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INTERNAL NEWSLETTER October 

Community Contributions 
Praised by Premier 

Victorian Premier,The Hon Jeff Kennett, 

launched the Foundation for Homeless Youth's 

Ashwood house on Friday 18 September. This is 

the fourth home built by .the Foundation to 

house homeless youth between the age of 15 

and 22 years. 

The Premier acknowledged the contributions 

made by the Rotary Club ofWaverley, the Child 

& Family Care Network, Holmesglen Institute of 

TAFE and business and community support 

providers. The Rotary Club raised $45,000 

toward the cost of the house, while $55,000 was 

raised from donations, which included labour. 

Holmesglen students constructed the house. 

Mr Kennett praised the work of the students 

and Holmesglen, recognising it as one of the best 

TAFE institutes in Australia. He said that the 

construction is "a tribute to their dedication and 

the training system in Victoria." 

Mr Kennett recognised that there are groups of 

people in society who need assistance in a 

humane and caring way, and the houses and 

accompanying services provide stability for these 

individuals, allowing them to find their place in 

society. 
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The Premier also thanked Dr John Hall for his 

initiative in establishing the project. Dr Hall has 

been the driving force behind the projects as a 

result of treating homeless youth in his surgery. 

Holmesglen's relationship with Rotary and the 

Foundation for Homeless Youth provides a 

chance for the students to gain hands-on 

experience. Holmesglen has helped in the 

construction of the other four houses funded by 

Rotary and the Foundation. 

.A 
Some of the students who helped build the 

Ashwood house with the Director, Holmesglen staff, Rot.ary 
Governor of Distria 9810, Ian Riseborough and wife, 

Margaret, and Foundation Chairman, Lodi Francesconi. 
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While working on the Ashwood house, 

Holmesglen students were exposed to new 

technology in the building field. The house uses 

steel stumps which support the frame and 

brickwork, so digging was not required for 

concreting to make the foundation. 

This is the second house in Victoria to 

use this new technology, and 

Holmesglen students and staff 

provided relevant feedback and 

suggestions in further development of 

the system. 

Holmesglen is proud of its 

contribution to the immediate 

community in providing a brighter 

future for those less fortunate. 

According to the Foundation for 

Homeless Youth Chairman, Lodi 

Francesconi, for every homeless child, 

it takes I 00 people working behind the scenes. 

This requires a huge commitment from the 

community in contributing to such projects. 

Channels Nine and Ten were present at the 

launch, as well as 3AW and other local media. 

This coverage provided a great promotional 

opportunity for the Institute. 

A 

The Premier, The Hon Jeff Kennett, with the students. 

More Houses To Be Built 

A 
The Hon Ann Henderson MP 
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The Minister for Housing, The Hon Ann 

Henderson MP, launched two more projects by 

the Foundation for Homeless Youth, in which 

Holmesglen is to take part. 

Holmesglen apprentices will build two new 

homes in Glen Waverley and Dandenong on 

behalf of the Foundation. 

The Dandenong House will be the ninth house 

built by the Foundation for Homeless Youth and 

the fifth by Holmesglen. The Minister said these 

projects were "an excellent example of the 

Government and the community pooling their 

resources and working together to help 

disadvantaged young Victorians:· 



Beijing Chinese Business School 
Recently, Holmesglen entered into co-operation 

with the Beijing Chinese Business School for the 

delivery of programs in English language and 

business studies. The first group of fifty students 

has enrolled in an English language course and 

began their program at the beginning of 

September. 

The English language program is being taught by 

Gabbie O'Connell, a graduate of Holmesglen's 

RSA course, who has been employed by the 

Beijing Chinese Business School. Gabbie is an 

ideal choice as she not only has an excellent 

academic background, but also speaks Mandarin. 

Adrian Rice, from the Holmesglen Language 

Centre, is the program co-ordinator and he 

recently travelled to China to provide an 

induction program and to establish the 

processes whereby the students will be enrolled 

and managed in accordance with Holmesglen's 

quality system. 

It is hoped that when the students have 

completed their English language programs, they 

will undertake diploma programs in business 

studies. 

Peter Harbour, Corporate Services Manager, and 

Marie Dumais, Director, International Projects, 

visited the school in July and met the President, 

Mr Fang Hong Tai. They were very impressed 

with the quality of educational programs 

provided and the excellent facilities and 

equipment. David Endean, Director of the 

International Centre, believes this type of 

twinning arrangement has enormous benefit for 

Holmesglen, as it provides an opportunity for 

the Institute to profile its programs and services, 

recruit new students and generate income at the 

same time. 

A 
Adrian Rice with Mr Fang Hong Tai. 
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Tzlelaying Workskills Competition 

~ 

First place - Shane Azzopardi 

.... 
Second place - jade Ferris 

~ 

Third place -Aaron Simmons 
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Holmesglen's Tilelaying Department hosted the 

regional Workskills Competition in Tilelaying on 

Thursday I 0 and 17 September. A total of 

twenty-two tilelaying apprentices competed in 

the event, with eleven apprentices from the 

Geelong region competing on I 0 September and 

eleven Melbourne apprentices competing on 17 

September. 

Competitors were required to complete a 

project set out by the co-ordinators, Holmesglen 

Tilelaying trainers Claude Lyons and Ian Stilo. 

The project involved adhesive wall tiling and sand 

and cement floor tiling. According to tilelaying 

teachers, the work completed was of a very high 

standard. 

The Workskills competition is held every second 

year. Students must be under 24 years to 

compete in the regional competition, and under 

21 years to compete nationally. Holmesglen had 

five first year tiling apprentices compete in the 

regional event, a tribute to the high standard of 

instruction they receive at the Institute. 

Holmesglen apprentices, Shane Azzopardi, Jade 

Ferris and Aaron Simmons came first, second and 

third for the Melbourne region, ensuring 

Holmesglen a place in the national competition 

to be held in Melbourne early next year. 



Working With Wood 
Holmesglen Institute ofTAFE was once again 

represented at the Working with Wood exhibition 

held at the Melbourne Exhibition Centre from 9 - 11 

October 1998. 

This year the Institute was represented by the 

Building Industry Enterprise Unit which offers a 

number of short and hobby courses in the "working 

with wood" category. Brendan Bertram, Manager of 

the unit, arranged for six different woodworking 

hobby courses to be demonstrated at the show. This 

factor was the winning formula for the success of the 

Holmesglen stand at the expo. Many thousands of 

prospective students were attracted to the 

demonstrations, and thousands of Holmesglen 

brochures and showbags were distributed. Over 

70,000 people attended the show over the three days. 

The demonstrations and teachers were: 

Cabinet Making - Barry Clooney 

Wood Turning - Bernie Kiybu 

Wood Carving - Mark Weichardt 

Picture Framing & Copper Foiling - Glen Holman 

Pyrography (the burning art on timber) - Mixo Syndenham 

Painted finishes on furniture - Usa Nagel 

French Polishing - Greg Peart 

Over the three days of the expo, Tania Raar and Brigid 

Vaughan, administrative staff of the Building Industry 

Enterprise Unit, assisted with promotion and 

distribution of the brochures. They enrolled 21 

people into BIEU programs for this term. Brendan was 

delighted with the results of the show. He is pleased 

that the target audience for the expo is also the 

target audience of the BIEU! In the weeks since the 

expo, the phones in the BIEU have been running hot, 

and by all accounts, the Working with Wood Expo was 

a worthwhile event for the unit to attend. 

.. 
Greg Peart demonstrates French Polishing techniques 

Mixo Syndenham draws a crowd with Pyrography skills 
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UTOPYA 
On Saturday 29 August, the Eastland Shopping Centre came alive with many stalls featuring innovative 

and creative wares from companies competing in the Young Achievement Australia Business Skills 

Program. The fair gave the companies an opportunity to exhibit and sell their products, as well as 

extend and demonstrate their marketing skills.· YAA Victoria also judges the companies for quality of 

promotion, stall design, quality of product, sales ability and customer service. 

UTOPYA, the company sponsored by Holmesglen, attended the Trade Fair, selling "The Wet & Dry Bag". 

UTOPYA consists of a group of students from the various areas within Holmesglen. A condition of 

sponsorship is that Holmesglen provides facilities for the company to operate as well as advisors with 

varied knowledge and expertise. Martin Power,Andrew Kossenas and Alison Scott-Young have been 

helping the group with issues they have faced in running the company. 

UTOPYA performed well at the Trade Fair, taking out the award for "Third Best Company Overall" out 

of nearly thirty tertiary companies. It was a perfect opportunity for UTOPYA to promote their 

product and, in the process, twelve sales were made. 

The companies are required to cease trading at the end of October and UTOPYA is placed in a 

favourable position to receive an award in the final "Company of the year" category. UTOPYA director, 

Bianca Lapins, has also made it through to the final round for "Victorian YAA Business Person" award. 

~ UTOPYA members proudly show their award. 
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Dulux Training Course 
The Painting and Decorating Department hosted 

specialist training sessions for Dulux from 15 to 

18 September 1998. Each course ran for two 

full days and was held in Building 2. 

The training programs were developed for the 

staff of retail paint and hardware stores around 

Australia. The courses focused on developing 

hands-on application skills and techniques for 

retail store staff to assist them in providing more 

helpful information to their customers. 

According to Mr Graeme Stewart, Customer 

Relationship Manager for DuluxAustralia, 

Holmesglen was selected as the venue to 

conduct these training sessions because of the 

excellent facilities provided. "The courses were 

extremely successful with feedback from the 

participants very positive towards this hands-on 

approach to training," Graeme said. 

On a personal note, Graeme thanked the Head 

of Painting and Decorating, Peter Griffin, saying, 

"Peter was involved in coordinating 'space and 

time' for us to be able to run the courses 

without disrupting the day to day sessions that 

form part of the TAFE program.This involved a 

lot of work on Peter's part and we are very 

grateful. Peter also prepared many of the props 

we required when we were demonstrating the 

practical application parts of the course:' 

He continued saying, "Dulux already has a long 

association with both TAFE and Peter in 

assisting with the Apprenticeship programs 

through various recognition schemes. Dulux 

Australia looks forward to continuing the strong 

relationship that has built up between the two 

businesses." 

In thanking Peter for his hard work, Mr Stewart 

made a special presentation to Peter of an 

autographed, framed poster of the Western 

Bulldogs football team. This would help to 

explain the grin on Peter's face shown in the 

photo below, as most people who know Peter 

well know of his love for the Bulldogs. Let's 

hope they can take that one step further in the 

1999 season. Dulux sponsors the Bulldogs 

through its parent company, ORICA (formerly 

ICI Australia.) 

A 
One of the training sessions in full swing. 

A 

Mr Graeme Stewart, Customer Relationship Manager, Dulux, 
presenting Peter with the much prized, signed photo of 
the Western Bulldogs Football Club. 
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Computing Representative Council 
The Computing Studies Department has established a Computing Representative Council (CRC) in 

response to a suggestion by computing teacher, Cecily Mason. Cecily identified that there was a need 

for student representation within the department. The CRC consists of two representatives from each 

group within the Diploma of Information Technology, plus two international students. Where possible, 

there is one male and one female representative from each group. 

The purpose of the CRC is to provide students studying within the Computing Studies Department of 

Holmesglen with a forum for the students to maximise their learning potential. It aims to achieve this 

by: 

Improving communication between groups 

Improving communication between students and the department 

Increasing awareness of Holmesglen's facilities 

Obtaining feedback from students in regards to the department's pros and cons, facilities, required 

improvements 

Using effective communication to resolve issues before they become a problem 

Two meetings have been held to date, and provided a forum for students to discuss issues such as: 

assignment dates and feedback, internet access, the multimedia diploma, timetabling, computer access, a 

buddy system for international students, production of a computing magazine, and general student 

issues. The meetings also provide a chance for the students to communicate these issues with the 

Student Union. Union president, Jeff Zaher attended the last meeting to gain the views of the CRC. 

A. 

Members of the Computer studies CRC. 
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Hackers Return To Malvern Valley 
Scorch marks were left on the fairways of the 

Malvern Valley Golf Course on Sunday 6 

September, after another successful round of the 

Holmesglen Hackers Golf tournaments. 

The golf course suffered under the enormous 

weight of sheer talent displayed by the likes of 

Peter "Tiger" Harbour and Wendy "Killer" Eden, 

who systematically carved the course up like 

David Foster's axe through butter. The big news 

of the day was the overall winner, Ralph "Basher" 

Burghardt, in scintillating form with talks of a 

possible coaching position for the struggling Ian 

Baker-Finch. "Killer" Eden came in second place, 

but rumours are rife, with spies reporting golf 

lessons with touring professional Carrie Webb. 

Storming in third position was Wayne 

"Whacker" Mercer, who said the major 

difference to his game was the straightening of 

his irons. This has also had a major impact on 

the quality of crease on his shirts and pants. 

A special guest appearance was made by the 

rumoured next Spice Girl replacing Ginger Spice, 

Eric "Boom Boom" Furby, who managed to find 

time in his busy international golfing schedule to 

grace us with his somewhat intimidating 

presence. Suffering from obvious jet lag, Eric 

failed to live up to everyone else's lofty 

expectations and may well be awarded the 

NAGA. prize. 

Other results as follows: 

Putting - Ken Foster 

Nearest to the Pin: 

3rd -Wayne Mercer 

9th - Wayne Mercer 

14th - Wendy Eden 

16th - Ken Foster 

Nearest to the Pin (2°d shot): 

Anthony Harvey 

Longest Drive - Peter Harbour 

Special thanks to Bob "Golden Bear" Croft for 

helping to organise another successful round of 

golfing excitement. 

The victorious Ralph 
"Basher" Burghardt soaks 
up the opulence of his 
surroundings. 

<11111 Eric "Long john" Furby unleashes his awesome power on a helpless victim 
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International Centre 
Supports Piggy Bank Week 

Piggy Bank Week is the inaugural fund raising event to help the Very Special Kids maintain and extend their 

services and statewide volunteer network. As part of the week, five giant piggy banks set off (on trailers) from 

Melbourne on Sunday 27 September on various routes around Victoria to collect donations and money raised 

through Tattersall's outlets and Tatts Pokies venues. 

Very Special Kids offers a range of services to families with a child who has a progressive life-threatening 

illness. 

Holmesglen's International Centre had smaller piggy banks, students collected donations over a number of 

weeks. On Sunday, when the piggy bank arrived at Matthew Flinders (Zagames), three of Holmesglen's 

international students deposited the money raised by the centre. 

A 
(le~ to right) Yuko Sanada (from japan), Teleparp Ptjanasunton (Thailand), 
Kanako Nakatani ljapan) with the huge travelling piggy bank. 
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Holmemade A Hit 
This article was submitted by Jim Seal 

(Co-ordinatror for Public Relations). 

Staff, students and visitors have been praising the 

latest edition of Holmemade, the !nstitute's 

student newspaper. Produced with full-colour 

illustrations and featuring the works of Public 

Relations and Writing and Editing students, the 

latest Holmemade features articles aimed at the 

diverse Holmesglen student group. There's local 

news, reviews, sport and features on 

personalities, including one on the indefatigable 

Student Activities Officer, Chloe Rubbo. 

The success of the enterprise lies with a 

remarkable student editorial group who also 

make up one of this year's second-year Editing 

classes. Most of the group are mature-age 

students; have come to Holmesglen with tertiary 

qualifications; and nearly all have extensive 

experience in aspects of publishing. Janet Perry 

has recently finished work in editing a new 

history of the first post-war cricket team from 

Australia to tour England. Another, architect 

Pablo Gastar, has just had an exhibition of his 

paintings in the Holmesglen Conference Centre, 

and an article published in The Australian. 

The leader of the editorial group was Sue 

Tospell, who spent weekends and late nights 

checking proofs, getting correct captions for 

photographs and negotiating with everybody 

involved. 

The final edition of Holmemade for this year is 

due mid-Term 4 and we look forward to seeing 

it. We also offer our thanks and congratulations 

to the editorial team on their splendid 

achievement. 

(The same group is also working towards the 

publication of two other works to be ready in 

time for Christmas. One is entitled, "Financial 

Management for Writers," and the other - sure 

to have wide appeal - is called, "A Sensible 

Woman's Guide to Buying a Used Car." More 

news soon.) 

A 
The front cover of the latest edition. 

.... 
The editorial and production team 
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Information Technology 
Students Go On-Line 

The Computing Studies department has taken 

the first steps toward offering information 

technology courses on-line. 

As a pilot project, Bill Kascamanidis from the 

Computing Studies department is taking a part

time evening group of students in Data 

Communications and Local Area Networks on

line this semester. 

There are 21 students in the on-line group. 

Most work during the day and can access the 

Internet from work or home. 

With the help of the Computing Services 

Department, a test web-server has been 

configured and installed to provide student 

access internally from the Institute network, and 

externally via the Internet. 

Part of the challenge of offering courses on-line 

is the issue of student management. After 

discussions with Brian Dawson, Frank Virik 

provided funds for the Department to purchase 

a 25-licence student management and material 

delivery system called TopClass. This product is 

widely used in Australia, the US and Britain and is 

being used in the pilot project because of the 
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wide usage and the fact that it offers all the 

features vital to successfully running on-line 

programs. 

TopClass has been installed on the test web

server and allows the following: subjects to be 

packaged; student access to the subjects for 

which they are enrolled; students to be led 

through the training program; student to 

instructor and student to student email and on

line forum discussions and threaded discussions 

to be made possible. 

This is currently a pilot program only, but it is 

planned to extend the on-line offerings in 1999 

to involve more staff and more subjects. The 

possibility of including a whole category of 

students who would otherwise be excluded 

from studying at Holmesglen is being explored. 

This is the first time a whole class has gone on

line at Holmesglen and is the beginning of a 

process that should see all Information 

Technology students using the Internet for a 

proportion of their studies. 

~ 

On-line learning will create greater flexibility for students 



Holmesglen and 
Health & Safety Week 

The Holmesglen Occupational Health and Safety 

Unit organised and hosted the Protective 

Clothing and Equipment Expo in the Conference 

Centre on Wednesday 7 October, from 8:00am 

to l:OOpm. 

The Expo was part of the 1998 Health and 

Safety Week, which ran from 4 to 9 October. 

The week's activities were a WorkCover 

initiative, with an aim to raise awareness and 

develop a culture of safety in Victorian 

workplaces. Over 90 events were held 

throughout Melbourne and regional Victoria. 

Some of the displays on show at Holmesglen 

included: 

A 

Display stands of clothing and equipment 

Auditorium presentations by leading 

supplies and Victorian WorkCover 

Authority representatives 

Building access safety equipment 

demonstration 

Audiometric testing 

L-R: Sue Tewman, Heather Mahon, Paul Russell 

In an introductory letter attached to the 

Program of Events, Mr Andrew Lindberg, Chief 

Executive.Victorian WorkCover Authority, 

outlined some interesting figures: 

Workplace injury and disease costs 

Australians between $20 and $27 billion 

annually 

WorkCover claims cost $900 million 

annually 

Down time and loss of productivity are 

estimated at 4 times that amount 

According to an Australian-wide survey, 75% 

of the population believe workplace injuries 

are a fact of life. 

Manager of OH&S, Peter Trewin, said that it was 

the first time Holmesglen had hosted an expo 

during Health and Safety Week and believes that 

the list of companies involved could grow from 

25 to 40 next year, in a slightly different format. 

Some of the companies displaying this year 

included Protector Safety, High Rise Access, 

Applied Climate Contract and Pyrotec. 

A 
L-R: Peter Trewin with one of the external exhibitors 
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Oh, What A Tangled Web We Weave! 
After spending the past five years as the 

Computer Training Officer, Ros Prasad has 

decided to diversify and take up the new 

challenge as Holmesglen's firstWeb 

Administrator. 

The position has come about as a result of the 

need for a full-time administrator to manage the 

home page and its future growth. One of Ros's 

first responsibilities has been to construct a 

template, with the assistance of the Multimedia 

Unit, and teach participants how to develop on 

line modules using this template. Training 

sessions so far have included: 

Introduction to Online delivery (Ros 

Prasad) 

Using Microsoft FrontPage 98 (Ros Prasad) 

Using a digital camera (Ros Prasad) 

Using a scanner (Ros Prasad) 

Copyright issues (Paul Bent) 

Instructional Design for Online Learning 

(Sue Deutscher) 

Participants have started constructing modules 

for the following courses and they include: 

Viola Rosario and Marianne Armitage -

Certificate in Spoken and Written English Ill 

Ross Digby- Certificate II in Hospitality 

Peter Brown and Eamon O'Flaherty -

Certificate Ill in Horticulture (Nursery) 

Steve Hore -Vicfit 

Nicole Bankin - Diploma in Occupational 

Health and Safety 

Wendy Dawson - Certificate IV in Business 

-Administration 

Julie Campitelli - Certificate II in Business -

Office Administration 

Once these modules have been completed, they 

will then be placed on the Intranet, with a view 

to applying them to the Internet. Ros has also 

been busy collecting input from Centres/ 

Departments on what they would like to see on 
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the Home Page. This will help in the formulation 

of a strategic plan and the possible 

redevelopment of the site. 

As a result of Ros taking up the new position of 

Web Administrator, Holmesglen has employed a 

new ComputerTraining Officer.John de 

Figueiredo. 

After spending 27 years at Toorak College in Mt 

Eliza, John decided it was time for a change and 

looks forward to the challenge of teaching a 

more mature audience. 

Originally a chemical engineer,John taught 

several subjects at Toorak College, and later 

became the Computer Resources Manager. To 

keep himself busy between jobs, John also 

undertook sessional work at RMIT, spent four 

months at the Department of Education and is 

now continuing with a Graduate Diploma in 

Applied Information Systems at RMIT. 

John remembers that during the interview for 

the position at Holmesglen, Nick Katra asked 

what other qualities or interests he could bring 

to the position and John replied that he has an 

interest in Oracle training. As luck would have 

it, this fits in nicely with Nick's plans to develop 

entrepreneurial activities in this area. 

We wish both John and Ros all the best in their 

new positions. 

A 
Holmesglen's new Web Administrator, Ros Prasad, and 
Computer Training Officer, john de Figueiredo. 
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DIRECTOR'S REPORT 

INSTITUTE PROFILE - RECURRENT FUNDING 

The Director advised that the lnstitute's profile would be reduced by approximately I 00,000 SCHs in 

1999. There were concerns right across the system of the continuing decline of funds for TAFE 

programs. He said that the shift to industry based work place delivery and TAFE productivity cuts have 

taken $42.0 million in recurrent funds in the past two years out of the TAFE budget. 

INFORMATION DAY 

The Director reported that that the Institute held a very successful Information Day on Saturday 22/8/ 

98. A far greater number of people attended the Information Day and the interest shown in HIT 

courses was widespread across all centres. He said that staff involved worked hard to ensure a 

successful outcome. 

The Director also thanked Mr Zaher and the student union for their support, and for taking visitors on 

tours of the Institute during Information Day. 

ATI /VICAD MERGER 

The Director advised that the ATINICAD Merger process was gathering momentum and a new 

association called the Association ofTAFE Institutes would be in existence by January I, 1999. 
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News in _____ _ 
BRIEF 

Holmesglen Student 
Wins Bronze 

A former Holmesglen student won bronze at 

the Commonwealth Games in Kuala Lumpur. 

Dominic McGrath came third in the 50 km walk. 

Dominic was a trade student at Holmesglen in 

1992. 

Bank Refurbishment 
The Institute has purchased the shop in Warrigal 

Road which was previously occupied by the 

Commonwealth Bank. It is proposed that the 

building will be refurbished and used as an office 

for Holmesglen's Technology Training Unit. 

Bookshop News 
Staff should be aware that textbook order forms 

are currently being sent out for first semester of 

1999. Any teacher who has not received one 

and needs to order books for their class next 

year should contact Sharon on ext 1609. 
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Farewell Theresa 
Theresa Hamilton of the Multimedia Unit had a 

well-attended farewell luncheon at Zagames on 

Friday 18 September. After spending two years 

in Australia, Theresa decided to head home to 

San Francisco and continue her career in 

multimedia. She said it was very difficult to leave 

after making so many friends. Her skills and 

creative flair will certainly be missed. 

Next 
ISSUE 

DEADLINE 
2 NOVEMBER, I 9 9 8 
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