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Co111111onvvealth Ga111es training 
up and running 
Holmesglen's involvement in the 2006 
Commonwealth Games is off to a flying start with 
training already commenced for internal staff in 
software skills, negotiation skills and first aid. 

Three staff members are now based in the M2006 
headquarters, in the World Trade Centre in the 
city. Kitty Chiller is the Project Manager, Michelle 
Jelleff, Team Leader for Logistics and 
Administration, and Fleur Goulding, Team Leader 
Curriculum Development. Holmesglen Training 
and Development will be involved as the Channel 
Delivery experts, and the Flexible Learning Unit is 
also involved with internal Development Skill 
training. 

The team will also have an Events Management 
student, Lorna Grbin, start in mid December. 
Lorna will be working one day a week as part of 
her Industry Partner program, which will be 
fantastic experience for her and a great help for 
the team. 

So far 26 hours of software training has been 
delivered to over 110 staff members. Leah Maine, 

M2006 staff receive practical training in First Aid 

John de Figueiredo and Lisa Preusker have 
conducted classes in the full range of Microsoft 
Office 2003 products. These classes will be rolled 
out again in May 2005. 

Michael Bennett held a two-day workshop on 
Senior First Aid, and Czesia Chwasta facilitated a 
half-day workshop on Negotiation Skills for the 
Queens Baton Relay and Legal teams. 

All the training has been very well received and 
supported by all M2006 staff members. 

Analysis is now underway to determine the 
training needs of all 35 program areas, 
incorporating over 300 roles, for Games time. 
Next year we will start developing content for all 
these training sessions, which will largely take 
place between January and March 2006. 

While 2006 seems a long way away, we are well 
and truly in operation mode! To keep a tally on 
how many days to go - take a look at the M2006 
Countdown Clock, currently housed at the space 
opposite Student Information at Chadstone 
campus. 
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Co111munity Services 
Expo Days 
The Department of Nursing & Community 
Services, Moorabbin Campus, hosted the 
first Community Services Expo Days recently. 

Program Coordinator, Kay McKenzie, 
initiated the concept several years ago for 
Children's Services students at the Waverley 
Campus. Given the success of these ventures, 
it was developed as a team project at 
Moorabbin. 

The Expo days had a three-fold purpose: 

1 to provide the opportunity for the 
Institute to formally acknowledge the 
wonderful work the peak bodies and 
local community organisations are doing 
in supporting Holmesglen students in 
Welfare, Youth Work, Children's Services, 

Children's Services Expo 
The Children's Services Expo, Friday 29 
October, attracted approximately 70 people 
throughout the day. 

Attendees included HIT staff and students, a 
group of students from AMES (Adult 
Migrant Education Services) based at Noble 
Park and a local youth work group. 

Guest speaker, Pat Jewell, from National 
Association for Prevention of Child Abuse & 
Neglect (NAPCAN) addressed attendees 

Exhibitors included: 

> Playworks 

> National Association for Prevention of 
Child Abuse & Neglect (NAPCAN) 

> Association for Children with a Disability 

Juvenile Justice and Protective Care 
whilst on industry placement 

2 to showcase Community Services 
programs to prospective and current 
students through a range of displays 

3 to provide a venue and forum to meet, 
network and build new, and maintain 
valued existing community links. 

The initiative for the Expo days was 
embraced very willingly by all Community 
Services staff who diligently set out to 
develop and implement the program for 
both days. 

providing a snapshot of the issues to 
consider when working with children and 
learning to think from their point of view. 
She then involved the audience in work 
shopping ideas on a number of issues 
allowing the audience to interact with each 
other and participate in her presentation. 

Pat's address was well received by audience 
members who then took the time to visit the 
information stands and talk to exhibitors. 

> Environmental Education Early 
Childhood (EEEC) 

> Lady Gowrie Child Centre - provided an 
informative book stall 

> Judius - supplied a range of children's 
toys 

Guest speaker, Pat Jewell, addressing the audience 

The planning involved the co-ordination of 
guest speakers, invitations to peak bodies 
and many organisations within the broad 
Community Services sector. 

Each Expo day featured guest speakers and 
panel discussions as well as a number of 
relevant industry displays and information 
stands. 

The SEARCH Association of Highett, a local 
disability support agency, catered a delicious 
lunch for both days. 

The Expo Days were held in the Auditorium 
and adjoining foyer in Building E, 
Moorabbin Campus from 10am to 3pm. 

The speaker for the afternoon session was 
Debbie Conlon from the Association for 
Children with a Disability, who provided a 
unique and comprehensive perspective of 
the impact of disability on a family. 

> Trading Partners - supplied a beautiful 
range of multicultural toys 

> Holmesglen TAFE Children's Services 
Traineeships. 

Children's Services team members 



One of the many displays at the Children's Services Expo A visitor talks to one of the exhibitors from the Lady 
Gowrie Child Centre display 

Community Services Expo 
The 'Maintaining Community Links' event 
was held on Friday 12 November 2004. The 
event was kicked-off by guest speaker Jenny 
Keagney from the Department of Human 
Services. 

The other speakers in the morning session 
were Simon Glass from the Department of 
Victorian Communities, Alison Normanton 
from Southern Family Life, Yvonne Luke 
from the Koorie Juvenile Justice Unit and 
Paula Irani from the Office of Public 
Advocate. 

In the afternoon, a panel of guests from a 
variety of organisations led a discussion 
based on a simulated case study, on the topic 
"Responding Holistically to a Complex 
Client". The audience in attendance 
participated enthusiastically in the 
discussion. 

Overall, the event attracted approximately 
150 people, including HIT staff and students, 
community agency personnel and 
representatives from many peak bodies. 
Feedback from attendees was very positive 
and all enjoyed liaising with colleagues and 
learning more about the Community Services 
areas at Holmesglen. 

Exhibitors included: 

> City of Port Phillip Adventure 
Playgrounds 

> The Brosnan Centre I Jesuit Social 
Services 

> First Step Program 

> Menzies Incorporated 

> MacKillop Family Services 

The Community Services staff team who organised the Expo Days 

> Hanover Southern Housing & Support 
Service 

> Berry Street Victoria 

> VACRO 

> The Salvation Army - Westcare 

> Australian Drug Foundation 

> City of Kingston 

> The Written Word 

> SECASA House 

> Family Mediation Centre 

> Working Together Strategy (DHS 
Southern Region) 

> The Department of Victorian 
Communities 

> Ardoch 

> Office of Public Advocate 

> Bentleigh Bayside Community Health. 



A positive practical approach 
to apprentices 
Education and Training Minister Lynne 
Kosky launched an important apprenticeship 
recruitment kit on Friday 3rd December in 
the Conference Centre at the Chadstone 
Campus. The Air Conditioning and 
Mechanical Contractors Association (AMCA) 
had been working on the Apprentice 
Selection and Performance Review Kit over 
the past year and invited the Minister, 
students, industry and education delegates 
to attend the luncheon. 

Victorian President of AMCA, Glen Coombs 
discussed the concept behind the kit while 
Executive Director, David Eynon said it was a 
vital employer resource, which could be 
applied across many different trades. 

"This kit is a great initiative and one that 
Holmesglen supports. It's a valuable 
resource for schools as it reinforces positive 
behaviours in the workplace," said Director, 
Bruce Mackenzie. 

Victorian President, Glen Coombs, Minister Lynne Kosky, Executive Director, David 
Eynon and Robert Montirosso 

The kit was developed to fill an industry 
need and is primarily for employers. It aims 
to improve apprenticeship training and 
communication between employers and 
apprentices and contains information on 
recruitment procedures including: 

> guidelines for interviewing apprentices 

> induction processes 

> assessment and evaluation 

> apprentice performance 

> aptitude tests 

> interpersonal communication guidelines 

Robert Montirosso, who completed an 
apprenticeship with AG Coombs in May 
spoke about the kit with enthusiasm. "This 
is an important tool that will be invaluable 
to both employers and employees," he said. 

National Marketing Award Success! 
Holmesglen Institute of TAFE's Business 
Development and Marketing Units are again 
pleased to report that Holmesglen has won 
a national Australian TAFE Marketing 
Association (ATMA) Award for Excellence in 
TAFE Marketing for the second year in a 
row. 

Holmesglen won the ATMA Award for the 
following category: 

Category 10A: Business Development -
Existing and I or New Client Markets 

The winning project was titled "Re-branding 
Project Hemisphere Conference Centre & 
Hotel". 

It was gratifying for Holmesglen to win an 
award for the Hemisphere project, as it 
demonstrates the turnaround in the Centre's 
performance, resulting from initiatives 
including the name change from Edmund 
Barton Centre, refurbishments and major 
marketing initiatives, such as direct mail 
campaigns and marketing the hotel online. 

A major strength of Holmesglen's 
submission for the Hemisphere project was 
the growth in business and revenues that 
the Conference Centre and Hotel has 
achieved since the re-branding occurred. 
Hemisphere is an outstanding example of an 
innovative entrepreneurial centre within the 
TAFE sector. 

Holmesglen also achieved Finalist status in 
several other award categories this year: 

Category 1: Promotional Materials 

Holmesglen's suite of promotional materials 

Category 5: Annual Report 

The lnstitute's annual report 

Category 10B: Business Development -
Strategic partnership and/or innovation 

BuildSmart: Holmesglen Institute of TAFE's 
Sustainable Building and Construction 
Specialist Centre 

The Minister reinforced Robert's comments, 
saying that the kit was a practical guide to 
what should be happening between 
industry and apprentices. She also 
congratulated MCMA for taking on the 
responsibility of seeing an apprentice 
through from beginning to end. 

For more information please contact Ms 
Glen Wilson 03 9888 8266 or 
gwilson@amca.com.au 



Holmesglen Writers• Press brings you 

Tasting and Feasting Excellence 
Cilantro, at the Moorabbin campus, recently 
hosted a party of special magnificence. 
Luminaries from the culinary and academic 
worlds gathered to eat fabulous food, drink 
and make merry as local restaurateur and 
legend Dur-e Dara launched Tasting and 
Feasting Excellence: a guide to TAFE 
Training Restaurants. Many of the trainers 
and managers from metropolitan and 
regional TAFEs, plus staff and students, who 
had contributed to the Guide, joined in 
celebrating the production of the Guide, the 
first book of its kind. 

Dur-e Dara spoke enthusiastically about the 
high quality of and increasing demand for 
TAFE apprentices and complimented the 
Small Press Publishing (SPP) class on the 
exciting synergy created by the co-operation 
of Writing students and Food Service 
students. 

The Guide contains reviews of almost every 
Training Restaurant in Victoria as well as 
recipes from master chefs and was produced 
by the SPP class in the Professional Writing 
and Editing (PWE) course. Kerry Martin, co
ordinator of the PWE course and MC for the 
evening, noted that this book, produced 

within one academic year, is a measure of 
the maturity and professional quality of the 
Holmesglen Writers' Press. The class 
celebrates its 20th Anniversary this year, and 
the Guide is its first commissioned work. 

Written by Vian Lawson 

Copies of Tasting and Feasting Excellence are 
available from the Information Office, Building 1, 
Chadstone Campus, the Information Office, 
Building 1, Waverley Campus and the Hospitality 
Office, Building A, Moorabbin Campus 

Fro111 butcher to law clerk 
Andrew Doyle of Bon Beach was awarded 
the Ellen Dickeson Memorial Fund Award 
for excellence in the study of the 
Advanced Diploma of Business (Legal 
Practice) on the 16th of November at 
Holmesglen Institute of TAFE, Chadstone. 
This annual Victorian award is from the 
Institute of Legal Executives (ILEX) and is 
awarded to a legal practice student for 
their outstanding performance. 

A butcher for more than a decade, 
Andrew was tired of the long hours his 
business demanded so, at 33, he made the 
transition from butcher to law student. 
He enrolled in the Advanced Diploma of 
Business (Legal Practice) as a mature age 
student and rather than complete the 
course part-time, he gave up work and 
plunged into full-time study so he could 
obtain his qualification in two years, 
instead of four. 

In addition to full-time study, he did 
volunteer work at the Peninsula 
Community Legal Centre at Frankston to 
build contacts and learn new skills. He still 
works at the Centre on a part-time 
voluntary basis providing legal support. 

He found the teachers at Holmesglen 
motivating and inspirational and said the 
facilities were excellent. He enjoyed the 
legal research in the Advanced Diploma 
and also benefited greatly from the 
computer and technical components of 
the course. 

CEO of the Institute of Legal Executives (ILEX), Roz Curnow presents Andrew 
with his award 

"I found the Moot Court Series at the 
Supreme Court really interesting because 
law students played out a mock case in 
front of a real judge. After one of our 
trips we dressed up in all the traditional 
gear and held a moot as part of our 
assessment," he said. 

After completing the Advanced Diploma, 
Andrew joined ILEX as a provisional 
member and then started job hunting. 
After some months of rigorously applying 
for jobs within this highly competitive job 
market, he applied for a position in the 
Licensing Services Division at The Victorian 
Police and has been working with the 
department now for 6 months. 

Recently he was offered a promotion to 
the Prosecutions Division preparing briefs 
to be used as evidence in legal trials. And 
he still continues to volunteer a few hours 
a week to the Peninsula Community Legal 
Centre. 

"It's all about choices and realising that 
although it's not easy, you can't give up, 
you have to keep trying," he said. Well, 
what now? Although he is interested in 
criminal law and case management and 
may undertake further study in the future, 
for now Andrew's motto is -'Play it as it 
goes'. 



HIT TV now in your lounge room 
Have you heard of Channel 31? Melbourne's 
favourite television and radio host, Rove, kick 
started his career there. Now Holmesglen's 
broadcasting students are hungry for a piece 
of the action and are livening up Saturday 
mornings with a new show that is fresh, zany 
and entertaining HIT TV. 

HIT TV features young presenters that 
entertain and inform its youth-oriented 
audience with the latest in fashion, cooking, 
news, comedy and music. 

The G rated half-hour show has been 
produced by the Diploma of Broadcasting 
students at Holmesglen Institute of TAFE and 
presented by SKA TV on Channel 31. 

Some comments from those involved: 

Vanessa Riley, HIT TV Producer and 
Broadcasting student: 

It's been so exciting to be a part of 
this project. Right from grass roots 
stuff all the way to a really polished 
and fun show. It's been a real 
experience and a great step towards 
a career in the TV industry. 

Kathleen O'Brien and John 
Mortimore, Video Production 
Lecturers: 

This show is a fantastic opportunity 
to showcase student talent to an 
audience beyond the classroom. It 
makes a huge difference to 
everyone's motivation, knowing that 
their work is actually 'on TV' - plus 
it's been fun. 

Holmesglen Diploma of Broadcasting students on the set of HIT TV. 

Campbell Manderson, Executive 
Producer SKA TV: 

We fully support projects that give 
industry level training opportunities 
to young people and it's great to 
provide Melbourne with a viewing 
alternative to music videos and 
cartoons on a Saturday morning. 

HIT TV, aimed at the 13-25 year age bracket 
is aired on Channel 31 at 10.30am for six 
weeks from November 20. 

Kathleen O'Brien from the Arts and 
Communications Department at Holmesglen 
Institute of TAFE initiated the project. 

Hohnesglen Aniong Victoria 1s Best Tourism Educators 
Holmesglen Institute of TAFE has been 
named among the best in its field, declared a 
finalist in the Tourism Education & Training 
category in the Melbourne Airport 2004 
Victorian Tourism Awards. 

The prestigious Awards salute the tourism 
industry's leading operators, businesses and 
individuals. They give the industry an 
essential boost, reinforcing the enormous 
value of tourism to the community, 
highlighting the great experiences on offer 
across the State and recognising the hard 
work of tourism operators. 

This year's Awards featured 144 entrants, a 
large percentage of which came from 
Victoria's regions. Winners were announced 
across 29 categories ranging from backpacker 
accommodation in Melbourne to tour 
operators in the State's regions. 

Being a key provider of Hospitality and 
Tourism training in Victoria, Holmesglen 
qualifies to enter the Tourism Education and 
Training category. The submission focussed 
on the links the Tourism and Hospitality 
departments have developed and how this 
benefits students through their training. 

Associate Director, Andrew Adamson, 
commented, "the Awards provide a great 
opportunity to showcase the quality of 
Holmesglen's industry-based training 
programs." 

The judging process involved a site visit and 
several months of waiting from the time the 
submission was completed to the 
announcement of award winners. 

The HTR centre is proud to have achieved 
Finalist recognition. 

I i 
2004 Victorian 

Tourism Awards 



Holrnesglen students selected for IT Internships 
Four Diploma of Information Technology 
(Software Development) students have been 
selected to participate in an industry
oriented Information Technology Degree 
with Griffith University run by Global Online 
Learning. 

The Degree is the most business relevant, 
practical, and financially rewarding IT degree 
for Australian residents and the first industry
oriented IT degree. 

The program is a three-year internship where 
students are released from their employer in 
Melbourne to study in Queensland at Griffith 
University for three months of the year. They 
then return to full time employment for the 
other nine months of the year. 

During the three years it takes to complete 
the degree students study through a 
combination of methods - summer programs 
which is the three months that they are in 
Queensland, online and part time study 
whilst working full-time as an IT professional 
with their sponsoring organisation. 

Nicola Griffiths and James Saunders have 
gained employment with National Australia 
Bank in Melbourne, Matthew McGinn with 
IBM in Melbourne and Corey Aldenhoven 
with the Australian Taxation Office in 
Canberra. The sponsoring companies pay the 
students accommodation, flights, expenses 
and an allowance while they are studying in 
Queensland and a salary whilst working. 

Welcome to New Staff 
Name Position 

Nicola said "The program sets students up 
for the future providing us with relevant 
technical knowledge and job opportunities. 
It's every students dream really". 

The students finished their Diploma of 
Information Technology (Software 
Development) with Holmesglen on Friday 26 
November and flew to the Gold Coast on 
Sunday 28 November to start their first stint 
of summer school, so there was no time to 
celebrate finishing their Diploma. They will 
return to Melbourne, or Canberra in Corey's 
case, in March to commence employment 
with their sponsor companies. 

Corey noted that the program would assist 
him in achieving his career goals; "I'd like to 

IT students (L-R) 

work in project analysis and move up from 
programming type work. This opportunity 
will help me do that". 

Matt McGinn commented on having 
completed the Diploma with Holmesglen and 
the positive start it gave him to being 
accepted for the internship program; 
"Studying at Holmesglen was an extremely 
positive experience. I found all the staff to be 
very approachable and supportive which 
resulted in me achieving D's and HD's which 
were valuable when applying for the 
internship". 

All students will be offered job opportunities 
with their sponsoring company on 
completion of the degree. 

Matt McGinn, Corey Aldenhoven, Nicola Griffiths and James Saunders 

Farewell to ... 
Centre/Department Name Centre/Department 

BODENSTAFF, Nicole 
CARROLL, Stevie 
HUYNH, Thao 

Receptionist/Administrative Officer HHCS - VACS BANKIN, Trevor Manager, Capital Works, 
Moorabbin 

LE, Vincent 
PANTELIS, James 
RETTICH, Beat 
ROBINSON, Chiara 
VALCANIS, Anna 

Central Diary/Post-Placement Support Officer HES 
Associate Consultant HES 
Employment Consultant HES 
Teacher - Hospitality HTR 
Sous Chef Hemisphere 
Teacher - Hospitality HTR 
Central Diary/Post-Placement Support Officer HES 

BURNS, John 
CASTLE, Bob 
CLOHESY, Marissa 
DAVIDOFF, Elaine 
HARDESS, William 
KENNEALY, Sean 

LITTLEFORD, Frith 
MAGILL, Lois 

MAWSON, Julia 

MOORE, Janet 
PARKER, Matthew 
RIES, Colin 
TOWNER, Zoe 

Electrica I/Electronics 
Carpentry and Joinery 
Business Services Centre 
Language Centre 
Electrica I/Electronics 
Vocational and Community 
Services 
Language Centre 
Information Technology & 
Multimedia 
Community & Industry Short 
Courses 
Information Commons 
Student Services 
Business Services Centre 
International Centre 



Deadline for next issue: 4 February 2005. 

Send articles to Tom Hazell: tomh@holmesgl Hol~~~!J~iJiJJiJil[JiJJ~ll~Jir o ...1-
Chadstone Campus 

Batesford Road 

Holmesglen 3148 

(P.O. Box 42 Holmesglen 3148) 

Te lephone (03) 9564 1555 

Facsimile (03) 9564 1606 

Nevvs in brief 

Moorabbin Campus 

488 South Road 

Moorabbin 3189 

(P.O. Box 42 Holmesglen 3148) 

Telephone (03) 9209 5000 

Facsimile (03) 9555 0060 

Waverley Campus 

585 Waverley Road 

Glen Waverley 3150 

(P.O. Box 42 Holmesglen 3148) 

Telephone (03) 9564 1555 

Facsimile (03) 9564 6233 

Holmesglen Nursery Gardener's Rest 
NOW OPEN 7 days 9.30am - 4.00pm 

Waverley Campus 

Grab your refill card today! Available at the Nursery. 

11 1848423 

Holmesgler 
Learning 

Commons 
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