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The Secret to the Success. Commending the efforts of
the Commonwealth Games Volunteers.

The enthusiasm of the volunteers was felt right across Melbourne. Their vibrancy and
friendliness was infectious, creating an awesome vibe in Melbourne and bringing the city
to life. Their commitment was nothing short of inspiring.

They are the 13,500 unpaid volunteers of the Melbourne
2006 Commonwealth Games, an honour role which
featured quite a few of our HIT staff, who committed so
much of their time to help make the Games a success.
They have performed over 600 different roles, both sport-
specific and generalist roles. For every role undertaken,
training was provided by Holmesglen Institute of TAFE in
everything from the specific skills associated with the role,
to leadership and first aid, amongst many.

As a team, the volunteers have been providing the vital
services that are crucial to running such a large
international event, and it has been impossible not to
witness the great work that they have been doing. Senior
officials, international guests and the public alike, have all
commended the high level of service provided throughout
games events particularly in areas for which most had
previously no prior experience.

It is now our turn to show our appreciation for their
extensive efforts. The commitment of the volunteers to
support the Games extends far beyond the 11 days of
competition. Each volunteer has also contributed much of
their time in training to perfect the part they would play.

Melbourne 2006 and Holmesglen had initially identified
that all volunteers should essentially share 10 key
qualities, being that they were Passionate, Determined,
United, Confident, Adaptable, Respectful, Friendly, Fun,
Proud, Professional.

The training program was subsequently focused on
incorporating these qualities into the roles being taught,
ensuring the outstanding performances that we have
been witness to over the last 11 days.

Despite the extensive commitment, the team of volunteers
are only happy to help out, citing the experience itself has
been its own greatest reward. Even with such humility,
Melbourne was honoured to thank them with a tickertape
parade on Monday the 27th March with all in this great
city in attendance to say thank you.

Even if you didn’t make it, and you come across a
volunteer, why not pass on the appreciation of the
millions around the world who enjoyed the Melbourne
2006 Commonwealth Games as they are no doubt a big
part of the success.

No doubt, a big part of the success of the Games!

Kathy speaks at
Holmesglen

THANK YOU
VOLUNTEERS,
YOU’VE DONE
US PROUD.
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In February 2006 Centrelink conducted a series of eight Job Expos across
Victoria to promote employment opportunities leading up to the March
2006 Commonwealth Games.

Centrelink projected 35,000 new jobs would be created in the lead up to
the Games, specifically in the areas of hospitality, security, transport, catering
and cleaning. Approximately 90,000 invitations were sent to jobseekers
across Victoria while Centrelink sought support and assistance from local
councils, employers and communities alike.

Holmesglen Employment Services (HES) was proud to participate in the Jobs
Expo conducted on February 10, 2006 at Monash University, Caulfield.
Approximately 800 people attended on the day, which saw various stall
holders participate in the Expo including local community organisations,
Centrelink, Job Network Members, Department of Employment and
Workplace Relations (DEWR) and other registered training organisations and
TAFE colleges.

To represent Holmesglen Lisa McIntosh, a Paralympian triple Gold Medallist,
also attended the event. Lisa is sponsored by Holmesglen Employment and
is the current world record holder in the T37 classification for the 100m,
200m, 400m and 800m run. Lisa represented Australia in the 100m EAD
run at the Commonwealth Games on Monday 20 March and was the proud
winner of the gold medal – well done Lisa!

Holmesglen would like to thank those staff who assisted with the planning,
co-ordination and set-up of the Holmesglen Employment Jobs Expo stall:
specifically Garry Wathen, Samantha Pledger (and the HES Recruitment
Team) and Phil Badman, with a special thanks to Lisa McIntosh for taking
time out from her busy training schedule to attend the Expo.

Congratulations in the Games Lisa, we wish you continued success.

Lisa McIntosh & HES 
Commonwealth Games Success

Samantha Pledger, Phil Scott, Lisa McIntosh and Phil Badman

Lisa McIntosh with the crowd at the jobs expo

Lesley Walsh's work will be on display at the Kingston Arts Centre, Thursday
20 April - Monday 8 May

Showcasing sculptures by three female artists, an inspiring exhibition at the
Kingston Arts Centre will feature ceramic and plaster pieces by Holmesglen
student, Lesley Walsh.

Coming from an extensive background in community health management,
Lesley became interested in looking for an alternative career that would
allow her to explore her creative side and develop her artistic abilities.
Having developed an interest in various artistic pursuits from her engineer
father at an early age, Lesley learnt from him aspects of working with wood,
metal and stained glass.

Now in her third year of a Diploma of Arts (Ceramics), Lesley has exhibited
twice before and has entered several competitions, thanks to the wonderful
support of the Ceramics staff, who always, Lesley says “...encourage
development of skill in order to develop creativity.”

Developing her artistic ability through sculpture, after an already extensive
career, has allowed Lesley to draw from her life experience, giving her more
confidence to put her work ‘out there’ in exhibitions and competitions.
Doing so, says Lesley, is a great learning experience and a fantastic way to
push your boundaries out of your comfort zone – necessary in order to
evolve and grow as an artist.

On exhibitions, Lesley’s says that they allow you to “develop your skill; and
the more you develop your skill, the better you can take the ideas in your
head and translate them into your work.”

Entitled ‘Women Most Likely’, the exhibition is a testament to the endless
possibilities of three-dimensional artwork; and will run at the Kingston Arts
Centre from Thursday, 20 April to Monday, 8 May. Please phone 9556 4440
or go to http://artscentre.kingston.vic.gov.au for more details.

Women Most Likely 
Art Exhibition 
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Professor Heazlewood delivered a highly poignant speech.

Celebrating the achievements of Graduates

Celebrating the achievements of Graduates

The culmination of much study and hard work, across two continents and in
two very different languages was celebrated with the graduation ceremony
of Holmesglen’s Charles Sturt University Degree students. In front of
distinguished guests that included Professor C T Heazlewood and Associate
Professor John Messing of Charles Sturt University, and Holmesglen Chief
Executive Officer, Mr. Bruce Mackenzie, students accepted their place in
academia’s elite as graduates of their respective degrees.

Graduates had been involved in programs which saw the collaboration of
Holmesglen with Charles Sturt University and esteemed Institutes from
overseas to deliver a comprehensive Degree program. These programs
equipped students with their Bachelor Degrees in Business Studies,
Information Technology or Hotel Management.

In addition to congratulating students for their achievement, Professor
Heazlewood also shared some poignant thoughts on the future journeys
before each and every graduate. Professor Heazlewood encouraged students
to revere the knowledge they have gained and use it wisely for the benefit of
their global communities. Those in the workforce today will face many

choices and challenges, and have a responsibility to use what they have
acquired for the better.

Cheekily, he momentarily swapped his Academic Bonnet for a
Commonwealth Games Volunteer hat, to recount his time of being a
volunteer. Professor Heazlewood used this experience to highlight the
benefits of helping the community and of the satisfaction he gained from the
time given. He encouraged all to remember that contributing positively to
society as a whole should be considered at all times on the lifelong journey
we all undertake.

After the formalities of the ceremony, graduates and their families were
encouraged to celebrate with their academic peers at an informal function in
the Conference Centre. This afforded an ideal opportunity for all to
commemorate the achievement.

Holmesglen wishes to congratulate all graduates on their achievement, and
wishes them all the best on their undoubtedly successful futures!

Graduating Forward on Life’s Journey 
Reflecting on the achievements of our CSU Graduates 
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On Monday 20th March, the Chadstone Campus Building 5 branch of the
Information Commons used a new faster and safer way to take stock of its
materials. The IC’s combination of hardware, software and wireless
communication was a first for Australia, and meant that the entire Building 5
collection, totalling 10,000 items, could be inventoried by three teams of two
people in less than a day.

To achieve this, Holmesglen’s Computer Services Department set up a
temporary wireless network base station in the ceiling of the Building 5 IC.
Using cordless scanners to read the barcodes which the IC places on the
back of all its materials, one staff member in each team could inventory at
least 10 items per minute. The barcode data was transmitted from the
scanners via Bluetooth to a palmtop or PDA held by the other team member.
The SirsiDynix PocketCirc software module running on the PDA, one of a
suite of modules that the IC uses to manage all its operations, sends the
barcode data to the IC’s server located in CSD in Building 1 via the wireless

network. The server then records the stocktake data in real time, reporting
back immediately to the PDA whether each transaction is correct or needs
further investigation.

By having teams of two people taking turns to scan the barcodes or check
the transaction results, the IC is now able to perform a once-tedious job
twice as fast and more safely than previously, when PCs were temporarily
mounted on trollies and wheeled up and down the rows of shelving, with
long cords trailing behind them.

This new method of stocktaking, which was recently demonstrated to
SirsiDynix executives who travelled from their US headquarters in Alabama to
visit Melbourne for an international conference on their products, will be
used at all IC branches from now on.

Information Commons Leads
Australia with Innovative Technology 

Innovative stocktaking technology, a first in Australia
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Fifteen students in the first intake for the Bachelor of Applied Science (Built
Environment) program have been thrown into the deep end with the
problem based learning approach used. And they are taking to it like
ducks to water!

The PBL approach is in stark contrast to the traditional lecture based mode
of delivery. Students are challenged at the beginning of their learning
process with a learning problem which they are not able to address without
new learning.

They work collaboratively to analyse the problem, identify learning issues,
formulate hypotheses and then actively research the issues and share the
knowledge. Critical thinking and evaluation of information are important
skills that are brought to bear in this process.

Instead of attending formal lectures, students work in tutorial groups
covering a wide variety of learning activities. Active participation and
ownership of the learning process is a hallmark of the PBL approach.

“It’s so different to my experience of formal education” said Gerald Adams
who had previously completed a Diploma in Business Management and
other formal courses in architecture and construction. “It allows you to take
ownership of your own learning and identify your own unknowns. You are
learning by researching and sharing with others. It is very motivating and
satisfying, and builds confidence in your own abilities”

Several of the students have come directly from diploma level studies while
others are taking up the opportunity to pursue degree level studies with
many years of work experience behind them.

“Working collaboratively with my colleagues has been advantageous in that
all of our backgrounds are different, and we are bringing different expertise
and experiences to the table” said Arron McDermott, another of the
students. “I have learnt more from my colleagues than I would have from
any text”.

Adrian Kirk, course leader for the BAS(BE), observed, “The students are
really engaged and motivated in their studies. They are enjoying their
learning experiences while at the same time developing very important
lifelong learning skills.”

Stephen Hallett, one of the tutors who is also active on course accreditation
panels for the Australian Institute of Building, compared the BAS(BE) with
other courses that he has evaluated, “This method of delivery provides new
learning opportunities to the students which challenge their existing
perceptions of education. By giving them shared ownership of their learning,
and asking them to deal with live problems, they are developing a set of
new skills that will serve them through all aspects of their working life.”

Problem Based Learning approach

Building Degree Students Take 
to Problem Based Learning

Adrian Kirk, course leader.
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Each year, Holmesglen runs a series of free public lectures to engage our
local community and showcase our wonderful facilities, teachers and courses
on offer. In April, Moorabbin held a lecture on starting a wine cellar,
Waverley ran their ever popular Dim Sum course, and Chadstone hosted a
fantastic night of Wine Tasting!

Moorabbin:

Moorabbin's took place on Monday 3rd April. Marketing worked with
Hospitality to provide an interesting lecture for the public who attended on
starting a wine cellar. Emad Akhnoukh took the lecture and spoke of the
benefits and what was needed to cellar wine and completed the lecture with
a wine tasting of a young wine versus an old cellared wine.

There was much interest from those who attended who ranged from
hobbyists to keen wine enthusiasts. A good evening was had by all.

Waverley: On Tuesday 4 April Waverley Campus hosted a free public lecture
for the local community. Over 60 people attended the Dim Sum Creations
demonstration run by the Hospitality department. Asian Cookery teacher
Robert Lew presented the session with special guest Mr Wong of Shark Fin
Inn Restaurant demonstrating the intricate skill of making Dim Sum.

Guests enjoyed the session, all going home enthusiastic about trying Dim
Sum at home and many keen to enrol in Holmesglen’s short courses.

Chadstone: Led by a lecturer from our Viticulture course, Geoff Duke of the
Duke Vineyard in Red Hill engaged the maximum capacity crowd in a
fascinating journey of delicious smells and tastes! 

After a lot of interesting discussion, some educated (and not so educated)
guesswork(!), we discovered the wines Geoff showcased were: a
Leasingham ’03 Reisling; Montana NZ ’05 Sauvignon Blanc; Stonius ’04
Chardonnay; Coldstream Hills ’05 Pinot Noir (strongly recommended!); and
a Zotti’s Footsteps ’04 Shiraz Voigener.

It was a great way to warm up on a very cold and blustery evening and we
received many fantastic compliments and sincere thanks for the event.
Special thanks go to David Benson and the Viticulture staff.

The spirit of competition and achieving your personal best has been
continuing through the regional competitions of WorldSkills Australia.
Representing the best of the best in trade and industry training programs,
WorldSkills provides an industry recognised platform for students to
demonstrate their skills and professionalism.

Steven Bucello is one such Holmesglen student, whose abilities in the area
of networking and systems administration has been recognised at regional
level to see him invited to compete at the WorldSkills national competition
in the field of IT. In a competition that tests each individuals technical
knowledge, adaptability, efficiency and speed, competitors are provided
with a comprehensive system request that they must implement with the
technology supplied and to their fictitious clients specifications. The
competition is designed each year specifically to test the breadth of
competitor’s professional abilities, and takes several days to complete.
Already having excelled in the regional competition, Steven is looking
forward to the challenge of this marathon event.

Currently studying the Diploma of Information Technology (Systems
Administration), Steven has proven a student with exceptional ability. An
interest in system support at his local High School inspired Steven to
undertake the Diploma of IT at Holmesglen, as its practical program and
subject selection best supported his desired career path. Competing in the
WorldSkills competition provides the platform on which Steven’s training
and knowledge can be demonstrated with his peers from industry and
study eagerly following his progress.

The WorldSkills Australia National Competition, 2006 will be held from 5-7
May at the Melbourne Exhibition and Convention Centre in conjunction
with The National Careers and Employment Expo. For further information,
please go to www.worldskills.org.au.

WorldSkills Australia     
National Competition 2006 

Engaging the Community     
A Series of Free Public Lectures

Steven Bucello Holmesglen student, networking and systems administration 

Fascinating journey of delicious smells and tastes!
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The development of the Institute’s next
Strategic Plan commenced in July 2005 when the
Council undertook a review of the existing plan and
considered the strategies that could be implemented to
achieve the mission of the Institute over the next five
years.

It is recognised that educational institutes will have to
continually reposition themselves if they are to survive
and prosper in the present environment.

Some of the challenges for Holmesglen to address
include the organisational structure required for the
Institute to grow and prosper; the implementation of
full fee program; the implementation of the Vocational
College and the resourcing strategies to support the
future development of the Institute.

A number of presentations from external experts was
conducted for all Institute staff. These were “Thinking
about and Engaging with the Future” by Joseph Voros,
Futurist from the Strategic Foresight Program, Australian
Graduate School of Entrepreneurship, Swinburne
University and “The Changing World: Some Emergency
Trends in the Knowledge Economy” by Peter Sheehan,
Centre for Strategy, Victoria University.

These presenters provided a valuable insight into the
process of building assumptions of the future and key
trends that will influence it.

The next step in the process of developing the new
Strategic Plan was for the Directorate and Senior
Management to work through an agreed process to
establish a framework for the Strategic Plan and identify
key strategies for 2007 – 2012.

This included a “Visioning” process in which the
question “What do we want Holmesglen to look like in
2012 was posed.

The group was asked to share their visions of how they
would like Holmesglen to be in 2009, out of which the
key strategies emerged. The process included a review
of performance in the planning period 2001 – 2006 the
development of a SWOT analysis and formulation of the
key drivers.

An initial set of strategies to support the vision
statements was developed. The next phase in the
process will be two one day workshops with Teaching
Centre Managers (TCMs) and Heads of Administrative
Departments (HOADS) who will test the strategies and
provide feedback on the robustness of the plan to date.
These workshops will be completed by the second week
of April. A number of presentations designed to inform
all staff and provide a forum for feedback will be
undertaken across the Institute.

Following the final adjustments to the document after
these presentations, the Strategic Plan will be presented
to the June Council meeting to be endorsed and
ratified.

It should be noted that a Strategic Plan whilst it is
based on a review of the past, contains assumptions of
the future.

It is a broad based set of directions for the
Institute to use as a unifying driver for all staff
as they establish objectives for their specific
departments and teaching centres. It is a flexible
tool which must respond to external factors beyond the
control of the organisation as they occur.

Staff are invited to participate actively in the
appropriate sessions or workshops to contribute to the
development of this important plan.

Strategic Plan  

2007 - 2012
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On Sunday 19th March St. Kilda Football Club held their Family Fun Day
at their home ground in Moorabbin, just near the Moorabbin Campus.
Thousands of families arrived early to enthusiastically meet their favourite
team.

St. Kilda footy team merchandise was for sale as well as the opportunity
to take photos of their favourite players and obtain their autographs.
They could also sign up for membership on the day and join in the fun of
dunking some their favourite players and getting wet in a foam machine.

As a sponsor Holmesglen were present handing out course directories
and general brochures, Melbourne 2006 Commonwealth Games drink
bottles and pins and Holmesglen promotional items.

Holmesglen Joins in   
at St Kilda FC Family Fun Day

St. Kilda’s Nick Riewoldt  & Fraser Gerrick signs autographs

Fine Dining Opportunities
Don’t forget to come and experience the fine dining opportunities that exist at both our Waverley and Moorabbin campus’
at our illustrious training restaurants. Zest at Waverley and Cilantro at Moorabbin each offer modern cuisine 5 nights a
week (excluding term breaks) at economical pricing. Bookings are essential as each restaurant proves quite popular within
their respective local communities.

Modern Australian Dinner

$22.00 per person (excluding beverages)
Seating Time: 6.00 – 6.30pm

Phone: 9209 5599

Modern Australian Dinner Mon, Tue, Wed
Modern Asian Dinner Thur

$22.00 per person (excluding beverages)
Seating Time: 6.00 – 6.30pm

Phone: 9564 6241
Email: zest@holmesglen.vic.edu.au


