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Business & Computing Awards Night 
''FINDING YOUR OWN EVEREST'' 

The Business and Computing Awards Presentation, this year held 

on 24 June at Monash University, is by far the largest of all 

Holmesglen's presentations. The presentation of awards was 

enhanced by an audio-visual set up, which allowed the audience to 

view the graduates on a large screen as they accepted their awards. 

The occasional speech, intended to inspire the graduates to aim 

high in their new or impending careers, was delivered by Peter 

Hillary, son of Sir Edmund Hillary, one of the first people to 

conquer Mt Everest. Peter's speech was titled "Climbing your own 

Everest" and drew strong parallels between the demands of mountaineering 

expeditions and successful businesses. 

Peter reached the summit of Mt Everest in 1984 and has extended his love of adventure 

to include motorcycle touring, diving, four-wheel driving and cross country skiing. He 

shared with the audience many of the life experiences gained on these expeditions. Peter 

advised graduates to follow the maxim of "Nothing ventured, nothing gained", encouraging 

them to take on challenges in their careers. However, equally important, he said, was the 

ability to make the most of opportunities, even when they don't work to plan. He said 

that he has come to understand that the things that are the hardest to achieve are the 

ones that are always the most memorable. 

The most valuable insight Peter shared with the graduates was to indicate that "when you 

reach your goal (in his case the summit of Everest) you realise that you're only half way. 

You have to get yourself back down the mountain and focus on other things:' He stressed 

that it is the process of reaching the goal that is important. 

A delightful supper was served for the over 320 graduates and their families and friends 

who attended this special occasion. Peter Hilary was available to talk to many of the 

graduates afterwards, and judging by the number who waited to see him, he had indeed 

inspired them. 
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Peter Hillary enthralls the 
audience 

Elaine Canty is an accomplished 
Master of Ceremonies 
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Alison Scott-Young 

job Hunting At Holmesglen 
The student employment scene at 

Holmesglen has a brand new face. Alison 

Scott-Young recently became the new 

Student Employment Officer with the 

Student Services department. Her aim is to 

provide all Holmesglen students with 

employment assistance. This covers 

graduate employment to kick-start 

students' careers, as well as casual, part 

time or vocation employment to help with 

finances while studying and provide valuable 

experience. 

Students can receive advice and information 

about the hidden employment market, 

networking, cold calling, interview skills, cover 

letter writing, resume preparation, employment 

terms and conditions, in fact anything relating to 

student employment. 

Students can make an appointment can be made 

to see Alison on 9564 1649 or call in to Student 

Service, Building 7, Room 2.08, Chadstone 

Campus and make an appointment 

Assisting New Enterprises 
THURSDAY25JUNE1998 

Within the space of two hours, Bruce Mackenzie was offered companion 

services for his elderly relatives, a quality second hand car, a CD of world music, 

Indian students for enrolment at Holmesglen and support in developing the 

application of Holmesglen's courses on multimedia computers. 

Lynne Miqueu, NEIS Co-ordinator, Bruce 
Mackenzie and graduate Cindy Wood, whose 
company, called ''Away with the Fairies", 
manufaaures painted sculptures of fairies, 
dragons and other objects d'art 

Was Bruce happy with this? YES. All of these offers came from recent 

graduates of the New Enterprise Incentive Scheme (NEIS), and Bruce was 

presenting their certificates to recognise the completion of the Certificate IV in 

Small Business Management. 

Holmesglen has successfully assisted 142 people to establish small business 

through the NEIS and another 140 through Self Employment Development 

(SED). 
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In fact, another 15 students went through the Business Advisory Group 

recommendation process on 30 June 1998. Holmesglen will be assisting a 

further 200 students through its new contract with the Job Network. If you 

know anyone who is unemployed and could use the support of the NEIS 

program to start their own business, please ring, Lynne Miqueu, NEIS Co

ordinator, Holmesglen Business Enterprise Centre, on 9574 0511. A new 

program will be commencing soon in Oakleigh. 



Holmesglen S BBC Starls up 
Another NEIS Business 
LA PERFORMANCE -AUTOMOTIVE 
REPAIR & MAINTENANCE SPECIALISTS 

Holmesglen Institute ofTAFE is justifiably proud 

of its success in winning a contract in the new 

JOB NETWORK. Holmesglen will be providing 

services to unemployed people who intend to 

start their own businesses. 

Holmesglen has offered the New Enterprise 

Incentive Scheme (NEIS) since 1995 and has 

guided the successful start up of over 150 

enterprises. Statistics show that 84% of 

Holmesglen NEIS participants were still 

independent of income support 15 months after 

they had commenced business. 

The NEIS program comprises three elements: 

a comprehensive seven week small business 

training program, Certificate IV in Small 

Business Management 

development of a business plan which, when 

accepted, leads to 12 months income 

support, the equivalent of Newstart 

one to one mentoring each quarter with an 

experienced business consultant. 

Why should you start your own business? This 

is the question asked of a number of successful 

businesses started through the Holmesglen NEIS 

program. 

Lambros Anastasopoulas was in the second NEIS 

Group. Lambros has a total commitment to his 

customers to ensure he always has the latest 

training to provide the very best in automotive 

service. 

Lambros worked for a number of reputable 

firms whilst gaining his apprenticeship. Since 

starting his own business, he has completed 

training in Automatics, Air-conditioning, Gas 

Installation and Service and is accredited to issue 

roadworthiness certificates for the taxi industry. 

Lambros' commitment to understanding all the 

issues led him to the NEIS program when he 

decided that he would commence his own 

business. LA Performance has been operating 

for approximately t:wo years and Lambros 

specialises in Holden servicing and automotive 

repairs. He also has a special interest in 

turbocharging and intercooling high performance 

vehicles. 

Lambros has just doubled the size of his 

workshop in Oakleigh. He says that he always 

intended to start his own business, and that NEIS 

provided the appropriate training so that he 

could address all the issues before he actually 

started. LA Performance now has an apprentice 

and Lambros' brother on 

the team. 

If you would like to 

support one of the 

businesses assisted by the 

BEC, contact Lambros 

Anastasopolous, LA 

Performance, 50-52 

Downing Street, Oakleigh 

3166 or call 9563 0077. 

Piaured at LA Performance's workshop, Henry 
Akerstein and Len Alabaster (of Ho/mesglen) 
with Lambros, Cameron Frost (apprentice) 
and George Anastasopoulas 
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Hospitable to the 
Hospitaliry Industry 
Peter Lee, Manager, Hospitality, organised what 

has become an annual cocktail function for 

personnel from the hospitality industry and 

graduates from the Diploma of Hospitality 

Management course. 

The event is aimed at giving graduates exposure 

to key personnel in the industry with a view to 

encouraging networking and job placements. 

Peter Lee welcomed the graduates and industry 

guests. A graduate, James Habersberger, then 

addressed the gathering on behalf of the student 

body. James spoke frankly about his experiences 

on the course, providing the industry with a 

student perspective of industry-based training. 

Tom Stafford, Olivia Haze/dine, Training 
Manager Hihon Hotel, with Brendan Toomey, 
Kristina Schnaedelbach Hospitality teacher, 
Peter Lee and Anne Steer, State Manager, SSL 
Education Service. 

The graduates, resplendent in uniform with 
their teachers. 

Brendan Toomey, 

Director of Human 

Resources, Hilton Hotel, 

then spoke about the 

program on behalf of 

industry. He welcomed 

new industry participants 

like the Windsor Hotel to 

the program and 

encouraged other 
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hospitality groups to join the program, which has 

proved to be an innovative approach to 

hospitality training. Representatives from 

Spotless Catering, Delaware North, Novotel, the 

Windsor, RACY Club, Hilton Hotel, Le Meridien, 

Melbourne Exhibition and Convention Centre 

and the Chadstone Motor Inn were present. 

Industry associations were represented by Nick 

Hunt from Tourism TrainingYictoria and Tom 

Stafford from the Hotel, Motel & 

Accommodation Association. 

The Melbourne Exhibition and Convention 

Centre offered opportunities for casual 

employment to all graduates and the RACY Club 

and Hilton Hotels announced that they would 

each be offering a full time position to one of the 

graduates. 

Graduate Jackie Ashe, who is president of the 

Hospitality Social Club, announced that the club 

would be holding its first meeting on 29 July. The 

committee comprises two graduate 

representatives and four student representatives 

from the first year of the diploma. 



Lang~ge Students · 
Share Their Experiences 
Centre for Language Programs students who 

have been involved in conversation groups 

visited St Cecilia's Primary School to talk to 

Prep and Grade I pupils on Asian culture. 

Co-ordinated by Carol Dixon, the day allowed 

overseas students to practise their English 

speaking skills, and complemented the five and 

six year olds' education on Asian countries. It is 

the second year St Cecilia's has hosted the 

students. 

Students in the group of fourteen included 

overseas students from Japan and migrant 

students from Vietnam, China, Korea and Hong 

Kong. 

Below is an article written by four of the 

attending students -YasutoshiTsukui, Rumiko 

Doi, Nanako Taga, and Kimie Suzuki - outlining 

their impressions of the day. 

"We went to the Primary School to introduce 

Japan and one of the Japanese traditional games 

on 24 June. We don't normally have this kind of 

opportunity, so we were looking forward to 

going there. 

The children were very 

innocent because 

whenever we gave 

questions to them, they 

tried to answer even 

though they didn't know 

the answers. They were 

completely absorbed in 

that, and they were 

surprised at the size of 

Japan compared to that of 

Australia. 

(Le~ to right) - Nanak.a Toga, Kimie Suzuki, 
Rumiko Doi andYasutoshiTsukui. 

When we played the game, Fukuwarai, which is 

like Pin the Tail on the Donkey and is normally 

played on the New Year, they were excited and 

enjoyed themselves. We were very happy not 

only because they could learn about Japanese 

culture, but also because we could see their 

smiling faces. This day would be unforgettable for 

us." 
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Students GetA Taste of l1AFE 

Students from Mentone Girls Secondary College ready for 
their three days as 'TAFE students". 

Marty Bryant provides an insight into life at TAFE 
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From Wednesday 24 June to Friday 26 June, Holmesglen played host 

to nineteen year I I students from Mentone Girls Secondary College 

as part of a "TAFETaster"~ offered by the Centre for Business & 

Computing, Flexible Learning Unit. 

An extension of tours and host programs offered by Student 

Services, the aim of the TAFE Taster was to provide students with an 

insight into TAFE life in and out of the classroom. It also provided a 

chance to showcase Holmesglen's courses and facilities to the 

students. 

During the three days, the students attended six three hour classes 

covering a broad range of subjects, including selling, creating a 

database, advertising, PowerPoint, MYOB and computer hardware. 

The students established a hypothetical company that sold compact 

discs and each class used the company to teach the principles of the 

subject. This linked all subjects learned over the three days, making 

it an enjoyable experience for the students. 

The school has expressed interest in attending another TAFE Taster 

next year. It is hoped that the program organised by Barbara Hicks, 

Schools Liaison Co-ordinator, and Julie Wallace, Manager, Flexible 

Learning Unit, will spread into other departments in the future. 



Virtual Reality Office 
A BUSINESS RUN BY STUDENTS 

On Monday 22 June 1998,AY Office Supplies, a 

retail office supplies and stationery company, 

commenced business in Room 1.3.35, and stayed 

open until Friday 26 June. 

The business is part of the Certificate II in 

Business Office/Clerical, where students gain 

office/clerical skills by working in a simulated 

business environment. All trading transactions 

and activities are generated by the department 

to integrate all the competencies of the course. 

According to Dorothy Jackson, Head of the 

Secretarial and Administrative Studies 

Department, this integrated approach will be 

implemented for all the Office Administration 

courses. Dorothy says that Office/Clerical skills 

are required in all organisations and contribute 

greatly to their efficiency and success. 

Objectives of the integrated approach are as 

follows: 

To enable students to apply the theory from 

the Certificate II in Business Office/Clerical 

course. 

To integrate all the Modules in the course. 

To provide active and involved learning and 

task based - student centred training. 

To develop office administration, keyboarding, 

computing and bookkeeping skills, personal 

and team effectiveness. 

To provide on-the-job training - a job 

placement before the actual practical 

placement. 

To prepare students for vocational 

placement. 

The room was set up in 

three workstations -

Reception, Finance and 

Administration. Students 

assumed the role of 

Receptionist, Office 

Administrator or 

Bookkeeper for the 

session and performed set 

Students experience the processes of 
working in an office environment 

tasks that required dealing with the usual day to 

day running of a 'real' business environment. 

Workplace assessment on the job was carried 

out by staff who are work place trainers and 

workplace assessors. 

In the workplace all skills are integrated and flow 

on to many areas rather than being separated 

into individual modules. Feedback from staff and 

students was positive as it provided a virtually 

authentic work environment for students to 

apply their skills in. Students found the challenge 

rewarding and were pleased with the 

opportunity to apply their knowledge.As well as 

building students' confidence, the program also 

provides students with a competitive advantage 

in their job seeking. 

The greatest benefit of the integrated assignment 

has been the development of other skills and 

attributes such as initiative, listening skills and 

the ability to be supportive to promote 

efficiency. 
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Computer Systems Project 
Students of the Diploma of Information 

Technology displayed their programming skills in 

a formal presentation on Wednesday 24 June in 

the Building 5 Auditorium. 

As part of the industry based projects, four 

groups developed computer systems from a brief 

outlined by industry clients. These clients were 

Holmesglen's Computer Services Department 

and Companies Express. Two groups were 

allocated to each client. The system developed 

for CSD was a Materials Control System for 

Equipment, Software and Components managed 

by the department. 

Companies Express required a client 

management and World Wide Web data capture 

system. Companies Express gathers details of 

potential clients from the customised Web page 

and, using this, generates the company 

information for their clients in a Microsoft 

Access database developed by project teams. 

Organised by Leah Maine, the projects provided 

valuable experience for the students, preparing 

them for future work within the industry. 

New Student Administration 
System for l1AFE 
Holmesglen is about to trial a new Student 

Management System. After six years of service 

SAMS is to be decommissioned in 1999 and 

replaced by QL-Student (QL-S). 

Based on a Welsh system of the same name, QL

S is currently being developed by a consortium 

of Compuware Asia Pacific, Logical Technologies 

and MicroCompass Systems under the 

management of the OTFE MIS Group. Martin 

Power, from Computer Services has spent the 

past I I months working on the information 

needs and functional specification for QL-S, 

together with 19 otherTAFE Institute 

representatives. 

Holmesglen's commitment to this new system is 

significant. Current estimates for the 

implementation are in the area of $420,000, and 

include new computer equipment, staff 

development, and a re-engineering of business 

practices. Chris Birrell was appointed in May, as 
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the lnstitute's Product Specialist to support the 

implementation of QL-S. Chris will assume 

responsibility for staff training and ongoing 

technical support. Chris is a past student of 

Holmesglen, and brings a one-stop answer to 

questions on this system. 

Holmesglen's QL-S Implementation Committee 

is currently working through the steps of 

implementing QL-S.The implementation 

committee comprises Leonie Millar, Peter 

Harbour, Margaret Pitcher.Jenni Cliff, Ron 

Gascoigne, Martin Power, Christine Birrell, Laurie 

Walker, Frank Virik and minute secretary, Karen 

Johnstone. New curriculum structures, data 

migration from SAMS and Henrol, integration 

with existing systems and the training of staff are 

a few of the challenges being addressed. 

QL-S will go live on November I, 1998 for all 

1999 enrolments. Demonstrations of the system 

commence on Monday 27,July 1998. 



From Wanington to Melbourne 
Tony Watson is a well-travelled man, especially 

between the UK and Melbourne. With a defined 

English accent, Tony describes his appointment as 

the new Head of Advanced Building Technology 

as a demanding, but exciting opportunity. 

Before starting in his new position on Monday 

29 June 1998,Tony had 12 years building 

experience, including a stint in Alice Springs. 

Tony not only taught, but was also a course co

ordinator and Head of Department in the 

Construction and the Built Environment 

Department at Warrington Collegiate Institute 

(northwest England) for four years. He is about 

to complete a Diploma in Business Computer 

Programming. 

With a keen interest in English Premier League 

soccer and as an ardent Liverpool supporter, 

Tony has had a few sleepless nights watching the 

World Cup soccer tournament in France. 

Unfortunately, the porns were knocked out by 

Argentina, but this should enable Tony to catch 

up on some much-needed rest. 

Tony said that the TAFE sector in the UK has 

been working under national curriculum 

guidelines a lot longer than in Australia, and is a 

very customer-focused and market-driven 

environment. However, he believes most TAFE 

Colleges in the UK would be envious of 

Holmesglen's facilities, resources and the 

professionalism of its staff. He is looking forward 

to working for an institute with international 

standing, and a proven commitment to quality. 

The Department, which Tony 

will be managing, is larger than 

he's previously been 

accustomed to, but he has been 

assisted in the transition period 

by his predecessor PeterWalsh, 

who has taken over from Eric 

Furby as the new Head of 

Department of Carpentry and 

Joinery. Peter has assisted Tony 

with meeting staff, and 

introduced him to Holmesglen's 

procedures. Tony is looking 

forward to the challenge of 

maintaining high standards and 

giving Holmesglen a competitive 

edge in the market place. 
Tony Watson 

One of the main reasons for Tony making the 

move to Melbourne was his family. He met his 

wife Penny (from Melbourne) in Newcastle upon 

Tyne (northern England), and came to Australia 

to get married in Melbourne. He then returned 

to England for work and is now back in 

Australia! They have a son Nicholas (age two 

and a half), and were expecting a daughter 

around the time of printing. 

Tony enjoys the lifestyle in Melbourne: the ethnic 

mix, space, access to National Parks and coast 

line, and the multitudes of cafes and restaurants. 

We wish Tony and his family all the best and 

hope that life in Australia is enjoyable and 

rewarding. 
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Walsh To Prave His Wood 
As New Carpentry Head 

Peter Walsh 

The graduating students. 

Previously the Head of Advanced Building Technology, Peter Walsh has recently become 

the new Head of Department of Carpentry and Joinery. Peter's predecessor was the 

dynamic and resourceful Eric "The Snappy Dresser" Furby who is presently travelling 

overseas after finishing an illustrious career at Holmesglen. 

Before starting at Moorabbin in 1980, Peter taught trades subjects as well as graphics and 

mathematics. Since then, he has taught mid-level trade subjects and through diligence and 

hard work, has progressed to the role of Head of Department. 

Some of the challenges Peter sees ahead come from the introduction ofTraineeship 

Packages over the next twelve months, and changes in the Carpentry industry. On the 

direction of the Department, Peter believes that it needs to stamp itself as the number 

one provider of training with the best facilities in Australia. With the proliferation of 

private providers, the Department must stay competitive and provide superior service to 

all students. 

Taking over from Peter as Manager of Advanced Building Technology is Tony Watson. In 

his spare time, Peter enjoys a game of golf and can annually be seen on a huge yacht 

screaming down the eastern coastline in the prestigious Sydney to Hobart yacht race. 

Triton Graduation 
Triton Manufacturing is an Australian owned company located in Cheltenham. 

George Lewn, the inventor of the Triton Work Centre, has turned a simple idea 

of mounting a portable power saw into a steel frame, into a multi million dollar 

company which now exports its tools internationally. 

Triton became a major sponsor of the Holmesglen Building Industry Enterprise 

Unit, when it contributed equipment worth over $30,000 to be used in 

conjunction with the training of existing and potential Triton owners. 

A Triton training course was offered by the BIEU for the first time during 

Term 2, Triton staff made a special effort to visit the Institute to present the 

certificates of completion to the graduates. Brendan Bertram took this 

opportunity to present Triton with a certificate for gold sponsorship of the 

BIEU. 

An advanced Triton course has been scheduled to run duringTerm 3. 

Brendan Bertram passes on the certificate for 
gold sponsorship to Triton Marketing 
Manager Tony Jones, while Sales Manager, Bill 
Castles and HOC Laurie Walker look on. 
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Master Plaster Day 
On Saturday 27 June, the Ceramics Department hosted the Victorian 

Ceramics Group's annual workshop. Holmesglen is the only ceramics 

facility in the state with a dedicated mouldmaking and plaster working 

area and the obvious venue for the "MASTER PLASTER DAY". 

Some 40 participants came from both metropolitan and country areas 

to participate in a day of informative demonstrations and explanation 

of a variety of plaster techniques for potters. 

Holmesglen's Pat Formston, conducted the morning session, 

demonstrating the step by step process of making a plaster mould 

from which multiple clay articles may then be formed using clay slip. 

Pat showed the enthralled audience how simple moulds can be made 

from a variety of common objects and demonstrated the economic 

use of materials and plaster. 

Second year students from our Diploma of Arts - Ceramics provided 

a BBQ lunch in the freezing conditions as a fundraising activity for 

their end of year exhibition. 

The afternoon session was conducted by Andrew Wells, who 

specialises in the production of creative ware using decorative 

surfaces taken from plaster moulds. Andrew uses found objects from 

the environment to create textural surfaces in plaster into which he 

presses clay, creating interesting surface effects. Michael Leone from 

Boral Plaster provided show bags for all as well as information on the 

variety of plasters available. 

The day was extremely successful in promoting Holmesglen, its 

excellent ceramics facilities and the wide range of courses offered in 

this area. The representatives from the Victorian Ceramics Group and 

all of the participants declared the day a success. We hope to arrange 

more of these activities in the future. 

Andrew Wells demonstrates the use of moulds 

Our second year diploma students busy at the 
barbecue 

Pat Formston demonstrates mouldmaking 
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COUNTRY LIVING SHOW 
Brendan Bertram, representing the Building Industry Enterprise Unit and Shaw 

Finlay, representing the Waverley Campus, co-ordinated Holmesglen's stand at the 

Country Living Show held at Caulfield Racecourse from I 0 - 12 July. 

The Institute had a large stand which accommodated several demonstration areas, 

woodturning, picture framing, upholstery and leadlighting. Posters and displays 

showing Holmesglen's facilities and students helped to make the stand colourful 

and attractive and many brochures promoting courses were distributed. 

Holmesglen also received an award from the organisers of the show to 

acknowledge its stand as "Best Demonstration" exhibit of the show. 

SOME INTERESTING FACTS ABOUT 
HOLMESGLEN'S LIBRARY SERVICES 
Did you know that in the first five months of 1998, the library services at 

Holmesglen (all branches) 

had 157387 visitors; 

handled 37252 inquiries; 

made 47844 loans; 

provided information literacy to 332 people? 

Whilst overall the number of people visiting the various Holmesglen libraries has 

remained reasonably constant (I% increase) compared to last year, 

inquiries have increased by 22%; 

loans have increased by 14%; 

number of people using the information literacy programs has increased by 

87%. 

CHILD CARE BONUS 

The Institute has agreed to enable staff who use Holmesglen's Child Care Centre 

to pay their fees out of pre-tax earnings. 

If you already use the Centre, please see the Personnel Department for details. 

If you wish to discuss enrolling your child in the Centre, please contact the Co

ordinator, Julianne Smith, on extension 1504. 




