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After graduating from Aquinas College in · When choosing TAFE, university or work, the 

Ringwood, Danielle Mitchell aspired to a National Centre for Vocational Education 

TAFE education at Holmesglen as the first 

step to a career in Human Resources. 

Danielle's ENTER score was clearly-in for a place 

at university, however her first VTAC preference 

for study in 2003 was Holmesglen's Diploma of 

Business (Human Resource Management). 

The course Danielle chose is in a discipline with 

a range of employment opportunities and access 

to further studies. 

There were several reasons for Danielle's choice 

to study at Holmesglen. "I can move into any 

area within HR. The class sizes at TAFE were not 

overwhelming, and the 8.00am lecture start 

times really suited my schedule. I didn't want to 

go to university straight from school and be 

uncertain about which course suited me. TAFE 

was an affordable and useful alternative with 

good prospects for employment and further 

study," said Danielle. 

Danielle attended the Chadstone Information 

Day in August 2002, to find out about study 

options. She said, "The atmosphere was great! 

The staff were helpful and answered my 

questions about the course. The campus was 

clean, seemed new and was overall very 

appealing. I could see myself studying there in 

the future." 

Diploma of Business, HR Management Co

ordinator, Ingrid Berry commented, "We are 

supportive of students entering further study 

and we attract a good mix of VCE and adult 

students. A number of our students articulate 

into university to study Human Resource 

Management, Commerce, and IT. Many of our 

students have been recruited directly into the HR 

industry. Our supportive, caring environment is 

appreciated by many of our students." 

Research found that well over 90 per cent of 

students express a preference for undertaking 

tertiary education when they complete 

schooling. 

Like Danielle, 45 per cent of students who 

prefer to enrol in a TAFE course reached their 

decision only within the previous year. 20 per 

cent of students who expressed a preference for 

TAFE indicated they might consider attending 

university later in life. 

• 

Danielle Mitchell 
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Phil Ruthven SQeaks at the EBC 
As part of the City of Kingston's MBA awards 

breakfast seminar series, a presentation was 

given at the Edmund Barton Centre on Friday 

14th March by noted commentator and 

forecaster Phil Ruthven, founder and executive 

chairman of IBISWorld. Mr Ruthven discussed: 

• Future economic growth and decline 
around the globe; 

• The rise of terrorism and religious 
fanaticism; and 

• Population, employment, industry and 
economic growth expected for Australia 
over the next five to twenty years. 

According to IBISWorld, among the world's 

228 nations, Australia has the: 

• 85th largest population (20 million) 

• 20th highest standard of living ($38,800 
per capita) 

• 15th largest economy ($775 billion) 

• 5th largest land mass (7.7 million sq. km.) 

• 5th best quality of life 

• 1st most liveable city (Melbourne, and 4 
others in Top 10). 

Copies of the PowerPoint presentation given 

by Phil Ruthven at the MBA breakfast seminar 

can be obtained from the Planning Unit. 

• 
Article submitted by Kathleen Hurley 

The Age VCE and Careers Expo 
Holmesglen Institute was an exhibitor at the 

Age VCE and Careers Expo on 21-23 March. 

The stand was in a prominent position in The 

Heath Function Centre at the Caulfield 

Racecourse. The large volume of visitors 

presented Holmesglen with a grand 

opportunity to communicate its message to a 

predominantly young demographic. 

The Expo attracted over 12,000 visitors and 

120 organisations participated. This record 

attendance was an increase of 33% in visitor 

numbers compared to the 2002 Expo: 

• Attendance was - Friday 2041, Saturday 
4623 and Sunday 5131. 

• 17% of visitors came from regional 
Victoria, 10% from the western suburbs, 
12 % from the northern suburbs, 22 % from 
the southern suburbs and 39% from the 
eastern suburbs. 

• Approximately 23% of visitors were adults 
(parents and teachers). 

The colourful Holmesglen booth captured the 

attention of many people. A considerable 

amount of literature was given out and a 

laptop provided the opportunity to download 

and print off course details from the Internet. 

Thanks go to the Marketing Unit for its 

organisation of the event and Barbara Hicks, 

Rob Cole, Michelle Cooke, Roger Mason and 

the CSD. 

• 



Thumbs up for Bricklaying 
Holmesglen Bricklaying Apprentices 
recently completed construction on an 
upcoming brick sculpture exhibition. The 
exhibition is being held at the Monash 
Gallery of Art in Wheelers Hill. The 
exhibition was commissioned by Derham 
Groves, Head of the Faculty of 
Architecture at Melbourne University, for 
budding Architects to display their talents 
using bricks. Architects were given specific 
criteria whereby they created their 
designs through consultation with brick 
catalogues. 

The significance of the project is that all 
designs, materials and labour were donated. 
Members of the Clay Brick and Paver 
Association donated the bricks for 

construction, while Holmesglen was 
approached to build the sculptures. This is the 
second occasion Holmesglen has been 
involved with such a project. 

According to Lindsay Rake, Teaching Centre 
Manager, Trowel Trades & Industrial Skills, 
"The aim of the exhibition is to promote the 
brick industry and the quality and excellence 
of training offered by Holmesglen. I commend 
the students for their efforts and I believe such 
projects are of great benefit to apprentices 
and Holmesglen." 

Work on the sculptures was completed well 
ahead of schedule. The exhibition is due to be 
opened in mid-April. 

• 

IBM Asia-Pacific Education Executive Delivers 
E-Learning Lectures at Holmesglen 
Chris Bernbrock, Education Executive, IBM 
Asia-Pacific, delivered two exclusive 
lectures at Moorabbin campus on Tuesday 
4 March, about the future direction for e
learning. 

Chris chose to speak at Holmesglen, out of a 
wide range of institutions that he deals with in 
Victoria. Several guests from other educational 
institutions attended the lectures, along with 
many Holmesglen staff from all campuses. 

Frank Virik, Deputy Director - Technology, 
introduced Chris with some interesting facts 
about the lnstitute's own e-learning initiatives. 
For instance, TAFE VC (Virtual Campus) is the 
lnstitute's largest online education service. 
2500 students were enrolled in TAFE VC last 
year, with 100 modules offered. This compares 
to the lnstitute's overall total of approximately 
50,000 students and 5000 modules. Frank 
commented that there is still a long way to go 
on the e-learning pathway. 

Chris spoke about a wide range of current and 
emerging issues in e-learning. The drivers of e
learning were identified as the increased 
number of jobs requiring post-secondary 
education, dramatic increases globally of on
campus students in tertiary education, the 
growth of international student markets 
(especially in Asia) and the potential for "life
long learning". 

Chris recommended a four-tier approach to 
successfully exploit the potential of e-learning 
initiatives: 

• Experience-based learning 

• Collaborative learning 

• Interactive learning, simulation and games 

• Performance support and reference 
materials. 

Chris commented that the future of e-learning 
depends largely on the development of 
content. He mentioned the trend of 
organisations including corporations, 
publishers, customers, governments and 
education providers collaborating to develop 
content. He believes this will result in better 
outcomes for students. 

Future technology developments will include 
greater use of rich learning environments, 
incorporating mobile communications, video 
conferencing, rich media such as animation 
and learning objects. 

Other developments will include e-learning 
being considered as a method of meeting the 
learner's needs, rather than a technology issue. 
Content will need to be available "on 
demand" and web site portals will present 
users with information relevant to their 
individual needs. 

Holmesglen would like to thank Chris for 
delivering this informative lecture and 
providing food for thought. 

• 3 
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The Language of Science 
Holmesglen's Adult Literacy Department 
has recently introduced the Certificate in 
Science for Adults. 

All of us come into contact with science every 

day of our lives, whether it be at home, as a 

consumer or in the workplace. However, the 

world is changing quickly, and knowledge and 

technology is progressing so fast, that many 

adults can feel left behind. 

Jo Ross, one of the teachers of the certificate, 

says that there is an important need for adults 

to develop an understanding of science 

science that is interesting, relevant, fun and 

practical. 

"Technology is changing everyday, with the 

computer explosion, genetically modified foods, 

and new developments in DNA science," she 

says. "Consequently there is an important need 

for adults to understand the meaning of science 

in the world they live in." 

In its first semester, the certificate has been 

offered part time, and by next semester there 

will be a full time option. The part time program 

includes four hours of laboratory classes, four 

hours in the classroom, and two hours learning 

on computers. Shanta Nazareth, who also 

teaches the course, says they intend to organise 

field trips to places such as the Melbourne 

Museum, the Scienceworks Museum, and 

CSIRO. 

Students can expect to study reading and 

writing, numeracy and maths, science in the 

community, and exploring science. 

Working in the biology laboratory, students have 

already discovered the nature of bushfires, and 

the main requirements for personal health and 

well-being, such as food intake, nutrition, drug 

addiction and smoking. 

Sofia hopes one day to study nursing at 

Holmesglen Institute of TAFE. She believes that 

the Certificate in Science will significantly 

increase her chance of entry into the highly 

competitive course. "This will help prepare me 

for the nursing course. It will help me 

understand science using the English language 

and I'm doing well," she says. 

Hakse, who has been studying English for 

almost two years, is also optimistic that this 

certificate will help him in both the workplace 

and the community. But what first attracted him 

to the course was his inquisitiveness. "I study 

this course because I was curious about what is 

science? And I want to experiment with things 

to find out what is their nature? What causes 

the problem?" 

Overall, the objectives of the Certificates in 

Science for Adults is to combine broad literacy 

learning with specialised knowledge and skills in 

the area of science, giving adults with low level 

English skills increased chance of articulating 

into further studies and obtaining work. 

For more information about this course, 
please contact the Adult Literacy 
Department on X 1665. 

• 
Article submitted by Adrienne Agg (Third Year 

Student, Media and Communications at the 

University of Melbourne) for Carol Dixon, Centre 

for Language Programs. 



Melbourne International Flower and 
Garden Show 
130,000 people attended the show over 
the five days with the aim to find out 
more about gardening and floristry. 
During the show Holmesglen distributed 
20,000 brochures to the public. 
Holmesglen received great exposure at 
the show with three stands located in the 
Great Hall of Flowers, the Avenue of 
Accredited Nurseries and the Multicrop 
stand. 

The planning of the event commenced month's 

prior with design work and site negotiations. 

The final month leading up to the show required 

sourcing of materials, seven days of 

construction, five days of exhibiting and one and 

half days to pack up. 

David Campasso and Ann Hodgson designed 

the Holmesglen Nursery stand. Nick Van Diemen 

and Allison Galle designed the stand in the 

Great Hall of Flowers and Earl Pike designed the 

Multicrop stand. 

The construction of the three stands involved 

the assistance of over 120 students and 30 staff 

from horticulture, floristry, carpentry, tourism 

and painting and decorating. The stands 

included 500 plants ranging from trees, shrubs 

and ground covers, 3m3 of lilydale toppings, 3m 3 

sand, tone of pebbles, in excess of 500 pavers 

and $2000 worth of flowers. Thanks to 

generous sponsors the material costs were kept 

to a minimum. 

Students competed in competitions at the show 

with entrants in floristry, work skills landscaping 

and student landscape design awards. 

Competing students worked very hard leading 

up to the show practicing and perfecting their 

technical skills. 

Shaw Finlay said "The team effort to exhibit 

Holmesglen was extraordinary and the results 

spoke for themselves in terms of the finished 

products." Congratulations to everyone that 

assisted during the show . 

• 

Earl Pike 

Holmesglen Nursery Stand 

Floristry & Landscape Stand 

Holmesglen Nursery Stand 

Ann, Coralie, Stephanie 
and David from 
Holmesglen Nursery 
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Paul Russell, ChiefCommissioner 
Christine Nixon, Bill Patterson 
and Peter Haddow outside the 
Waverley Campus. 

Chief Commissioner Nixon 
visits Waverley Campus 
Chief Commissioner Christine Nixon, in an 
engaging and interesting talk to 
Holmesglen Justice students, spoke of her 
life and the challenges that lay ahead. A 
strong believer in education, she had also 
been a TAFE student before going onto 
university studies in New South Wales 
and the USA. Education has been a key in 
her rise to the top in policing. 

She believes in fostering links between the 

Police Academy and Holmesglen TAFE, stressing 

that she wanted to see better educated police 

and praised the Advanced Diploma of Justice 

course. Chief Commissioner Nixon revealed that 

policing has become more friendly and 

accessible within the community. 

In her talk to more than 130 students and staff 

Chief Commissioner Nixon encouraged people 

to think laterally and understand the issues that 

cause crime, citing police achievements in 

reducing car theft, burglaries, domestic violence 

and other assaults. 

An engaging and warm speaker she kept her 

audience focussed, readily answering all 

questions that were put to her and without 

'caution'! She was a confident speaker, with a 

'real presence'. 

After the talk she met with students and posed 

for photographs and proved to be an accessible 

guest who we hope will return to the Institute in 

future years. Her presence inspired many, in 

particular our female students, who saw first 

hand what persistence and self-belief can 

achieve. First year student Tiah Monahan spoke 

for everyone by saying, "She is an inspiration for 

all females wanting to join the police force" 

• 
Article submitted by Peter Haddow 

Hospitality Student wins 
Premiers VCE Award 
On Wednesday 2 April 2003, Christina 
Jones who completed the VET in the VCE 
Hospitality program at our Waverley 
campus received the Premiers VCE Award 
for achieving a perfect score for this 
subject in 2002. Over 2000 students 
undertook the VCE Hospitality course and 
Christina was one of four students in 
Victoria to achieve the 50/50 result. 

In total there were 263 Premiers awards 

presented to VCE students for excellence in their 

studies during 2002. Last year 47,626 students 

completed their VCE. 

In presenting these awards Premier Steve Bracks 

noted that, "To be among the best in Victoria 

requires an exemplary level of commitment. I 

congratulate today's winners for their hard work 

and dedication to the task." 

Our congratulations go to Christina on receiving 

the Premiers VCE award. 

• 
Holmesgler 
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Council Minutes 
Holmesglen Institute of TAFE Council Meeting 

2/2003, held on Wednesday 19 March 2003 at 

the Chadstone Campus. 

BUSINESS ENHANCEMENT PROGRAM 2003 

Ms Millar presented the proposed Business 
Enhancement Program for 2003/2004 to the 
Council. She said that a new BEP would be offered 
to staff in the second half of 2003, and it is 
anticipated that up to 18 candidates will have the 
opportunity to participate in this program. 
Information sessions would be held in April and 
May for staff. The program was expected to 
commence in June/July 2003. A budget for the 
BEP was approved by Council. 

MINISTER FOR EDUCATION - VIETNAM, 25/2/03 

The Director reported that the Minister for 
Education for Vietnam visited the Institute on the 
25 February, 2003 to view the lnstitute's facilities. 
Holmesglen was the only TAFE Institute visited 
during his trip to Australia. 

AWARDS FESTIVAL BUDGET 2003 

The 2003 Awards Festival will be held from 12 
May to 25 May 2003. During this period, various 
centre awards, a charity golf day, a Schools' Open 
Day, the Institute Awards Dinner and other related 
activities will be held. The budget for this year's 
Awards Festival was approved by Council. 

REPORT ON TEACHING CENTRE ACTIVITY 2002 

Ms Millar presented the report on Teaching Centre 
Activity in 2002. 

She reported that in 2002 all OTTE targets were 
exceeded by a comfortable margin. 

Overall, 2002 was a record year for both 
enrolments and student contact hours, with SCHs 
exceeding over 10.5 million hours. 

2002 also saw a major restructure of Teaching 
Centres brought about by the rationalisation of 
the Moorabbin Campus into Holmesglen. There 
are now seven Teaching Centres with Heads of 
Centres located at various campuses. 

Enrolments in overseas programs continued to 
increase in 2002, and whilst down in Information 
Technology, maintained strength in other areas. 
There were some increases in the Charles Sturt 
degree programs, and the enrolments in Short 
Courses, particularly the program at Moorabbin 
did very well in 2002. 

Teaching centres across the Institute performed 
very well in 2002. An excellent start has been 
made for 2003. Demand on all campuses has 
been strong in a number of areas. In the trade 
areas, extra groups have been put on for some 
trades. 

The Institute is on track once again to achieve its 
2003 targets. 

Ms Millar also gave a brief report on another 
successful year in 2002 in entrepreneurial activity 
generated by the Teaching Centres. 

The Council noted Ms Millar's report. 

SENIOR POSITIONS 

The Director advised that to-date inteNiews for the 
four senior positions have been completed. The 
outcomes are as follows: 

• A new Head of Centre for Business SeNices 
Centre has been appointed. Ms Denise Stevens 
will commence on the 12/5/03. 

• A new Manager for Student SeNices has been 
appointed. Ms Edie Wallis will commence on 
714103. 

• A new Property SeNices Manager has been 
appointed. Mr John Thomson will commence 
on the 28/4/03. 

The Director said that inteNiews for the Corporate 
Services Manager position was held earlier today 
and he thanked Mr Gary McDermott for his 
participation as a member of the inteNiew panel. 
The Director said that the applicants were of a 
high calibre, but the panel has narrowed the field 
down to 2-3 potential candidates. The Institute is 
now making referee checks before a decision is 
made on the successful candidate. 

The inteNiews for Deputy Director (Educational 
Development and Design) will be held on 
Thursday 20, March 2003. The Director thanked 
Mr Daryl Hill for his willingness to participate in the 
inteNiew panel. 

APRIL COUNCIL MEETING 

There is no Council meeting in April. The next 
meeting will be held on Wednesday 14 May 2003 
at the Chadstone Campus. 

• 
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