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HOLMESGLEN WINS MAJOR 
TOURISM AWARD

Holmesglen has won the Tourism Education 
and Training category at the Melbourne Airport 
2008 Victorian Tourism Awards.

Holmesglen was commended for its state-of-
the-art facilities, engagement with industry and 
local community, and the breadth of training it 
offers, including part-time, full-time, weekend 
and off-campus study. 

Ross Digby, Associate Director for Hospitality, 
Cookery and Bakery, believes recent 
improvements in kitchen facilities, technology 
(including industry-current software), and 
innovations such as the quarterly Farmers’ 
Markets and Sensation Tasting Dinners were 
also instrumental in the win.

Hospitality and tourism facilities on 
campusinclude three unit kitchens, a patisserie 
kitchen, a bakery training centre and two 

student training restaurants. The restaurants 
attracted more than 3,000 diners during the 
award assessment period of 2007. 

Students also have access to simulated tourism 
offices, equipped with the latest travel 
reservation software; a simulated housekeeping 
training room; an event management system; 
property management, and sales and catering 
systems; point-of-sale and materials control 
systems; and a Learning Commons.

Perhaps most impressively, Holmesglen is the 
only TAFE provider to own and operate its own 
conference centres and hotel: Hemisphere 
Conference Centre and Hotel; and Holmesglen 
Conference Centre.

Ross Digby said the result was a great 
recognition of Holmesglen’s efforts in the areas 
of tourism and hospitality. ”We pride ourselves 
on producing industry-ready graduates 
who recognise the standards required at a 
professional level. We have done this, in part, 
by forming close ties with the tourism and 
hospitality industries, with primary producers 
and with our local communities. 

“It is a great reward for our hard-working 
staff, both teaching and non-teaching, and our 
wonderful students. We would like to thank 
all of our industry partners for helping us to 
achieve this award.”

CEO Bruce Mackenzie attended the evening 
with Martin Riordan, CEO of TAFE Directors 
Australia, and both were very pleased with the 
outcome, congratulating the Holmesglen team 
on the win.
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Graphic art & design success

Winning students: Dan, Yolanda and Chris

Left: Yolanda’s gold winning 
design

Below: Dan’s tin designs.

Three	students	from	the	Graphic	Art	&	Design	Department	
have achieved success at the national Southern Cross Packaging 
Awards for 2008. Open to university and TAFE students from 
across Australia, entrants are required to work on an industry 
brief and design a packaging solution. The briefs are set by 
companies such as Visy, Alcoa, Amcor, Avery Dennison and 
Australia Post.

Yolanda Sze received a gold award for her package design in 
the	category	of	shrink	sleeve	label	for	a	drink	bottle.	The	judges	
commented: “Through the use of a shrink sleeve, Yolanda has 
created a product with high shelf appeal and strong branding. 
She has used this specific labelling technology to the best of its 
ability. The use of great photography allows the product – Spirit 
Apple Juice – to look fresh and attractive. It has the ability to 
be	carried	across	an	entire	range	of	products	within	the	juice	
range.”

Yolanda	attended	a	gala	dinner	at	the	Grand	Hyatt	where	she	
was presented with her award and prize money of $1000. Chris 
Koch also received a commendation in the same award category. 
This is the first time that Holmesglen students have entered this 
category of the competition, with great success.

As part of the Southern Cross award program this year, a 
promotional film was made to promote the competition and 
demonstrate the process. The film was shot in Holmesglen’s 
design facilities and featured staff and students with their work, 
discussing the competition’s process. The film was shown at the 
awards dinner and can be viewed at http://pca.org.au/results08/
sx/page.php?page=video.

Dan Cunningham received an award in the category of Kit in a 
Tin. Dan achieved an innovative solution that combined both 
attractive surface decoration of a set of tin containers, and a 
novel packaging solution for the contents of the tins. 

‘These	are	wonderful	achievements	for	our	students,	the	staff	
of	the	graphic	art	&	design	department	and	the	Institute.	It	puts	
Holmesglen at the forefront in the delivery of design programs. 
The competition allowed students to work on challenging 
industry briefs in consultation with technical advisers and 
personnel from the design industry,” said Jenny Horwill, Acting 
Teaching Centre Manager for Design, Multimedia and Art. Jenny 
also	thanked	staff	of	the	graphic	art	&	design	department	who	
have supported the students through the process to achieve this 
great result.
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Bree Cross is a 2007 graduate of Holmesglen’s Diploma of Youth 
Work. She completed the diploma while employed in the youth 
sector as a youth residential worker, and is now employed as 
youth	worker	at	Glen	Eira	Youth	Services.	Bree’s	role	as	a	youth	
worker includes operating a Youth Information Centre, phone 
referral and support, running programs in schools, including 
young women’s programs, and facilitating a Youth Consultative 
Committee.

Bree says she often reflects on her studies to draw on skills and 
knowledge to support in her role as youth worker. She says she 
can identify with the experiences she had in class, such as role 
plays, client assessments and learning support skills. Youth work 
students have the opportunity to apply these skills in real life 
environments (under supervision) while on placement. 

The course at Holmesglen’s Waverley campus has had many 
successful employment outcomes, particularly in the graduating 
year	of	2007.	Graduates	are	employed	in	a	variety	of	youth	
organisations including: WAYSS, City of Monash, South East 
Health, Croydon Community School, Robinson House, Moreland 
City Council and EACH.  

Holmesglen’s successful employment outcomes for students 
are attributed to strong relationships with organisations in the 
youth and community sector. This, together with many staff 
being actively employed in the industry ensure curriculum is 
regularly updated to respond to the changing demands and skill 
requirements of the workforce.  

The Certificate IV in Mental Health (Non-Clinical) was developed 
in direct response to the increasing demand placed on workers 
to support clients with mental health issues. Organisations now 

require their existing staff to be upskilled  and expect to employ 
new staff who have this specialist skill set.   

According to figures released by the Australian Bureau of 
Statistics in October 2008, one in five Australians aged 16-85 
had a mental disorder in 2007. The ABS also released that in 
2007, young people were more likely to have a mental disorder 
than older people: 26% of young people aged 16-24 years, 
compared to 6% of people aged 75-85 years.  

To reflect the workforce demand and the changing social 
landscape, the delivery of the Diploma of Youth Work was 
designed to provide students with an option to also complete the 
Certificate IV in Mental Health (Non-Clinical). The attainment of 
this dual qualification greatly enhances graduates’ employability 
in the youth sector and increases their capacity to work with 
young people who have a mental health issue.

The opportunity to attain a dual-qualification is also available to 
students completing the Diploma of Alcohol and Other Drugs, 
another area influenced by clients presenting with mental health 
issues.

Applications are now open for The Diploma of Youth Work, 
Diploma of Alcohol and other Drugs and the Certificate IV in 
Mental Health (Non-Clinical) for study in 2009.  

For more information call 9564 6277.

Written by Raelene Stockton - Youth Work Course Leader 
Department of Social Science & Early Childhood Education, 
Waverley campus

Dual diploma improves employability

Bree and her co-workers 
at Glen Eira Youth 
Services. Photograph 
courtesy of Bernie 
Bickerton
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Students spin out on excursion
Jasmine, Ken and Leo using the Microwave Diffraction apparatus to 
investigate the “atomic spacing” in the model crystal.

Inset: Students with research scientist Nigel Kirby standing in front of 
the IMT (Imaging and Medical Therapy) beamline.

Holmesglen’s VCE Physics class attended Monash University as 
part of their study of the newly built Australian Synchrotron 
in September. The Synchrotron is a large machine that 
accelerates electrons at almost the speed of light. The light is 
then channelled into workstations where it is used for different 
types of scientific research. Study of the Synchrotron was added 
as an optional topic when the new physics study design was 
introduced in 2005. With so much interest in Victoria during the 
building of the Synchrotron, and its anticipated opening in 2007, 
the course designers wanted to give students the opportunity 
to get their teeth into the physics behind its operation, and 
encourage students to think about a possible career in scientific 
research. 

During the four and a half hour program at Monash, the 
students attended a presentation by Amanda Kirby, who is the 
tour coordinator of the Synchrotron. After this presentation, 
which described the physics and technology of the machine, the 
students embarked on some hands-on activities modelling the 
types of light interactions which occur in the Synchrotron.

Following this was the much anticipated tour of the site. Linacs, 

booster rings, storage rings, beamlines, wigglers and undulators 
all came to life as the research scientists explained their location 
and operation within the $280 million dollar, world’s best facility. 
As students toured they were aware of a heightened sense of 
excitement among the Synchrotron scientists. 

The same day the Large Hadron Collider, the world’s largest 
and highest energy particle accelerator sitting underneath the 
Franco-Swiss border and built at an expected ultimate cost of 
3.2–6.4 billion, was due to be initiated. Students toured the 
Synchrotron at the exact time, 5.28 pm local time, when the 
first proton beam was circulated. Fortunately, this went without 
a hitch and the “end of the world” scenario which had been 
given widespread media coverage in the weeks leading up to the 
event, did not play out.

Students	enjoyed	the	free	pizza	provided	by	the	Australian	
Institute of Physics Education Committee followed by the final 
lecture by Nigel Kirby who described the properties and uses of 
Synchrotron radiation. Student evaluations of the excursion were 
very positive and physics teacher, Peter Furlong of the Applied 
Science Department, is planning a return visit next year.
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Hydraulically operated lidded bins

Fifteen master ceramists (dental technicians who specialise 
in crown and bridge work) recently attended the Chadstone 
campus to attend a two day hands-on course on the making of 
porcelain restorations (veneers). A company called Dental ED 
booked	Holmesglen	dental	laboratory	in	conjunction	with	the	
Conference Centre for the 14-15 October. The presenter was 
Michel Magne, Associate Professor of Clinical Dentistry, Director 
of Dental Technology and a highly skilled dental technician.  

Holmesglen’s current dental technology students had the 
opportunity to listen to a presentation by Michel and to meet 
some of the dental technicians, who were very impressed 
with our facilities. This was a great opportunity to showcase 
our facilities and market the course to the dental technology 
profession. It is hoped that we can develop work placement 
opportunities with a number of the local participants in this 
course to complement the students’ learning.

Submitted by: Kevin Rafferty

The masters come to learn

Associate Professor Michel Magne (on left), University of Southern California,  demonstrates to Perth based Master Technician Sascha Hein, 
his porcelain veneers technique.

The master dental technicians from all over Australia go back to 
school at Holmesglen.
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The inaugural group of international bricklaying students recently 
completed the Certificate III in Bricklaying and Blocklaying. In 
addition to theory and practical skills gained at Holmesglen, 
students also experienced invaluable on-site experience with 
host employers.

Bricklaying	department	coordinator	Glen	McGill	praised	the	
international students highlighting their commitment to studies 
and high skill level. Host employers also provided positive 
feedback about the students and their commitment to the 
program.

Ian Stilo, Teacher Centre Manager of Trowel Trades said “It’s 
pleasing to see the energy and passion shown by all staff who 
have been involved with the international student program… 
and the outcomes for all are magnificent!”

International bricklayers

Holmesglen graduates of the Diploma of Arts (Visual Arts) 
program have celebrated the culmination of two years of study, 
with an exhibition at the Moorabbin campus gallery ARC 21. 
The	exhibition	title	‘OMEGA’	signifies	the	last	group	of	students	
to complete the Diploma of Visual Arts course in its present 
structure. The work of this diverse group of 17 artists – from 
high school leavers to mature age students - includes painting, 
photography, sculpture and printmaking.

The exhibition was officially opened by Pamela Irving, an 
internationally renowned artist, on Thursday 23 October. Pamela 
was invited to open the exhibition as one of her favoured 
mediums is mosaic and this group of students had completed 
mosaic ball sculptures, and are in the final stages of completing a 
mosaic wall display for the new atrium garden at the Moorabbin 
campus. 

The opening night was well attended by over 200 guests. The 
diverse range of media on display was available for sale with 
some works sold at the opening. The Campus Bookstore, 
Melbourne Artists Supplies and Zart Art sponsored two 
encouragement awards which were presented to students 
Elizabeth Angus and Ruth Perry.

Students undertaking the diploma course are exposed to a 
variety of mediums in the field of visual arts before choosing 
electives in their preferred medium.

Graduates showcase artwork

Gallery visitors examining the artworks on Opening Night

Ian Stilo with international students

December 9th & 10thPottery Sale December 9th & 10thPottery Sale Chadstone campus Building 2.1.37B
cash or cheque only 10am to 5pm
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Industry visits aid learning
Waverley	students	of	the	Certificate	IV	in	Printing	and	Graphic	
Arts	(Graphic	Pre-press)	have	recently	participated	in	off-campus	
industry visits with companies that demonstrate how their skills 
are applied in the real world.

For several years, Nick Todesco of Printlinx Pty Ltd in Port 
Melbourne has welcomed students to his premises bi-annually. 

The students are invited to talk to practising designers, 
pre-production workers, and observe the process of design from 
the inception to final artwork and the finished product. They can 
observe the many machines involved with the production of print 
media, talk to operators and have each process demonstrated 
with examples of work at each stage.

The most recent visit to the company’s site was very 
encouraging, with the inquisitive students eager to learn more 
about the finer details of printing and design. Holmesglen’s staff 
and students would like to thank Nick and the staff at Printlinx 
for making the field trip so engaging.

PrintLinx Pty Ltd is a family owned and operated business based 

in Lorimer Street Port Melbourne. It is a substantial offset printer 
that has been operating for over 40 years, employing in excess of 
90 people in commercial and lithographic printing.

Submitted by: Marion Power

As part of Holmesglen’s rebranding campaign, the Marketing 
and Media Services departments have been busy producing a 30 
second commercial to feature in cinema. Using current students 
from	various	study	areas,	the	film	reflects	the	‘can-do’	attitude	
that the new Holmesglen brand encapsulates, with students 
showing high energy and enthusiasm in a variety of roles. 

The Media Services team shot the footage in the animation 
studio at Waverley with students taking direction from Marketing 
Manager, Alison Dunemann. Filmed in front of the green 
screen, the students will eventually appear in front of a white 
background. The end result will feature the students moving 
across the screen to an upbeat soundtrack with words that 
represent Holmesglen and its new image. The shoot was inspired 
by a similar advert shot by education institution Adam Smith 
from Scotland.

Marketing scouted students at lunchtimes and invited them to 
audition. Over 20 students attended the audition, of which six 
students were selected to represent the Holmesglen student 
body.

Thank you to the following students for volunteering their time 
on	the	day:	Adam	Jensen	(ID&D),	Amy	Miller	(ID&D),	

Emily Avram (VCAL), Anthony Newman (Carpentry), 
Leigh	Williams	(Carpentry).	Sawako	Tooka	(Languages	–	Trajal).

Those students who did not make final selection will feature 
in future photography to further complement the new brand. 
It is planned that the finished product will be ready for the re-
branding launch and will feature on the new look website.

Cinema filming

Nick of Printlinx, pictured with students on their industry 
visit, discusses some of the design issues that are faced when 
constructing files for print production.
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Holmesglen students in greenhouse placement

Holmesglen offered its students the chance to shine as part of 
the	Greenhouse	by	Joost	project.	The	project	is	a	self-sustaining	
event venue constructed entirely from recycled or recyclable 
materials positioned at Federation Square, operating between 30 
October until 29 January 2009.

Some 22 of Holmesglen’s Hospitality, Cookery and Bakery 
students are completing their structured practical training at the 
Greenhouse	by	Joost’s	restaurant	and	café,	albeit	of	a	unique	
type. They will spend up to three days a week at the venue 
undertaking food and beverage service as part of their course. 
For	these	three	months,	Greenhouse	by	Joost	will	inspire	and	
further challenge the current vernacular on minimising our 
impact on the planet, while dishing up degustation fare and 
operating as a unique gallery, event and public space.

The	Greenhouse	is	built	from	straw	bales	over	a	100%	recyclable	
steel frame, and features recycled timber pallet flooring. The 
structure is positioned to maximise natural ventilation and 
cooling, while solar panels will provide electricity. It includes a 
rooftop garden and organic vegetable patch, which is harvested 
daily for incorporation into the menu. Rainwater tanks were also 
installed.

This remarkable venue will impress event goers and the public 
alike courtesy of its structural ingenuity and simplicity, and by 
the fare being dished up - in part dug from the garden of its 

own roof-top space – in an area designed entirely from detritus. 
Shannon Bennett of Vue de Monde makes short, sharp work of 
the plough-to-table phenomenon (for private event bookings) 
and co-owners of Seamstress, multi-award winning Jason Chan 
and Anthony Herzog, wash it all down with snazzy beverages. 
Seamstress is also responsible for creating the delicious morsels 
available	in	the	café	each	day.

Greenhouse	by	Joost	is	available	for	hire	for	private	events,	
and	also	open	to	the	public	as	a	café,	gallery	and	place	to	
ponder your impact on the planet. On specific days, it will be 
open to particular groups of stakeholders – such as design and 
environment students and local schools.

Greenhouse	by	Joost	is	the	result	of	an	inspiring	partnership	
between flower artist and waste wizard Joost Bakker and his co-
collaborator on some of Melbourne’s most memorable events, 
ex-Holmesglen student Corina Baldwin of BTTB (Bigger Than Ten 
Bears).

A web-site has been established to track the building of 
Greenhouse	by	Joost,	and	will	also	carry	daily	updates	on	hours	
of operations and special events.  

Visit	www.greenhousebyjoost.com

Ross Dibgy and Corina Baldwin, with chef and industry icon 
Raymond Capaldi in the background
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The site for the Greenhouse rooftop garden

Left: The Hospitality team, pictured left to right, 
Peter Horman, Peter Lee, Ross Digby, 
Greg O’Shea.

Below: Inside the Greenhouse
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Holmesglen ‘iron apprentice’ winner announced

Ashley Bradshaw of Clayton has been awarded first prize in 
Holmesglen’s	2008	‘Iron	Apprentice’	the	annual	competition	
for third-year cookery apprentices. Named in reference to 
cult television cookery show, The Iron Chef, the competition 
allows apprentices to devise and serve a four-course menu, 
with specially chosen wines to match. The series was hosted at 
Cilantro - Holmesglen’s student training restaurant located at the 
Moorabbin campus. A total of 14 students participated in the 
competition.  Ashley’s kitchen leadership and teamwork were 
the contributing factors in winning the competition.

Ashley has a deep passion for traditional Italian and 
Mediterranean cooking. He currently works at Florentine in 
Brighton. Quality in the produce and fresh ingredients he looks 
for when cooking. Ashley believes that food brings people 
together all around the world, and to him there is nothing 
more fulfilling than getting together with family and friends 
and	enjoying	a	hearty,	home-cooked	meal.	One	day	he	hopes	
to work in Italy and learn the cuisine first hand, while sharing 
with the Italians a thing or two about the way chefs do things in 
Australia.

Ashley’s	prize	includes:	two	days’	work	experience	with	Gary	
Mehigan at Fenix and the Boathouse restaurants, with wines 
supplied by Australian Vintage and kitchen-wear supplied by 
Meat	&	Livestock	Australia	and	Shared	Tables.

Second and third places were awarded to Kylie Taig from 
the	Victoria	Golf	Club	in	Cheltenham	and	Carla	Bando	
from	the	Grange	in	Beaumaris.	All	apprentices	in	the	group	
received individual prizes to celebrate the completion of their 
apprenticeships.

Holmesglen believes that this event is highly valuable to all 
participating cookery students, providing real-kitchen experience, 
and forms an integral part of their apprenticeship course.

Iron Apprentice winner Ashley 
working on his menu
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BOARD MEETING 6/2008 
HELD ON 15 OCTOBER, 2008
AT 6.00 PM IN THE BOARD ROOM, 
CHADSTONE CAMPUS

MINUTES

BOARD MEMBERSHIP
The Board co-opted Ms Anabel Shears Carter, Ms Louise Hill, Ms 
Linda Dewar and the Hon. Haddon Storey QC as members to the 
Board until such time the Minister has approved their appointment 
as ministerial Board members.

PERFORMANCE AGREEMENT 2009
The Executive Director, Ms Mary Faraone gave an overview of the 
Performance Agreement for 2009, in particular, an overview of the 
changes that Skills Victoria are going to implement from July 2009.  
She said that there are a range of reforms, if implemented, will 
vastly change the training landscape for providers.           

SGS TRIENNIAL AUDIT
The	Chief	Executive	reported	that	in	September	2008,	SGS	
completed their Triennial Audit on the ISO Accredited Management 
and Safety Systems and Holmesglen has successfully maintained its 
accreditation.

G W DORE SCHOLARSHIP
The Board noted that the Australian Institute of Building have 
approached the Institute with a view to providing a scholarship for 
the outstanding Building degree student.  The award will be called 
the	G	W	Dore	Scholarship.	

BUILDING PROFESSIONS AND INDUSTRY NIGHT  
The Chief Executive handed out invitations to Board members to 
attend the Institute’s third Professions and Industry Night to be held 
at the Conference Centre on 29 October from 6 pm to 9 pm.

The Chief Executive said that previous Professions and Industry 
Nights have been successful in providing the opportunity for 
key people from relevant professional institutions and industry 
organisations to meet with diploma and degree students from 
Holmesglen’s building programs.

Holmesglen Institute of TAFE
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Nicki Bankin retires
Nicki Bankin, Senior Educator for VCE Programs at Chadstone, 
has retired after 19 years of service at Holmesglen. Nicki still 
remembers when she received the call from David Duggan, 
offering	her	a	role	at	Holmesglen,	one	of	three	jobs	from	180	
applications. She worked with the Applied Science Department, 
with David Duggan as Head of Centre and Alistair Crozier as 
Head of Department.

From then on Nicki has fulfilled many roles - Teacher, Teacher II, 
Senior Teacher, Weekend College Coordinator, acting Head of 
Centre, acting Head of Department and Program Coordinator 

(Science).	The	one	she	enjoyed	the	most	was	her	last	role;	Senior	
Educator (VCE Programs − Chadstone), when provided the best 
of both worlds − teaching and helping students, and working 
with great staff.  

In her farewell speech Nicki thanked a number of people 
including: Catherine McLennan, Tom Edge and Christine Dawes, 
as well as her (mostly) fantastic students. Nicki always considered 
herself fortunate to be working at Holmesglen, and has met and 
worked with so many interesting, wonderful and professional 
people

Institute end of year 
function
When: Thursday, 11 December 2008, 12.00 noon to 3.00 pm
Where: Moorabbin Campus in and around the cafeteria area in 
Building 3. 

For catering purposes, all staff are requested to RSVP through 
their respective Teaching Centres or Admin Services areas. 
Associate Directors, TCMs and HOADs are requested to forward 
staff numbers attending from all the areas for which they are 
responsible to Jill Thompson by 21 November.

Children’s christmas 
party
When: Sunday, 7 December 2008, from 11:00am
Where: Chadstone Campus Carpentry Barn, Building 3
Cost: $10.00 per child (12 yrs or under) and $5.00 per adult.

Santa will arrive with gifts and lollies for all the children who 
have been good, at 2pm. Entertainment available for the kids: 
Gymbus,	Jumping	Castle,	Cup	and	Saucer	Ride,	Fairy	Floss,	Face	
Painter. A BBQ lunch (12 – 2pm) will be provided for all, with 
drinks and ice creams provided for the children (adults BYO 
drinks).

Please return the RSVP form to Kylie Warren (9564 1658) 
by 24 November 2008. Guest	numbers	are	limited	(400	
people), so get your forms in early.

If you have any queries, please contact Andrea on Ext. 1658.

SANTA’S HELPERS WANTED!
Volunteers are required to help the Social Club team with the set 

up and clean up of the childrens christmas party. Saturday - clean 

up of the Carpentry Barn, move equipment and set up Christmas 

trees. Sunday - set up of tables and chairs, then clean-up after the 

event.

Institute closure 
Close: Wednesday 24th December 2008 at 12pm
Reopen: Monday 5th January 2009

For your diary: December 2008

Pottery Sale
December 9th & 10thDecember 9th & 10th 
Pottery Sale
Chadstone campus Building 2.1.37B
cash or cheque only 10am to 5pm




