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Asian Games workforce training 
Doha, Qatar

The Asian Games training team has almost
reached the halfway mark of the Games
Workforce training. While they delivered many
sessions in corporate, computer and first aid
training in the first half of 2006, as well as the
West Asian training in 2005, the actual Asian
Games training began in mid August.

As with the Commonwealth Games, the team is
delivering job-specific, venue-specific, leadership
and general training to the more than 40,000
members of the Games Workforce – comprising
volunteers, paid staff and contractors.

For the first time in a Games event, the general
training has been incorporated into the Uniform
and Accreditation Centre (UAC), where every
Workforce member collects their accreditation
card and uniform kit. 

The Asian Games training team has designed
the UAC to be an experiential type learning
environment. Attendees begin in an
Information Room where there are colourful
displays, DVDs playing continuously and posters
with general Games information. 

When there are groups of around 30 people,
they are escorted to the auditorium where they
are given a 20 minute presentation on

operational aspects of the Games.  They are
also shown a DVD entitled “A Day in the Life of
a Volunteer”, which explains what they will
experience in a typical day at a venue.

After this they are taken in smaller groups of 8-
10 to the Activity Room. This has been set up as
five interactive stations based around the “five
Cs” – which are the attributes that underpin all
training, and the characteristics all Games
Workforce members are expected to demonstrate
on the job. The five Cs are Culturally Aware,
Cheerful, Customer Focused, Competent and
Committed. There is a brief activity at each
station, which is led by one of the 14 training
facilitators that have been employed by the
training team to staff the UAC.

Feedback after the first week of operations was
fantastic with all the staff and volunteers really
appreciating the effort and thought the team
have put into the concept.  

Written by Kitty Chiller
Project Manager - Training, Asian Games

Training Assistants in their uniforms
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‘Apprentice Chef of the Year 2006’ 
Holmesglen students scoop prize pool including top award joint winner

More than 100 apprentices competed over four days, fighting it
out for the top prize in the Melbourne Culinary Challenge
Victorian TAFE ‘Apprentice Chef of the Year’ competition.

In a makeshift kitchen under hot lights, television cameras,
thousands of onlookers and the scrutiny of some of Australia’s
top chefs, Holmesglen Institute of TAFE’s outstanding cookery
students scooped the prize pool, winning three of the five
sections of the competition.  

Organised by the Australian Culinary Federation and held in
conjunction with Fine Food Australia at the Melbourne Exhibition
Centre from September 11 to 14, the competition finished with
joint winners for the first time ever. 

Holmesglen’s Daniel Balzano shared the top prize with Antony
Campbell from Kangan Batman TAFE.  Each scoring a total of
96.3%, judges were unable to split the two outstanding
competitors, with both boys happy to take home the title of
Victorian TAFE ‘Apprentice Chef of the Year’. Competitors were
judged in equal parts on:

• Hygiene and safety
• Mise en place (preparation)
• Productivity and work flow
• Presentation and flavour

Between them, the exceptional efforts of Holmesglen’s cookery
students have resulted in eight medals: three Gold, two Silver
and three Bronze.

Holmesglen’s other winners include:

The VET Year 11 section and Gold medal was won by Chenille
Nadarajan, with Wai-Yin (Evelyn) Wong awarded the Silver
medal.

Holmesglen’s Brendan Rowlands won the Year 12 VET in Schools
section, the only competitor to medal in this division of the
competition. 

Peter Cliff and Cassandra Wills were awarded Silver and Bronze
medals respectively in the 1st year apprentice section. 

Danielle Bartlett won Gold in the 2nd year apprentice section,
with Regiane Giraidi awarded a Bronze. 

Congratulations to all our Hospitality students on their fantastic
achievements in this prestigious competition.

Left: Daniel Balzano 2nd Year ‘Top Apprentice’ joint winner

Above: VET Year 11 Winner Chenille Nadarajan
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Mary-Lou Pittard wins Teapot Award
Ceramics teacher Mary-Lou Pittard won the Hardwick
Consultants Functionality Award at the 2006 Sydney Teapot
Show last month. 

She was one of a select group of teapot makers who were
invited to enter the show this year.  With over 157 entries from
New Zealand and Australia, Mary-Lou received the major award
over some of the finest ceramic artists in the region. 

Teapot making is a beautiful art, and Mary-Lou believes there is
so much more to a teapot than just a handle and spout.  They
must be balanced, ergonomic and not leak when poured.  

Her work will be available at the pottery sale that will be held
on 5, 6, and 7 December in the Ceramics Department at the
Chadstone Campus for those who get in early. 

Some of Mary-Lou’s beautiful teapots

Passion for the past leads to Doctorate
A long-standing interest in
Australia’s history and
horse-drawn carriages in
particular encouraged Jim
Badger, the Information
Commons Manager of
Client Services to pursue
part-time post-graduate
studies at Latrobe
University. 

Eight years and 500-plus
pages later, he has been
awarded a Ph.D for his
study of Australians and
their carriages from 1788 to
the 20th century. Jim says

that he found this topic enjoyable over so many years because it
constantly shed light on so many forgotten corners of Australia’s
past. This included Australia’s love of personal transport, which
Jim believes started well before the invention of the automobile,
and perhaps as early as the first importation of American buggies
during the gold rush era. 

As well as ransacking libraries and dusty bookshops for material in
this under-researched area, Jim’s quest for information saw him
interview a nonagenarian blacksmith in Angaston, a hearse-driver in
Melbourne, Adelaide’s last trolley driver, local and overseas carriage
owners/drivers and museum curators. He has also talked to officials
from Buckingham Palace’s Royal Mews and spent hours amidst the
fabulous carriage collections in Moscow’s Kremlin and Versailles.  

Last year he visited the 1847 “crime scene” at Old Government
House Parramatta where Lady Mary, the wife of governor Sir Charles
Fitzroy, died in a carriage accident caused by his carelessness. 

“With so much material”, Jim says “the hardest job was keeping
to the word limit”. 

What do you do after a Ph.D on carriages? “I don’t expect I’ll be
rushed off my feet by invitations to speak at international
conferences on this subject” Jim noted. “But everyone who has read
the ‘tome’ feels that there is a book in it, so I may not be retiring the
word processor for a little while longer!” 

Written by Jim Badger 
Manager – Client Services, Information Commons
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Hard working team make significant visual impact
Profile: Waverley Grounds Staff Team

With the completion of two new buildings at the Waverley
Campus over the past ten months, the Grounds staff team has
been kept very busy landscaping the gardens and grounds around
the new buildings.

This hard working team go about their work quietly and efficiently
every day often unrecognised for their achievements, yet lately it’s
hard not to notice the difference they are making to the visual
aspects of the campus, there’s been so much going on.

Not only do they contribute to the development and maintenance
of the grounds and buildings at Waverley, but they are often called
upon to assist with a broad range of other activities, which they
willingly complete.

Grounds Manager, Shaw Finlay says “the guys often work above
and beyond their roles and out of their comfort zone, but they are
always willing to have a crack at anything”. 

The team has worked very hard over the past few months, to not
only have the campus looking great for Waverley Campus Open

Day, but for the ongoing benefit to Waverley students and staff,
and much work has taken place again since then.

Pathways and lawn spaces around Building 2 have been created,
garden beds prepared for future planting and several Silver Birch
trees have been relocated.  In addition, a significant amount of
work has been completed to improve the temporary car park at
Waverley, which is currently experiencing high usage. 

Prior to the opening of the new student cafeteria in September,
the team spent many long hours preparing grounds in readiness
for landscaping the surrounds of this lovely new building. In
particular, they significantly improved the visual appearance of the
outdoor space at the north end of the Caf by creating an
attractive modern feature with large glazed pots, pebbles and
burgundy cordylines, which contrast beautifully with the green
wall of the Caf. Large picnic tables set off this attractive outdoor
space for student use. Garden beds around this area have also
been developed and will be planted soon.

The feature garden in the Caf courtyard
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In addition the team often prepare outdoor spaces ready for
contractors to work on. This includes excavating soil, provision of
materials and traffic management.  Last year, in conjunction with a
contractor, the team lifted a significant number of deciduous trees
to relocate to new landscaped locations on the campus.

Whilst the team have their specific roles, they all contribute to the
many tasks required and teamwork plays a big part in their
achievements. They work effectively as a team and all get along
well, each with their nicknames for each other, including ‘Nipper’,
‘Snowy’ and ‘Pouchy’.  You’ll have to ask the guys for the stories
behind these! 

Introducing the team…

Joshua Bourke and Adrian Pantalone are
both third year Holmesglen apprentices. Josh
and Adrian have worked their way up
through the Work Education program at
Chadstone, followed by the Certificate II in
Horticulture. They are now both near
completion of the Certificate III in
Horticulture. On completion of their
apprenticeship they both aspire to continue
working in the Horticulture field, with
Adrian aiming for a position with local
council.

Steve Martin is responsible for the
Waverley Campus building maintenance.
Steve has an interesting work history, having
spent twenty years at the Department of
Defence based at the Victoria Barracks in St
Kilda Road, his most recent role there as
Executive Officer of Human Resources. After
taking a voluntary package in the mid 1990s
Steve undertook a change of pace and
worked in installation of timber and carpet
flooring. He has always had an interest in
building works and says “looking back I
should have done a trade”. Steve has been
with Holmesglen for two years and is self
taught in his maintenance skills.

Graham Wood looks after the grounds
maintenance at Waverley Campus. He also
has been with the Institute for approximately
two years and is self taught. Prior to starting
at Holmesglen, Graham worked for Deakin
and has been working in the Horticulture
field for approximately six years. His
colleagues say he is great at what he does
and the quality of the Waverley grounds are
testament to this.

Finally, Mark Harris is the newest member
of the team having commenced at
Holmesglen in July this year as the Gardener
for Waverley Campus. Mark has eight years
experience working in nurseries and was
also self-employed in landscaping for a
number of years. He has a passion for
working with plants and enjoys working
outdoors. Mark commenced a Horticulture
degree at Burnley and plans to gain credits
from Holmesglen for the subjects he
completed and undertake the Diploma of
Horticulture at Holmesglen in 2007. 

The team are overseen by Grounds Manager, Shaw Finlay.
Damien Smith heads up the department as Waverley Campus
Administrator and Secretary, Maria Todesco, keeps them all in
line!

Congratulations and well done to this hard working team for your
contributions to the fast-growing Waverley Campus and keep up
the good work.

The Ground Staff team beside their recently landscaped feature wall
Back (L-R) Mark, Steve & Josh, Front (L-R) Graham and Adrian.

The Property Services team at Waverley: (L-R) Maria, Graham, Josh,
Adrian, Damien, Steve, Mark & Shaw.
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VET in Schools Hospitality Showcase Dinner

On 12 September, the Hospitality VET in Schools students hosted their
Showcase Dinner for nearly 200 friends, family, Holmesglen staff and
industry guests; in the beautifully decorated Infuse Restaurant at
Hemisphere.

Ross Digby welcomed all guests and invited them to celebrate in the
achievements of the VET students, who made a huge commitment to the
program, attending TAFE in the evening after school; and gave a special
thank you to all parents and friends who supported the students
throughout the program.

2006 has been a very active year for the Hospitality department,
participating in the Food and Wine Festival and the Good Food and Wine
Show, where students had the opportunity to work alongside industry
greats such as Kylie Kwong, Curtis Stone and Tobi Puttock.

With a menu designed by the students, the meal began with a salmon
and dill sausage, served on a sesame and seaweed salad with Nero sauce,
followed by barbequed quail with sumac, white beans, tomatoes and
pine nuts.

Medal presentations were then made to students who participated in the
prestigious Australian Culinary Federation Victorian TAFE cookery
competition.  Our first year in the competition, Holmesglen students
performed extremely well, with the team of Louise Garland (Our Lady of
the Sacred Heart College) and Ben Beecroft (Highvale Secondary College)
winning the Gold medal at the National finals in the Gold Coast in August.
Congratulations and best of luck to Louise and Ben who will go on to
represent Holmesglen in the Asia-Pacific regional finals in October. 

After the main course of beef roasted with honey and mustard, tarragon
peas, baby beets and a caramelized pumpkin, sage and fetta strudel; guest
speaker Elwin Hall addressed guests and all the VET students.  Elwin is a
lifestyle coach whose specialty is working with the latent talent of 15-30
year olds, as they transition to career and lifestyle choices.  She began her
talk with a quote from singer Pink, saying: ‘Selling yourself short is stupid.’
Elwin encouraged all students to give themselves, and each other, positive
feedback throughout their lives.  Elwin suggested that for personal
growth, one should find a mentor – but also to recognise when that
mentor’s ‘use-by-date’ was up!

Over a delicious dessert of lemon and nougat mousse topped with a
chocolate salted shard and raspberry coulis, Peter Horman, Senior Educator
for Hospitality’s Food and Beverage programs, and VET Program
Coordinator, thanked all students, parents and staff who contributed to
the wonderful evening.  Peter congratulated the students on their great
effort for the last two years, saying: “I don’t need to wish you luck on
your exams – you’ll all earn your great results.”

The VET in Schools program has grown tremendously at Holmesglen in the
past two years; with more than 350 Year 11 and 12 students from over 45
schools attending Waverley or Moorabbin campus one day a week to
complete their Hospitality studies as part of the VET in Schools program.  

The two year program enables students to achieve a Certificate II in
Hospitality and complete VCE units 1 to 4 simultaneously.  In the second
year of the program, students can choose to focus their studies on either
the Food & Beverage stream (Restaurant Operations) or the Culinary
stream (Cookery).  In both cases, there are opportunities for students to
continue directly into further Hospitality studies after their completion of
Year 12.

VET cookery students Louise Garland and Carla Bando working
hard

Guest speaker Elwin Hall with Benu Chatterjee and Kate O’Beirne

Food and Beverage students Alexandra Hey and Chloe Lovelock
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Waverley Campus Open Day

The final Open Day for the year, Waverley Campus Open Day, was held on
Saturday 9 September showcasing the campus to approximately 1200 visitors.
The forecast hail and rain stayed away leaving a cool and windy yet fine day.

With two new buildings to showcase this year, Building 2 and the Student
Cafeteria, the layout for the event was distinctly different to past years.

Course information for each study area was located within or near the
relevant department facilities rather than all together, thereby
encouraging visitors to walk around the campus and view all of our
outstanding facilities.

The brand new Student Cafeteria, opened only a week earlier, hosted
information tables for Student Services, Degrees, Short Courses, the
Vocational College and a market stall for the YAA group.

Hospitality, Horticulture, Tourism, Childcare Traineeships, Human &
Community Services and Creative Arts were all located throughout
Building 1 and Fitness & Recreation, Languages and the International
Centre showcased their new facilities in Building 2, in particular the
Gymnasium and Cardio Room.

Career seminars ran all day with most seminars being very well attended
and attracting good crowds.  Teachers were busy at course information
tables and student work displays and activities provided by animation,
graphic pre-press and multimedia, horticulture and childcare were a
popular feature.

Hospitality was busy selling Devonshire Tea and also ran demonstrations
in Asian Cookery and Coffee Making.

Thank you to all staff involved for your assistance in creating a successful
day. Particular thanks to the Ground Staff team at Waverley for their hard
work in the weeks leading up to the event. The team worked hard to
finish several landscaping and gardening jobs to make the campus
attractive and welcoming for our visitors. Your work is greatly appreciated
in helping us showcase this fantastic campus at its best.

Visitors with the crew from Fox FM A visitor has a go at climbing the wall

Asian Cookery teacher Robert Lew with some visitors after his
cookery demonstration
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HOLMESGLEN INSTITUTE OF TAFE COUNCIL MEETING 5/2006 HELD ON 20
SEPTEMBER 2006, AT 6.00 PM IN THE BOARD ROOM, CHADSTONE CAMPUS
MINUTES

CHIEF EXECUTIVE’S REPORT:

COUNCIL COMMITTEES – TERMS OF REFERENCE
The Council reviewed the Terms of Reference for the
Committees noting further minor amendments to be made
to bring them into a standardised format. 

DOHA GAMES UPDATE
The Chief Executive advised that the Doha Games project was
close to completion.  He said that the project (in partnership
with EFI) had gone extremely well due to the efforts of the
team working in Doha, and to Ms Mary Faraone, Deputy
Director, who was closely involved in monitoring the progress
of the work being done.  The Games would commence on 1
December 2006 in Doha, Qatar.

OPEN DAYS
The Chief Executive reported that two Open Days were held
since the last Council meeting and both were very successful
with good attendances.  He said the Marketing Department
has done an outstanding job in organising the Open Days.

INDUSTRY (PROFESSIONS) EVENING
The Chief Executive reported that an Industry Evening held
last week for students and potential students studying the
Bachelor of Built Environment was a very pleasant and
successful function.  As well as students, staff and industry
representatives, the Chief Executive said that it was good to
see Council members also in attendance.  The students
comprised mature and younger age groups who mingled
and presented themselves exceptionally well, and were very
enthusiastic.  
It is hoped that the function could become a successful
annual event. 

ART PUBLIC LECTURE
Ms Reagon drew attention to an upcoming art lecture in
the Practice of a Painter series which would be presented by
Tim Jones on Wednesday, 11 October at the Chadstone
Campus from 7 – 8 pm in the Lecture Theatre C1.2.01,
Building 1.  Bookings are essential by ringing 9564 1680.

Further initiatives for our International students
Our International students have much to overcome. In addition to
the pressure of exams and assessments, they also face the
challenge of trying to do so in a new and unfamiliar country.
International Student Liaison Coordinator, Sue Prior, works with
International students completing Business Services courses to help
them adjust and have a positive study experience in Australia.

Through her work, Sue is continually developing initiatives that will
further ensure the welfare of our International students when they
are so far from home. It was recently identified that with the
impending assessments and subsequent holiday periods almost
upon them, students may benefit from further advice on how to
maintain their health and wellbeing through this time.

In speaking with students, Sue developed her awareness of the key
areas where students may benefit from further information. These
included many topics that affect any tertiary student, such as stress
management, but also included information to assist in their time
within Australia, such as Australian road safety. Sue developed a
program of information sessions to support the students and
provide the guidance they may require. 

The first session, ‘Nutrition, Health and Well Being’ was presented
by Catherine Chan from Student Services, and was well received by
the students in attendance. Further sessions are also scheduled,
including “Employment and Career Counselling” and “Study Skills,
Time and Stress Management”.

For further information on these sessions email
susanp@holmesglen.vic.edu.au.

Catherine Chan provides guidance on maintaining health and well being
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Joint community venture a rewarding project
for Horticulture students

A joint venture instigated by the Department of Human Services
disability support staff, funded by the Boroondara Central Lions
Club and designed and developed by over 25 Horticulture
students at Holmesglen Institute of TAFE, was launched by the
Minister for Community Services, Sherryl Garbutt, on Saturday 7
October. 

Yarraleen is a house in the Eastern region of Melbourne where
five women with a disability live in shared accommodation, with
support from the Department of Human Services.

It was identified by support staff earlier in the year that the ample
garden space had the potential to be transformed into a tranquil
and appealing outdoor space to be enjoyed by Yarraleen residents. 

Holmesglen Horticulture teacher Paul de la Motte, a garden designer
and consultant, designed the sensory garden to the required
outcome of giving the residents a therapeutic outdoor space. 

Two groups of Certificate II in Horticulture students have since
worked hard to contribute to this valuable community project.
The students have worked over a period of five months to build
the sensory and edible garden at the community house in
Bulleen. Their landscaping includes a pergola, pathways, seating,
retaining wall, raised garden beds, vegetable garden, hanging
baskets and various plantings. 

The project was supported as part of the Eastern Region’s
Disability Accommodation Services (DAS) quality objectives, to
build new partnerships that promote positive outcomes for
people with a disability.  It has been implemented with the
support of the ‘Go for your Life’ – edible garden strategy, which
aims to enhance the health and wellbeing of people with a
disability living in Government managed disability
accommodation services.

Paul commented on the value of the project both for the
community and the students, saying “This not only provided an
attractive garden that can be enjoyed by the ladies at Yarraleen,
but also gave the students involved the opportunity to create
something for someone less fortunate than themselves.”

“At the same time the students learnt some practical skills that you
don’t often get in the classroom. People with disabilities can often
be hidden away from the community and this can sometimes
contribute to a lack of understanding of what they go through.
Hopefully this project builds a stronger community as well as a
usable sensory garden.”

Attendees at the opening of the Yarraleen Garden including the residents of the house
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Whirlwind trip to Tassie a valuable lesson for Tourism students

On 1 September twenty-one stage two
Diploma of Tourism students from Moorabbin
and Waverley campuses visited Tasmania
accompanied by three teachers, Brad Peters,
Sue Briggs and James Purnell. 

This trip was the students’ first experience of
an 'industry familiarisation trip', designed to
promote various destinations and products to
travel and tourism employees and to educate
them about the services and attractions on
offer at particular destinations. These trips are
often heavily discounted or free. 

The group travelled courtesy of the Spirit of
Tasmania, which offered discounted rates for
twin cabins for the return trip. On arrival into
Devonport, the group boarded an Austrips
Tasmania coach and travelled to Cradle
Mountain, taking in a brief stop in Sheffield
for breakfast and to view the murals. Sheffield
is a small country town which has turned itself
into a tourist destination by painting huge
murals on buildings throughout the town,
depicting the early history of the area.

On route to Cradle Mountain and throughout
the day the group’s coach driver, Graham,
provided the students with a general
commentary on the areas visited, plus
statistical tourism information about Tasmania.
This included the types of tourists that visit
Tasmania, the peak periods and handy tips to
pass onto clients. 

On arrival at Cradle Mountain, the group had a
chance to walk around a small section of Dove
Lake to an unfortunately named lookout, Suicide
Rock.  This was followed by a site inspection of
Cradle Mountain Lodge, which gave the
students a chance to look at the facilities and
view different room types and rates.

On the trip back to Devonport they stopped
off to visit a cheese factory followed by a
chocolate factory. 

The group enjoyed dinner on the trip back to
Melbourne on board the Spirit of Tasmania,
opting for the fine dining restaurant, which
specialised in Tasmanian produce.

For most of the students, this was the first
time they had been to Tasmania and they all
seemed to have a great time. They also
experienced the beauty of Tasmania and learnt
about the attractions and services on offer to
promote to potential clients.

Top: The Tourism students at Dove Lake with Cradle Mountain in the background
Above: The group stops to stretch their legs in Sheffield
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New season of HIT TV launched

Holmesglen’s student produced program HIT TV launched its
third season on Thursday 5 October at the Chadstone Campus.

Providing an insight into the fun and random entertainment
that will feature in the program’s third season, the launch
included a pie-eating competition, live DJ and roving TV crews,
which offered participants the chance to appear on HIT TV.

Airing on Melbourne’s community television station Channel 31
on Saturdays at 10.30am from October 9, the nine half-hour
episodes promise to be full of a variety of segments, skits and
documentaries, aimed at a youth demographic. 

All episodes will be produced by three groups of Holmesglen’s
Diploma of Broadcasting students, who aim to promote the show

more than ever before, in order to beat HIT TV’s audience peak of
16,000 viewers, achieved last year.

Holmesglen’s Diploma of Broadcasting Video Lecturer Kathleen
O’Brien said the aim of producing the show is to give students
the opportunity to learn a variety of crew roles and produce a
program as a team that fulfils industry requirements and
deadlines. 

“It’s a unique opportunity for the students to broadcast their work
and see themselves on TV - they love it,” she said.

For more information, check out HIT TV’s new interactive
website http://www.hit-tv.tk

The HIT TV team

Teacher John Mortimer (centre) making the most of the pie-eating competition
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Teachers blend 
with Technology
In August and September this year a
group of 31 teaching staff from various
centres and departments undertook the
‘Supporting Learning with Online Tools’
(SLWOLT) Professional Development
course.

Funded by an e-learning grant from OTTE
this course was designed and conducted
in-house by Kenneth Rankin with the
support of the Holmesglen E-Learning
Facilitators (ELF team). The ELFs are a
group of teachers who are released by
their centres for one day a week. They
play a major role in implementing
‘blended delivery’ using the latest
technology to enhance the teaching and
learning environment for students.

The course established a foundation with
definitions and concepts of blended
delivery. The participants then tackled
issues such as copyright for online
materials, standards for content, file
organisation, and software tools. With a
base understanding of e-learning
concepts, the participants are assisted by
the ELF team in building their own
materials suitable for blended delivery.

At the same time Holmesglen was
fortunate to be part of a pilot of an
enhanced Learning Management System
(LMS) known as TAFE VC3. The TAFE VC3
provides teachers with the facilities they
need at a ‘real teacher’ level. 

The ELFs were trained in the use of the
new TAFE VC3 and subsequently
provided training to the participants in
the SLWOLT program. These participants
will practice the skills developed in the
program to implement blended delivery
within their departments. 

Written by Kulari Lokuge, 
Learnscope Facilitator

Throughout 2005 and 2006, the
Information Commons conducted a
series of data-gathering exercises
utilising the help of Planning Officer
Martha Howard, in order to improve
services. “The Information Commons
prides itself on its customer focus and
this program will help us to reach our
targets” explained Information
Commons Manager Marion King.

In a first for any TAFE library and
information service in Victoria, a series of
focus groups were conducted with
students in diverse subject areas across
all Holmesglen campuses. Questions
covered key issues such as the
effectiveness of Information Commons
programs and staff, and the Information
Commons as a place to work.

While a moderator posed the questions,
two observers took notes, which were
later written up in report form. “The
focus group process was as valuable as
the results themselves” said one of the
observers, adding: “We were able to see
how people reacted to particular
questions not only through their answers
but by their body language!”  

The program gathered a wealth of vital
information that has enabled the
Information Commons to make or plan
changes to services and facilities.  Although
students reacted positively to the
Information Commons customer service
focus, one constant complaint related to
noise levels, particularly at Building 8

Information Commons at Chadstone
Campus. Based on this feedback, the
number of fully equipped Student Group
Discussion Rooms was increased from
three to seven at Chadstone in 2006 and
the availability of Student Discussion rooms
for group and individual study was
promoted in all branches. 

It also emerged that some teachers were
unaware of the full range of Information
Commons services and facilities.
Therefore, an attractive new Staff Guide
was published and distributed widely,
especially amongst new and sessional
staff.   Liaison Librarians have also
commenced running familiarisation
sessions on electronic and print resources
for teaching departments.  

While students in the Building and
Furnishing area appreciated the service
they received, they observed that the
Building 5 Information Commons at
Chadstone Campus was growing more
cramped every day. Rectification for this
problem is under active consideration.

Reflecting on the program’s success,
Marion King concluded, “We will
continue with our rolling program of
focus groups beyond 2006, as well as
actively seeking out the views of
teachers, our other major client group”. 

Written by Jim Badger
Manager – Client Services, 
Information Commons

Getting into Focus 
How the Information Commons 
gathers student feedback 
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Conservation & Land Management students work with Parks Victoria
In keeping with its commitment to practical learning
opportunities, the Conservation and Land Management
program at Holmesglen has continued its close working
relationship with Parks Victoria in 2006.

Guided by Catherine McLennan (Course Coordinator),
the students worked with Parks Victoria on initiatives
aimed at inspiring the community to consider the beauty
of Victoria’s parks and gardens. Students assisted in the
planning and promotion of ‘Wattle Day’, a fun family
event showcasing the beauty of Wattle Park and
educating the community about the environmental and
historical significance of this urban conservation oasis.

As part of their involvement, students hosted an
information stall to further educate the community on the
importance of the day and the natural surroundings. This
proved an invaluable opportunity for students to also
showcase their own work, and further promote
Holmesglen as a key provider of training in fields of
Conservation and Land Management, and other associated
Horticulture courses. Students received many enquiries
about the study opportunities within these fields from
individuals inspired by the environmental focus of the day. 

Earning the commendation of the Parks Victoria Chief
Ranger and Regional Manager, Holmesglen’s Conservation
and Land Management students undoubtedly
demonstrated their passion, along with the knowledge they

have developed within this field. It also provided the
students with an insight into working within the industry as
well as the opportunity to enhance their career aspirations.
Thanks to their efforts, our students were able to ensure
‘Wattle Day’ proved not just a resounding success for
Wattle Park, but for Holmesglen Institute of TAFE as well.  

Top and below: Educating the community about opportunities to not just enjoy
the environment, but to study it!
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Tridentity
A Melbourne Fringe Festival
student production

On 5 and 6 October, Holmesglen TAFE gave three
performances of Tridentity as part of the Melbourne Fringe
Festival. Taking place at St Martins Youth Arts Centre in South
Yarra, the performances proved to be a success on many levels.  

The performers were Certificate I – Transition Education
students from the Vocational and Community Studies (VACS)
department, who gave an enthusiastic and well received
performance, as highlighted by a favourable review in The Age
(09/10/06).

The bump-in crew, the on stage crew and operators were
Certificate IV – Live Production Theatre and Events students
from Design, Arts and Science (DAS). The five main crew were
involved as secondment students, being assessed on their
magnificent efforts.  

As with any production, there were many elements involved in
bringing this show together. Tridentity was also a success
because of the cooperative involvement of many departments
within Holmesglen.  Therefore, thanks must go to Carpentry,
Painting and Decorating, Property Services and Media Services
for their help, as well as VACS and DAS staff from these
courses who put significant hours outside of class time into the
production.

Written by Deborah Vanderwerp
Coordinator, Cert. IV Live Production Theatre and Events
(Technical Operations)

Holmesglen’s Animation Course Coordinator, Clint Cure,
has been invited to screen his short film at the renowned
Bradford Animation Festival in the UK.

The Bradford Animation Festival is presented by the National
Museum of Photography, Film & Television. Now in its 13th
year, the event is the UK's longest-running and biggest
animation festival.

This year’s Festival received in excess of 1000 entries and
Clint’s film has been selected as one of just five finalists in
the ‘Independent Films’ category.

The program of events includes screen talks, workshops
and special events led by some of the industry's top
names, but the Festival's high point is the annual BAF
Awards, which celebrate the very best in new animation
from around the world.

Clint will travel to Leeds in the UK for the screening and
announcement of winners in November.

Clint’s short animated film entitled ‘The Lecture’ is about
two animation teachers discussing their craft over a drink
in a pub. Clint created the film independently over two
and a half years and completed it in 2006.   

In his category, Clint will compete with animators from
Canada, Spain, South Africa and the UK.

More Animation News…

Short film achieves online success
Success amongst our teaching staff in Design, Multimedia
and Art at Waverley continues with Programme
Coordinator, Peter Allen, having had one of his short
animated films make it to the ‘Official Selection’ stage as
one of the top fifty films in the Triggerstreet.com Online
Short Film Festival.

Set up by Academy award winner Kevin Spacey,
Triggerstreet.com is designed to promote emerging
talent worldwide in the film industry.

Independent filmmakers can upload their own short films to
the site from anywhere around the world. The concept is to
encourage the film community to watch and review the
work of their peers. Budding filmmakers are required to
review a number of films on the site first before being
allowed to upload their own.

There are over 6000 films uploaded to the site. Those films
which receive repeated positive reviews are brought to the
attention of the Triggerstreet.com Festival selection panel
who watch the films and consider them for selection in the
top fifty.

The main benefit of the site is that it often generates
interest from film distributors. Peter has received three such
enquiries since his film ‘Deepspace’, a comedy, Sci-Fi fantasy,
was chosen for ‘Official Selection’ recently.

Animation teacher 
to screen film in UK

The cast of Tridentity
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Waverley student cafeteria opens its doors
On Monday 4 September the long awaited new student cafeteria
at Waverley Campus opened its doors for the first time to
students and staff.

Double the size of the old cafeteria, the new facility seats 120 at
good sized tables and bench seating. The Caf features a student
recreation room with table tennis and pool tables and a meeting
room. Stylishly furnished and with polished floorboards, the
seating area is surrounded by floor to ceiling windows and doors

opening out onto a large outdoor seating space with solid timber
picnic tables.

The catering team is headed up by Manager, Tracey Pleydell.
Tracey was once a Holmesglen student herself, completing her
Cookery Apprenticeship at the Waverley Campus in 2003. 
She is supported by Marilyn Schryver, Tuesday Cathie and Melissa
Brown, who make up the friendly team servicing the Caf.

The Caf opening hours are Monday to Friday, 8am – 4pm.

Above: The large dining area in the
new Caf

Right: The Caf team (L-R) Marilyn,
Tuesday, Tracey and Melissa 

Below: Students enjoy the new Caf
outdoor space
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Glass and Glazing Teacher Kevin Walsh will participate
in the Great Victorian Bike Ride next month to raise
money for The Compassionate Friends of Victoria
(TCF).

Commencing on 25 November, Kevin will cycle the
540 kilometre, nine day journey from Wangaratta to
Yarra Glen, in order to help the support network.

TCF is part of a world wide self help organisation that
was established in Victoria in 1978.  Its primary
purpose is to assist bereaved families in rebuilding
their lives after the death of a child or sibling, and to
support their efforts to achieve physical, emotional
and mental health.

The organisation offered this assistance to Kevin and
his wife Joan after the death of their son Marty, and
continues to be an invaluable support to them today.

If you would like to sponsor Kevin with a whole ride
donation or pledge per kilometre, please contact
Kevin on 9564 1726 or email
kevinwa@holmesglen.vic.edu.au  

Cycling for a Cause


