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PROFILES 
ON HOLMESGLEN'S NEW SENIOR TEAM 
Denise Stevens, Head of Centre -
Business Services Centre 

Denise is responsible for the management of 
the Business Services Centre which incorporates 
three teaching departments and the Flexible 
Learning Unit. The Centre has programs based 
at Chadstone, Moorabbin and Waverley as well 
as many industry locations. 

Denise has been employed within the TAFE 
Sector for 18 years, first at William Angliss 
Institute and then Eastern/Swinburne. Her 
vocational background is in the hospitality field 
and her previous positions at Swinburne 
included Associate Director Educational 
Development for project work and prior to that, 
Departmental Manager for the Hospitality and 
Tourism area. Denise also established the Centre 
for Food and Wine Tourism. 

On her new position at Holmesglen, Denise 
commented, 

"Holmesglen has a strong reputation within the 
TAFE sector and this position offered me the 
opportunity to work in a different area and 
return to a stand-alone TAFE Institute!" 

Denise is interested in expanding upon BSC's 
industry and international links and diversifying 
the work that the Centre does. 

"There has been tremendous growth in the 
Centre over the past few years and whilst it is 
important to maintain our core activities, we 
also need to meet new challenges regarding 
training and education in a global 
environment," Denise said. 

Out of work hours, Denise's interests are close 
to her hospitality roots. She said, 

"I have strong interests in the food and wine 
area and I live in the Yarra Valley, so I am 
mindful of trying out new wineries!" 
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Denise Stevens, new HOC of 
Business Services Centre. 



PROFILES ON HOLMESGLEN'S NEW SENIOR TEAM ... 

John Thomson, Manager 
Property Services 

John's main responsibilities are to support the Deputy Director, 
Operations and manage the provision of services, utilities and 
maintenance to support the delivery of training. 

He commenced his working life as an apprentice, spending 15 
years in the building industry, including being self employed for 
over five years. He was employed for five years in local 
government within the planning, building and engineering 
departments. 

Since 1990, John has been employed in the TAFE system as a 
Facilities Manager with Kangan Batman Institute and Chisholm 
Institute managing operations, contractors, minor works and 
capital works. 

John also worked for 12 months from July 2000 until July 2001 as 
the Southern Region Facilities Manager of Franklins Supermarkets. 
He managed 10 major service contracts across 14 stores in South 
Australia, two stores in New South Wales and 59 stores in 
Victoria, plus three Warehouses. 

John has been awarded with a Masters Degree in Education, 
Leadership and Management. 

What attracted John to work for Holmesglen was "the 
opportunity to gain a position as a senior manager at the most 
dynamic, profitable, well managed Institute in Victoria, working 
within a highly regarded professional team." John says this was 
always his goal. He enjoys working in a dynamic workplace with 
interesting people. 

John also commented that he is an extremely fortunate Manager 
to have inherited a great team. John says the interesting aspects 
of the position will be the introduction of performance-based 

contracts for all service providers. The challenge will be influencing 
the Institute contractors to embrace these contracts and enhanced 
standards. 

In his free time, John enjoys travelling and the great outdoors -
escaping the city to either the outback or the beach at every 
opportunity that he can manage. 

Next month - The July issue of Holmesglen News will 
feature profiles on two more new senior staff - Mary 
Faraone, Deputy Director of Educational Development & 
Design and Enzo Spangher, Corporate Services Manager. 

John Thomson, Manager, Property Services 

WELL-KNOWN RETIREES TAKE-ON NEW PROJECTS 
Leonie Millar, formerly Deputy Director of Educational 
Development & Design and Dorothy Jackson, formerly Head of 
Centre, Business Services Centre, are now undertaking part-time 
project work for Holmesglen. Leonie and Dorothy are based in the 
Directorate at Moorabbin Campus. 

Holmesglen has received funding for writing three Bachelor 
Degree projects. Leonie is overseeing writing of Bachelor of 
Building and Construction, Bachelor of Business (Executive 
Administration) and Bachelor of Vocational Education and Training 
(VET). When complete, these degrees and the course materials 
developed will be available for TAFE Institutes throughout Victoria. 

Dorothy is assisting with the development of the Bachelor of 
Business (Executive Administration). The work involves: 

• the establishment of an Advisory Group and a project team 

• research of similar degrees and articulation arrangements 

• mapping of the Training Package qualification for Office 
Administration 

• writing curriculum and support materials. 

The projects are expected to take several months to complete. 

Leonie Millar and Dorothy Jackson 



SMALL BUSINESS RESOURCE CENTRE 
AT THE FLEXIBLE.LEARNING UNIT 

Many people have a dream of working for themselves and 
developing a small business idea. However, after the initial rush 
comes the reality - 50% of small businesses fail within their first 
two years of operation. 

Research has shown that this is mainly due to the owner's lack of 
management skills, insufficient finance and/or a failure to take 
advantage of assistance programs provided by government and 
private bodies. 

Earlier this year, Julie Wallace, Manager, Flexible Learning Unit, 
launched the "Small Business Resource Centre" to provide 
business networking opportunities for existing and intending small 
business owners, through its fast-track certificate course. 

Participants gain knowledge and skills in areas of Business 
Planning, Marketing, Managing Small Teams, Developing Work 
Priorities, Building Client Relationships, Innovation and Change 
through the accredited Certificate IV in Business (Small Business 
Management). 

Debra Anderson, an experienced small business owner with 
proven success, introduces professionals such as a Solicitor, 
Accountant and Financial Planner together with Human Resource, 
Operations and Sales specialists as guest speakers throughout the 
course. All of the speakers aim to share their expertise and insights 
into the keys of success. 

Holmesglen Institute of TAFE will be running a third course from 
July 19 and invites enquires to be directed to Julie Booth on 
telephone 9564 1781 . 

Testamonials 

"My business partner, my Dad with 25 years business experience, 
has looked at what I am doing in the course and has agreed that 
this course is perfect for me as a new small business entrepreneur. 
The assignments are very relevant and a good test run for what I 
need to do in business. I especially like the guest speakers who 
come from industry and complement the course content." 
- Steven Brand 

"The course content and resources are very relevant to today's 
business environment. The sequence of the units fit to what I am 
doing and are very close to the real life challenges - not just 
theory." 
- Lyndon Davies 

Certificate IV in Small Business Management class. 

ENTERTAINMENT STUDENTS IN PARADISE 
The Diploma of Entertainment Stage Management group 
presents its first major theatre season for 2003. "Paradise Found 
at the Chapel" is running at Chapel off Chapel from the end 
of June. 

This season marks the tenth anniversary of Stage Management at 
Holmesglen. In honour of this milestone, the group invited Steve 
Wheat to write a play. Steve is an ex-Professional Writing student 
who has been involved in every theatre season Holmesglen has 
put together. His play The Lost and the Found, together with John 
Hillel's Eden, promise a great night's theatrical entertainment. 

Paradise Found at the Chapel 

... is a season of two very different plays 

The Lost and the Found is a play that seeks answers. Written by 
award-winning playwright, Steve Wheat and directed by Seng Oh. 
With Chris White, Liz Kirk and Deborah Vanderwerp. 

Eden by John Hillel is an absurdist play and explores the 
ingredients of love, power, status, manipulation and a gorilla. 
Directed by Susan Pilbeam, with Peter Stratford and Brenda Palmer. 

Chapel off Chapel 

Paradise Found at the Chapel 
Presented by Holmesglen Institute of TAFE 

Opens on Thursday 26 June (preview) until 6 July 
Wed - Sat 8pm, Sun 6pm 

(Sun 29 June - private showing) 
Bookings: 8290 7000 

Tickets: $18.00 I $15.00. Preview: $12.00 



HOLMESGLEN DOMINATES TERTIARY SPORTS DAY 
Holmesglen Institute of TAFE has proved itself a force to be 
reckoned with in tertiary sport, after a sensational performance in 
the recent TREV (Tertiary Sport and Recreation Victoria) Sports Day 
at Royal Park. 

In the first of five Sports Days to be held this year for Victorian 
tertiary Institutes, three sports were fiercely contested - football, 
netball and golf. 

Fielding an extremely strong team of 82 students in the sports day, 
Holmesglen lead the way with participation numbers. The two 
buses were buzzing with anticipation as the two football teams, 
four netball teams and twelve golfers headed for Royal Park. 

"It was just fantastic to see such a large representation from 
Holmesglen," said Julia van der Linden, Recreation & Activities 
Coordinator for Holmesglen TAFE. "This is easily the biggest team 
any Institute has entered into a TREV Sports Day," she said. 

Holmesglen started off the day in perfect fashion with David Hall, 
a 2nd year Sports Management student, winning the golf 
tournament with a stunning round of 6-under, 64. 

The Victorious Ladies Netball Team 

The winning form continued at the ladies netball, with 
Holmesglen putting in an outstanding performance in the twenty 
team competition, defeating Deakin University in the final. 
Melanie Gillin of Holmesglen picked-up the trophy for Most 
Valuable Player in the final. The mixed netball team finished in 3rd 
place, just missing the final. 

The football competition was hotly contested, with Holmesglen 
just being nudged out in the Grand Final by Chisholm Institute. 
The result was 4.6.30 to 3.2.20. 

Sport Vice President of TREV, Brad Cummins said, "Although the 
day is really based around participation and students having fun, 
there's always a bit of friendly rivalry between the Institutes." 

This was demonstrated all day throughout the Round Robin 
Competition and especially in the finals, with all Holmesglen 
players putting-in 100% effort and showing great team spirit to 
produce an outstanding result for the Institute. 

David Hall (left) accepting his Golf Winners Trophy from event 
convenor Jarrod Bradley. 



HOLMESGLEN RETAIL TRAINING FOR UNEMPLOYED YOUTH 
The Station Road youth-run Recycling Store in Cheltenham, 
provides 15-19 year olds currently out of work and school with 
job experience and opportunities. 

The Station Road store opened its doors to the public on Friday 
April 4 with an official opening by Ms Janice Munt, Member for 
Mordialloc and attended by over 100 community sponsors and 
supporters. 

Local businesses have supported the project through workplace 
recycling bins where staff have contribute pre-loved good quality 
clothes helping fill the shop with goods to sell. Station Road has 
provided employment for 11 young people through the state 
funded Community Jobs Program and opportunities to learn job 
skills, and gain confidence in their own abilities. 

Station Road is an initiative run by Southern Family Life, and seeks 
to address youth unemployment by employing a group of young 
people from within the community. The shop aims to help other 
young people to become "job ready" by providing them with 
affordable clothes to wear to interviews. The team of eleven 
young people worked on the shop fit-out, painting and prepared 
for the launch. 

Station Road offers training and employment for young people, 
with participants receiving a Certificate II in Retail from 
Holmesglen Institute of TAFE and much needed work experience. 
It creates opportunities for community participation for young 
people and will provide youth at risk with counselling and support 
services from profits raised, all very worthwhile initiatives. 

Visit the Station Road store and see what a fantastic job the team 
have done. You may also pick up a bargain! 

Attending the launch were Mr Murray Thompson, Member for 
Sandringham, Mr Noel Pullen, Member for Higginbotham, Ms 
Jenny Lindell, Member for Carrum, Ms Ann Corcoran Federal 
Member for Isaacs and Councillors Bill Nixon of Kingston and 
Chris Carroll of Bayside. 

AUSTRALIA'S BIGGEST MORNING TEA 

The Zest at Waverley restaurant and Training Restaurant at 
Moorabbin Campus both hosted special morning teas as part of 
Australia's Biggest Morning Tea on 22 May. 

Many members of the community and Holmesglen staff came 
along and enjoyed a cuppa and scones for $5 per person, 
supporting the Anti-Cancer Council of Victoria. 

Waverley campus raised $531 for the charity, while Moorabbin 
raised approximately $350. Well done to the Hospitality staff and 
students at both campuses for their efforts. 

The team of young people in the Youthworx project 

Inside the Station Road store 

Enjoying Australia's Biggest Morning Tea at Waverley campus 
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INSTITUTE COUNCIL MINUTES 

HOLMESGLEN INSTITUTE OF TAFE COUNCIL MEETING 3/2003 
HELD ON WEDNESDAY, 14 MAY 2003 AT 6.30 PM, 
CHADSTONE CAMPUS 

BUSINESS ARISING: 

REVIEW PERFORMANCE INDICATORS 2003 

The Director spoke to this item. He said that at the February 2003 
meeting, some key performance indicators were identified for 
2003 and as the Institute had just completed its internal budget 
discussions, it seemed appropriate to address the progress of key 
performance issues at this time. 

Achievement of Targets - Performance Agreement 
with OTTE 

The Director advised that budget reviews seem to indicate that the 
Institute will exceed SCH targets. However, costs associated with 
the delivery of programs, such as repairs and maintenance, 
continue to escalate. These were primarily due to government 
regulation, vandalism and the age of Institute buildings. 

Facilities 

Chadstone: The construction of the bubble in Building 1 has 
been completed and is now used as classrooms and a new 
Printroom has been established. 

Waverley: The Waverley Master Plan is nearing completion. 

Moorabbin: New facilities for Hospitality and Tourism have been 
completed at Moorabbin and a showcase for this new facility is 
scheduled for 16 June 2003. Preparation of a concept proposal for 
the new building on South Road is currently with the architects 
and will be presented to the next Building and Planning 
Committee. 

Rebuilding the Management Team 

The Director advised that four new managers to key positions 
have been appointed: 

• Ms Mary Faraone, Deputy Director, Educational Development 
& Design will commence on 2 June 

• Enzo Spangher, Corporate Services Manager will commence 
2 June 

• John Thomson, Property Services Manager commenced on 
28 April 

• Denise Stevens, Head of Centre, Business Services, 
commenced on 12 May. 

The new appointees will attend the May Council Dinner and other 
events during the Awards Festival. An extensive induction program 
has been organised for the new managers. 

Processes to Introduce Degrees 

The legislation for TAFE Institutes to offer degrees has been passed 
by Parliament. The Director said that the Institute would create a 
Unit located at Moorabbin to begin the process of developing 
degrees in Building, Education, and Administrative Services. Ms 
Leonie Millar will lead this Unit assisted by Jan Williamson. 

Additionally, the Institute will develop the Building degree with the 
assistance of Newcastle University, the Education degree with the 
assistance of Charles Sturt University, and the Administrative 
Services degree internally. 

The development of degrees and their accreditation is the first 
major stage of the overall process. Many issues associated with 
staff, academic standards, fees and the articulation arrangements 
will all form part of the accreditation. 

Specialist Building Industry Centre in Sustainability 

The Specialist Building Centre in Sustainability has commenced 
development. An industry forum has been held at the Institute 
and an Industry Committee formed. A copy of the Committee 
membership is attached for Council's information. One of the key 
projects being considered is a design competition split into two for 
architects, designers and students in a sustainable dwelling. There 
is a possibility that a sustainable house based on the winning 
design could be constructed at the Waverley Campus for public 
viewing. Though the Centre has commenced promisingly, the 
capacity to continue will depend on industry partnerships and 
continued government support. 

Personnel - EBA 

The Director advised that in relation to Enterprise Bargaining, a 
proposal for the Minister has been submitted to OTIE. 

Review of Weekend Institute 

The Institute will need to identify a range of programs to run on 
weekends to attract additional funds. 

REBRANDING THE EDMUND BARTON CENTRE 

Ms Avril Reagon gave a brief summary on how the proposed new 
name "Hemisphere" was decided upon. She said that a number 
of suggestions seem to place an importance on space. Therefore 
the name "Hemisphere" was chosen to denote "space". A 
number of designs showing how "Hemisphere" would be used or 
promoted visually were passed around the table for information. 
Council noted that the colour scheme for the "Hemisphere" 
concept is cb.arcoal and burnt orange. 

Ms Joan Salmon said that the Institute has registered "Hemisphere 
Conference Centre" as a business name. As there was general 
agreement by a show of hands, Council resolved that the name of 
the Edmund Barton Centre be changed to "Hemisphere". 

DIRECTOR'S REPORT: 
TAFE DEVELOPMENT CENTRE 

The Director tabled the TAFE Development Centre proposal. He 
advised that the State government is creating a professional body 
to focus on developing excellence in teaching and vocational 
education leadership and administration. The government will be 
responsible for funding the centre. 

INTERNATIONAL AGENTS CONFERENCE 

The Director reported that the lnstitute's Centre for International 
Education hosted an International Agents Conference at the 
Moorabbin Campus recently. Agents from China, Taiwan, South 
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OLYMPIC CYCLIST KATHY WAD'S MEDIA CONFERENC 

Kathy Watt, the well-known Olympic cyclist and winner of gold 
and silver medals, held a media conference at the Edmund Barton 
Centre, Moorabbin Campus on Tuesday 3 June. 

Kathy announced her return to professional cycling competition 
and her goal to win a gold medal at the Athens Olympics. Kathy's 
announcement attracted media coverage by television news crews 
from Channels 7, 10 and the ABC. 

In her announcement, Kathy acknowledged the generous support 
Holmesglen has provided in sponsoring her this year. Kathy has 
also spoken at a number of Holmesglen events recently, including 
the Schools Open Day and graduation ceremonies during the 
Awards Festival. 
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Kathy Watt at her Media Conference 




