hemisphere. The lowercase "e" has 
been, magnified to the size of the 
capitals, and it too visually reflects the 
idea of a hemisphere cut in half. 

A great deal of work is now in progress on 
developing and producing new marketing 
materials, stationery, internal and external 
signage, website, uniforms, corporate gifts 
and on general refreshing the facilities 
before the new entity can be officially 
launched. 

Staff are excited about the impact of the 
repositioning on the performance of the 
Centre and the conference centre is 
performing extremely positively this year. 

Written by Avril Reagon, 

Business Development 

Tax Help Centre at Holmesglen 
Student Services and the Business Services 
Centre are pleased to announce that 
Holmesglen Institute of TAFE is a Tax Help 
Centre for the third year running. The Tax 
Help Centre will operate from 1 September 
to 1 October 2003 . 

Tax Help is an initiative of the Australian Tax 
Office. Its aim is to assist people who earn 
less than $30,000 per year and have a simple 
tax return to be assisted by a volunteer to 
lodge their tax return free of charge. 

During the semester break, 10 Accounting 
students gave up two days of their holidays 
to undergo the training delivered by James 
Nardella from the Australian Tax Office. 
After successful completion of the Tax 
Office's exam, the students are authorised to 
assist income earners with their tax returns. 

While the Accounting students are 
volunteering, they are deemed to be working 
for the Tax Office. So if there are any 
mistakes in the learning process, both the 
student and client are covered. 

The Tax Help Centre is a great advantage to 
Holmesglen Accounting students as they 
receive formal recognition by the Tax Office, 
which they can add to their resumes. They 
gain 'Real Skills' through applying their Tax 
knowledge learnt in class and develop their 
customer service skills through dealing with 
clients. 

The benefits of using the Tax Help Centre at 
Holmesglen include: 

Free tax assistance 

Confidential appointments at the 
Chadstone Campus 

Your personal records are kept by you 

Assurance that the Accounting students 
are trained and authorised by the 
Australian Tax Office. 

Giving the Accounting students practical 
experience. 

Students and staff at Holmesglen who have 
a simple tax return and fulfil the eligibility 
criteria are entitled to use this free service. 

Eligibility Criteria 

You must earn less than: 

$30,000 if you have 0 dependants 

$32,500 if you have 1 dependant 

$35,000 if you have 2 dependants 

You must be an individual (not a small 
business) 

You must have a simple tax return, e.g. 
not be receiving revenue from rental 
properties, shares or royalties 

All staff are encouraged to tell students and 
friends about this free service. To make an 
appointment with a volunteer or if more 
information is required, please contact 
Catherine Higgins, Student Employment 
Coordinator, Student Services on 9564 1617. 

Written by Catherine Higgins, 

Student Services 

Eva Banasik, tax help volunteer, with Kanitha Seung 



Skiing at Mt Buller and Falls Creek with the Student 
Services Recreation Team 
Falls Creek 
The Recreation Unit of Student Services held 
its first ski and snowboard trip for the year 
to Falls Creek. 

The snowfall on arrival was dismal but by 
mid-week the falls had increased 
significantly. The activity package included 
transport, ski hire, five days lift and lesson 
passes, accommodation at C horki's Ski Lodge 
and all meals provided. The students who 
came on the trip were at a variety of 
different levels of experience with some 
snowboarding and others skiing. 

Mt Buller 

Perfect conditions greeted forty Holmesglen 
students on Friday 1 August for the first of 
two Student Services ski trips to Mt. Buller 
this year. Tired, but excited, the students 
gathered at Chadstone Campus for a 
3.30am departure. It was a very quiet trip to 
Mansfield, as most students slept on the 
coach in preparation for a big day. 

The Alzburg Inn was the first stop and time 
to organise the students with their ski and 
snowboard hire, before moving into the 

The days started early with students and 
leaders heading off to lessons then enjoying 
the rest of the day in groups on the 
mountain. Everybody enjoyed the different 
runs Falls Creek has to offer. 

Weary bodies always returned to the lodge 
safely, but no matter how tired everybody 
was the night's entertainment had only just 
begun. A sauna to ease the muscles was 
enjoyed by most, trivia, charades, story 
telling and laughter were shared by all. 

The Recreation Unit looks forward to another 
successful trip next year! 

Written by Marnie Chadwick, 
Student Services 

Student Services Recreation Team with students at falls Creek 

dining room for a full buffet breakfast. With 
bellies full and energy to burn, it was time to 
hit the slopes. The students couldn't have 
asked for a better day to experience the 
snow for the first time with blue skies, no 
wind and most importantly, a fresh snow 
cover. Most students opted for the free two
hou r lesson to get them started. 

There was a buzz of excitement in the air as 
everyone sat down to a cooked lunch at the 
Abom restaurant. The twenty-five 

international and fifteen local students could 
hardly wait to return to the ski slopes to 
practice the skills they had been taught. 

After a sensational day of skiing and 
snowboarding, it was time to head back 
down the mountain, drop off the hired 
equipment and make the journey back to 
Holmesglen, arriving back around 9pm. 

Written by Brad Cummins, 
Student Services 

Holmesglen Students at Mt Buller 



The Nevv Faces of the Quality Unit 
The last eighteen months has been a time of 
many achievements for the Quality Unit. 
With the addition of four new staff, the 
Quality Unit aims to continue to improve the 
service we provide to our customers both 
within and outside Holmesglen. 

Recent Successes 

The expansion of the original Quality 
Management System to the new HIT 
Management System has ensured user
friendly access to the policies, procedures, 
notes and forms of our organisation. Flow 
chart representation of the procedures, 
hyperlink access to documents and key word 
search functions have all been implemented 
to aid staff in understanding their processes 
and those of other departments. 

Compliance with the SafetyMAP initial level 
criteria was achieved in November 2002. 
SafetyMAP was implemented to proactively 
create an environment that seeks to assure 
the safety and well-being of all students, 
staff, contractors and visitors. The 
introduction of this system has resulted in 
increased awareness of safety by all Institute 
staff. 

Recent compliance with the Australian 
Quality Training Framework, (AQTF), has 
ensured ongoing ability to provide our 
service to students as a Registered Training 
Organisation. The Quality Unit assisted Anne 
Younger, of Holmesglen Training and 
Development, in integrating AQTF elements 
into our Management System. 

The external audit for the updated 
IS09001 :2000 standard was conducted in 
November 2002 and Holmesglen successfully 
achieved compliance. Holmesglen 
Employment is now included within the 
scope of our registration. 

The Quality Unit also continues to develop 
an external contracting portfolio. Successful 
contracts include project work with the 
Victorian Qualifications Authority, 
Department of Education and Training -
International Division and Universal Care 
Management. Services delivered range from 
quality management system analysis and 
development, AQTF compliance and strategic 
planning. 

The Future 

The Quality Unit is looking forward to 
working towards the ongoing success of the 
HIT Management System and further 
developing the external contracting portfolio. 
If you have any questions regarding the work 
of the Quality Unit, please call 9564 1815. 

Written by Alan Maguire, Quality Unit 

The Quality Unit (from left to right) - Tara Carruthers, Suzanne Smith, 
Jo Ceravolo, Peter Furlong, Alan Maguire and Cheryl Anthony. 

Tara Carruthers, Quality Management 
Consultant - Tara has had 10 years 
experience within manufacturing and the 
service industries as a Quality Assurance 
Specialist. Some key skills she is looking 
forward in bringing to the Quality Unit and 
Holmesglen are internal auditing expertise, 
continuous improvement knowledge and 
training abilities. 

Suzanne Smith, Document Controller -
Suzanne has been at the Institute for seven 
years and joins the Quality Unit after three 
years as a Directorate Secretary. Suzanne's 
skills contribute to the provision of services 
delivered by the Quality Unit. 

Jo Ceravolo, Manager, Quality Unit - Jo has 
worked for the Institute for more than 10 
years, commencing as a sessional weekend 
Institute teacher, has managed the Quality 
Unit for the past 5 years. She has worked 
extensively with industry; assisting in 
strategic planning, quality management 
strategy development, risk management 
planning, and AQTF compliance. Recently, 
her internal focus has been upon developing 
the lnstitute's safety management system 
working in conjunction with the 
Occupational Health and Safety advisers. 

Peter Furlong, Teacher and Quality 
Management Consultant- Peter began 
working in the Applied Science Department 
in July 1997, teaching physics and 
conducting workplace training in the 
chemical industry. With a background in 
secondary teaching and industry training, 
Peter was keen to increase his skill set in line 
with the needs of his new employer. He 
completed the auditor training course with 
the intention of contributing in this area. 
Peter joined the Quality Unit in June this 
year. The secondment is for two days per 
week for the remainder of this year and he is 
looking forward to completing a number of 
important projects. 

Alan Maguire, Quality Management 
Consultant - Alan has worked for one of 
Australia's largest and most dynamic 
corporations for 21 years, performing various 
operational and management roles. Much 
of his experience has been with the design 
and deployment of corporate training and 
performance management. Alan is keen to 
help with the ongoing improvement of 
quality and performance at the Institute. 

Cheryl Anthony, Document Controller -
Cheryl has been with the Institute for a total 
of 4 years. She has had 10 years of prior 
employment within the manufacturing and 
export industry where her emphasis has been 
upon the provision of excellent customer 
service. 



Sustainable Housing Design Competition Launch 
The Minister for Education and Training, The 
Hon. Lynne Kosky officially launched 
BuildSmart's Sustainable Housing Design 
Competition at Holmesglen Institute of TAFE 
on Wednesday 13 August. 

Jane Edmandson of ABC's Gardening 
Australia was Master of Ceremonies for the 
event and guest speakers included Robert 
Enker of the Building Commission, the 
Director of Sustainable Built Environment, 
David Oppenheim, and the Director of 
Sunpower Design Andreas Sederof. 

The competition is part of BuildSmart, the 
Sustainable Building Education Centre 
established at Holmesglen. BuildSmart was 
established to promote environmentally 
sustainable housing design and construction 
and is funded by the Office of Training and 
Tertiary Education. Over 250 registrations to 
enter the competition have been received. 

All speakers encouraged the competition 
entrants to move to the leading edge of 
modern thinking on sustainable building 
practices while maintaining a connection 
with modern Australian lifestyle and public 
thinking on housing design. Examples of 
successful sustainable housing design and 

construction were given by the speakers and 
entrants were encouraged to think laterally 
and search widely for materials, equipment 
and practises that could be employed in their 
own design. 

Next year, with industry support, Holmesglen 
trade students will build the winning design 
at the lnstitute's Waverley Campus. Once 
constructed the house will be open to the 
public as a show house for sustainable 
design providing an educational resource for 
primary, secondary and tertiary students, 
building practitioners and the wider 
community. The house will assist in providing 
information on the mandatory five-star 
energy standards that will come into force in 
July 2005. 

The launch concluded with the panel of 
competition judges answering questions put 
forward by students and competition 
entrants. 

Written by Joan Salmon and Jane Clancy, 
Holmesglen Training and Development 

Holmesglen Supports the 
Environment and Local Community 
Holmesglen Institute of TAFE is supporting 
Stonnington Council and the local 
community with a donation of approximately 
$9,000 by planting twenty-four native 
Australian trees along the Glen Waverley 
railway line opposite the Chadstone campus 
multi-storey car park. 

The native species being planted are a 
combination of Black She-Oak and Pink 
Flowering Gum and will be planted by 
Holmesglen Horticulture trainees from the 
Holmesglen Gardening Service. 

Holmesglen has worked alongside 
Stonnington Council on this project and has 
acted on advice from the council's Landscape 
Architect, Megan Jones. 

Holmesglen has employed the Holmesglen 
Gardening Service to carry out the work, 
which will include the plantation of the 
twenty-four trees and two years of 
maintenance. 

The aim of the project was two-fold, to assist 
in giving the trainees work experience in 
planting trees, as this is a component of their 
course, and secondly to screen the car park 
from the neighbours opposite, for the 
benefit of local residents. 

The Holmesglen Gardening Service is a 
division of the Institute that employs 
students from the Vocational and 
Community Studies Department as trainees 
for twelve months. At the end of this period 
students graduate with the Certificate II in 
Horticulture and 12 months work 
experience. The money earned from this 
project will be re-invested by the Holmesglen 
Gardening Service into future traineeships 
for these students. 

The Hon. Lynne Kosky 

Liz Jansz, Mike Shortal and the Holmesglen Gardening Service Trainees having planted the trees 



Tertiary Drama Festival Success 
On Tuesday 5 August, Holmesglen was 
represented at the 3D Fest by students who 
are undertaking the Diploma of 
Entertainment (Stage Management) and the 
Certificate I in Transition Education. 3D Fest 
is a tertiary drama festival sponsored and run 
by the Playbox Theatre Company and 
Victoria University. This festival showcases 
original theatre by students from tertiary 
institutions in Victoria. Sixteen groups were 
selected to perform over four days. 

Students from the Diploma of Entertainment 
(Stage Management) performed Great 
Procrastinations written by Ian Wallace, a 
student in the course. This is a sitcom style 
piece about a young man's battle with 
relationship commitment. Great 
Procrastinations was also performed as an 
assessment task for the Stage Management 
students' last semester. 

A team of nine performers and three support 
students from the Certificate I in Transition 
Education performed Be Yourself. The group 
devised this piece about the prejudices 
experienced by students in a TAFE setting. 
Dean Rogut, a Stage Management student, 
scripted this piece. Be Yourself was created 
as part of the Certificate I in Transition drama 
course work and was performed to family 
and friends as part of a craft and drama 
night on Thursday 24 July. The craft on 
display was created during the creative 

options component of the course. The 
evening, which was officially opened by 
Mary Faraone, was a great success. 

After the performances on Tuesday 5 
August, it was gratifying to hear the positive 
feedback provided by the industry panel and 
to experience the excitement and positive 
affirmation the evening gave to all the 
students involved. Out of the sixteen plays 
selected, Be Yourself by the Certificate I in 
Transition Education students was ranked in 
the judging as number seven, an outstanding 
result. Be Yourself was not given any 
positive discrimination but judged on its 
merits as a piece of theatre. 

Both the Vocational and Community Studies 
Department and the Arts and 
Communications Department would like to 
thank Deb Vanderwerp for her expertise in 
the drama area and commitment to help her 
students realise their potential. The positive 
feedback from the judging panel for both 
Holmesglen's plays is a reflection of the 
inspiration and guidance that Deb gives all 
her students. Congratulations to all the 
students involved. 

Written by Sara Lyons, Vocational and 
Community Studies Department and Deb 
Vanderwerp, Arts and Communications 
Department 

Certificate I in Transition Education Students who performed in Be Yourself 

Holmesglen 
Institute Open to 
the Public 

Chadstone 
Information Day 
The day took place on Saturday 16 August 
between 9am and 3pm this year. 

Holmesglen's Information Day is designed as 
a "one stop shop" for information and 
profiles courses offered at all three of the 
lnstitute's campuses. The day (like the January 
Information day) was spread between the 
Holmeslgen Conference Centre and the 
Building 1 foyer with the additional use of 
the Courtyard. 

Approximately 3,000 people attended 
Information Day this year. The day, with 
perfect weather conditions, featured general 
information seminars, an exhibition of 
student work, door prizes and a free BBQ. 
Guided campus tours were also available. 
Seminars covered the Cambridge Certificate 
in Teaching English, general course options 
and apprenticeships. 

There were some new additions to the event 
this year with some attractions in the Winter 
Garden Courtyard, a full seminar program 
and a visit from Nova 100.3FM. 

There are many people who make the day a 
success, in particular, Marketing would like to 
thank the following for their contribution to 
the C hadstone day: 

Property Services and Security Staff 

Chrissie Coutsourelos and the 
Conference Centre Staff 

Spotless Catering 

Barb Hicks, David Benson, Edie Wallis, 
Gabrielle Fountain, Benu Chatterjee, Mick 
Shankie, Jan Lambert, Jenny Horwill, Suzy 
Gaymer and Larry Foster (who ran 
seminars) 

Lee Balla (Information Office) 

• Teachers who submitted student work to 
the exhibition 

Areas that donated prizes (Nursery, FITC, 
CITSU Bookshop, Short Courses, 
Hospitality and Jeans West) 

• James Purnell and the Event 
Management students who assisted with 
the day 

All staff who attended the day 

• Media Services team. 

Written by Tom Hazell, Marketing 



Information Day at Chadstone 

Sofia Platis and Elaine Bolitho, Marketing staff One of the Information Day Attractions - Circotron 

Event Management students with Fairy Floss! 



Moorabbin Open Day 
Moorabbin Campus Open Day was held on Saturday 30 August 
between 11 am and 3pm. 

About 2000 visitors braved the cold and blustery weather to attend 
Open Day this year, making the day a great success. 

The day had a community focus, attracting people from local areas to 
visit Moorabbin Campus for a taste of the courses on offer and 
student life. 

Teaching departments organised a wide variety of activities, 
demonstrations and displays. Some highlights were the Engineering 
facilities tour and BBQ, Art & Design displays including drawings, 
paintings and sculpture, Biomedical Science lab demonstrations 
including "slime" making and DNA isolation and a "pumping" Car 
Audio Electronics display. 

A big thank you goes to the Engineering, Electrical and Electronics 
Department for putting a great deal of effort into their display and 
activities, which kept them at the Institute late the previous night 
setting up! 

Course information tables were located in the main corridor of 
Buildings D and E and most were busy all day with enquiries. In 
addition, careers seminars that were held all day in the Auditorium 
proved very popular. 

Hospitality and Tourism departments were showcased in Building A. 
Cilantro, the recently renamed Training Restaurant provided visitors 
and staff with delicious food including pasta, foccacia and Devonshire 
Teas all day. Cooking demonstrations were a drawcard, the Retail 
Bakery offered tasty treats and the new Events & Travel Simulated 
Office was on show during seminar sessions. 

Visitors enjoyed free activities, food and entertainment including a 
bouncy "surf rider", temporary tattoos, a free barbeque, fairy floss 
and a DJ. Young Achievement Australia groups from VACS and 
Business Studies departments ran market stalls, selling products 
including bead jewellery, flowers and coffee mugs. 

Over 100 staff volunteered to work on Open Day - staffing 
information tables, running seminars and activities and supervising 
student helpers. It was fantastic to see so many enthusiastic staff and 
students on a Saturday! 

Special thanks go to the Tourism Event Management students who 
assisted with staffing the Welcome Desk, running activities, 
distributing showbags and acting as student guides. The students 
also assisted by packing 1000 showbags in the week prior to Open 
Day. 

Marketing would also like to thank staff from the following areas who 
contributed to a successful Moorabbin Open day: 

Property Services for help with set-up and transporting equipment 

Security staff for assistance with managing crowds and parking 

Media Services for graphic design, printing, AV set-up and 
photography services 

Hospitality, Short Courses and Furnishing departments for 
donating prizes 

All of the staff who organised their departments' activities and 
participated on the day. 

Written by Cassandra O'Leary, Marketing 

Waverley Open Day 
Waverley hosted the third successful Open Day this year on Saturday 
13 September. Thank you to all those who were involved in the day 
and a full report will be in the October edition of Holmesglen News. 

Tourism students working on the Welcome Desk 

VACS Young Achiever students selling flowers 

The Car Audio Electronics team 

Visitors at course information tables 



Graphic Design Students Win National Awards 
Two second year students from the Advanced Diploma of Arts 
(Graphic Design) have taken out major awards in the 2003 Southern 
Cross Package Design Awards Competition. 

The aim of the awards is to stimulate and challenge students. They 
are asked to design and produce packaging in response to a range of 
industry briefs. The awards are run by the Packaging Council of 
Australia and are open to students enrolled in tertiary education. This 
year there were over 1000 entries from around Australia. The design 
briefs are sponsored by industry with each winning student being 
awarded $500. There are also five major awards across all categories. 

Lisa Feleppa was awarded the Gold Avery Dennison Materials award 
for her design of a labelled wine bottle and gift box. Dejan Velickovic, 
who also designed a wine bottle and package, won the award for the 
entry that demonstrated excellence in research, documentation and 
presentation. This award was selected from all of the submitted 
entries, in the overall category. 

All of the entries were displayed over four days at an exhibition, 
which was open to sponsors, industry and the general public. The 
Packaging Council of Australia asked students from Holmesglen to set 
up the exhibition and organise the opening evening for this year's 
awards. This was a great honour for the Institute and the students 
involved. Dejan Velickovic, Eli Esakoff, Helen Pavlis, Jaclyn Barker, 

A selection of student entries from the 
Southern Cross Packaging Awards 

Marissa Webb and Marienne Nicdao were commended for the 
professional standard of their organisation of the exhibition. The 
posters, banners and props (including a panel van) the students used 
in the exhibition enhanced the competition theme for 2003. 

Our winning students will be officially presented with their awards at 
a dinner at the Grand Hyatt Hotel in October. Their work may be 
purchased by industry and will be entered in the AsiaStar 
International awards later this year. A results brochure for this year's 
competition will be included in "Asia Pacific Packaging Magazine", 
which has a wide distribution in the Asia Pacific region. 

The Southern Cross Packaging Awards have given our students 
valuable industry experience and shown that Holmesglen students 
have developed high level design skills, which compete admirably 
with other TAFE Institutes and Universities across Australia. 

Congratulations to our winning students and their teacher Lucy Miceli 
who guided them through the process. 

Written by Jenny Horwill, Design, Multimedia and Art Department 

The winning entry by Dejan Velickovic 
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Cecily Mason Awarded PhD Scholarship from Deakin 
In 1990, Cecily Mason, a staff member from Information Technology, 
started working at Holmesglen Institute of TAFE on the completion of 
a Graduate Diploma of Business Information Technology. Prior to 

having children she had worked as a teacher in South Australia, 
London and Brisbane. 

Cecily Mason has actively sought to improve herself academically and 
professionally. To this end Cecily has spent six months on Industry 

Release at Southmark Computer Systems (the data communications 

firm who was responsible for a significant upgrade to Holmesglen's 
network). She has tutored to undergraduate, postgraduate and 

. masters students at Swinburne University of Technology and lectured 
at the Australian Catholic University. She has also undertaken one 
year of a Masters of Information Systems, and has completed a 

Masters of Business by Research. 

Holmesglen supported Cecily's presentation of her research findings in 

a paper at the International Management Development Association 

Eight World Congress in Monterey California USA and another paper 
was given at the Australian Computers in Education Conference 2000 

in Melbourne. Cecily is a marker for the Australian Computer Society 

Certification program. She is on the industry panel and an author for 
the Business Information Management for the Certification of 
Practicing Accountants (CPA) postgraduate qualification. 

Cecily has spent her long-service leave writing a second module for 

the new elective subject Knowledge Management (KM) in the CPA 

course. Her interest in this area was aroused when Holmesglen 
sponsored her attendance at the Moving Towards the Knowledge 

Economy Conference in Sydney last year. Cecily has now decided to 
continue research in the KM area, specifically to investigate KM 
practices by Small to Medium Enterprises in an industry or region. 

She has been awarded a Doctorate of Philosophy (PhD) candidature 
and scholarship by Deakin University to pursue this research. Cecily is 
the first student in the School of Information Systems living memory 

to receive a scholarship for a PhD. 

Written by Cecily Mason 

Cecily Mason 



Holmesglen Institute of TAFE Council Meeting 
5/2003 HELD ON TUESDAY, 19 AUGUST 2003 

Business Arising 

Degrees in TAFE - Committee Structure 

The Director took the Council through the proposed 2-tiered committee structure that has been developed to oversee the development of 
degree programs. He said that letters inviting prospective members to sit on the course advisory committees have been sent. The Course 
Advisory Committees will commence their first meeting later this year and will report to the Higher Education Academic Board. Over the next 
18 months, the Academic Board will meet for three meetings and will report directly to Council. 

The Director also advised that Mr Storey has agreed to be the Council representative on the Higher Education Academic Board and he will also 
act as Chair of the Board. 

Director's Report: 

Institute Close-Down 2003/2004 

Council resolved that the Institute close-down for the 2003/2004 Christmas and New Year period be from 12.00 noon on Wednesday, 24 
December 2003 to Friday, 2 January 2004 (dates inclusive), excluding the Waverley Nursery. 

The Institute will re-open for business on Monday, 5 January 2004. 

Riverside Charity Challenge Held on 3/8/03 

The Director reported that the Riverside Charity Fun Run/Walk held on 3 August 2003 was very successful with over 170 participants. An 
amount of $1,800 was raised for the charity - Brainwave. 

Open Day I Information Day - Chadstone Campus 

The Institute held its first Open Day at Chadstone on Saturday, 16 August, and it was well attended. Forthcoming Open Days are at 
Moorabbin on 30 August, and at Waverley on 13 September, 2003. The Director praised the efforts of the new Marketing Manager and her 
relatively new team of Marketing staff. 

Business Enhancement Program 

The Director reported that the Business Enhancement Program has commenced with 20 candidates attending the first three days of the 
program at Cape Schanck. He said that feedback from both facilitators and participants was very positive. 

Ms Hepner said she would be interested in obtaining a copy of the BEP participants'chosen projects. Mr Mackenzie said that over the next 
twelve months, Council members will have the opportunity to meet participants in relation to their projects. 

The Director also advised that planning was underway for a new staff development initiative giving staff the opportunity to undertake an MBA 
with Charles Sturt University through Holmesglen. The first phase of the MBA is a Graduate Certificate, which will be delivered at Holmesglen. 
Information sessions will be held in September to advise staff. 

Performance Agreement 2004 

The Director reported that initial discussions have been held with OTIE in relation to the level of Holmesglen's operations in 2004. However, 
the outcome of the meeting was disappointing in that OTIE has advised that Holmesglen would face a budget cut of $550,000 (about 50,000 
SCHs) from our current profile in 2004. Other one-off items will also be reduced. The Director said that he has written to OTIE advising that 
the Institute may not be able to deliver what they want for the funding they are offering in 2004, and, if the situation does not change it is 
likely that the Council cannot sign the Performance Agreement for 2004. 

The Director will report further progress at the next meeting. 

Review of Council Governance Practices 

The Director reported on the KPMG report on the review of governance practices of TAFE Institutions. 

In response to the review report, the Director said that he has reviewed the lnstitute's current Council Handbook and has identified a number 
of revisions, which would be incorporated in the next update of the Council Handbook. 

Child and Family Care Network Kids Centre 

The Director reported on a request from the Child and Family Care Network for Holmesglen to be involved as the builder in the construction of 
a Kids Centre at their Glen Waverley premises. 
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FITC Integrated Manufacturing Cell 
The FITC is to set up a Manufacturing Cel l in Bui lding 5. The purpose of the Manufacturing Cell is to produce materials on a large sca le for the 
Institute and will also be used in relation to assisting new entrepreneurs during the development of prototype products for furniture . The longer 
term objectives of the Manufacturing Cell will be to provide industry with the opportunity to see how an automated production facility can 
operate. 

$600,000 has been invested in equipment and a study tour to the US and Europe was undertaken by Bill Presslor and Phil Ashley to evaluate 
the feasibility of the project. 

The project is now under way and wil l aim to provide 'real world' experience for students and staff. It will allow the Institute to showcase a 
model of best practice for the industry. It will also provide a service to manufacture components or finished products for both interna l and 
external clients. 

Public Lectures 
The Public Lecture Series presented more lectures in September at the Moorabbin and Waverley Campuses with great success. Homemade 
Bread Baking was the topic at Moorabbin while Waverley showcased new and exciting wine varieties. 

The remain ing public lectures are scheduled for the week commencing 17 November covering the following topics: 

How to make Chocolate Treats, Moorabbin Campus 

Flower Arranging for the Holiday Season, Waverley Campus 

How to prepare for a Sporting Event, Chadstone Campus 

Dates, times and locations will be available in the October edition of Holmesglen News. They will also be emailed to staff and available on the 
Holmesglen website in early November. 

The Public Lecture series at Holmesglen has been designed to invite members of the local community onto campus to see Holmesglen at first 
hand and take part in an introductory lecture covering a top ic of their interest. Marketing organises and promotes the lectures with interested 
departments. If your department would like to take part or if you have an idea for next year's lecture series, please call the Marketing Unit at 
your respective campus. 

Chadstone Campus x1680 Moorabbin Campus x5947 Waverley Campus x6244 

Design, Multimedia and Art Graduate Exhibition 
Fifty-seven Graduates from the Design, Multimedia and Art Department will be displaying their work at the City of Glen Eira facilities from the 
5 November to 16 November. Graduates from the courses listed below will be displaying their work: 

Diploma of Arts (Visual Arts) 

Diploma of Arts (Ceramics) 

Diploma of Arts (Graphic Arts) 

Advanced Dip loma of Arts (Graphic Design) 

Certificate IV in Electronic Pub lishing 

Multimedia courses 

For further information contact Jenny on x1579. 




