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Turf Management Apprentices Gain Valuable 
Experience at Prestigious Golf Course 
Students in the Certificate Ill in Horticulture (Turf 
Management) recently had the great opportunity 
to participate in the construction of a new 
practice green at the prestigious Yarra Yarra Golf 
Course in Melbourne. 

Superintendent of Yarra Yarra, Mr Paul Holmes, 
invited Holmesglen's Turf Apprentices to be 
involved in this creative and rewarding project. 
Over three days the students constructed two new 
bunkers, installed drainage and the automatic 
irrigation for the areas. 

Turf apprentices at the Waverley campus come 
from all areas of the Turf industry including golf 
courses, bowls clubs, sports grounds and turf 
growing companies, and practical experience like 
this helps to broaden their training and skills. 

Paul Holmes was impressed with the students' 
willingness to learn and become creative in greens 
construction, and has asked the students to return 
at the end of the year to view the results of their 
hard work 

Teaching staff Gary Boynes, Gerard Williams and 
Peter Kinsella, who were involved in supervising 
and directing the students, are looking forward to 
returning to Yarra Yarra and thank Paul for his 
involvement. 

Turf Management apprentices on-site at Yarra Yarra Golf Club with Holmesglen 
teaching staff and Yarra Yarra Superintendent and Assistant Superintendent 
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Safe Connections at Industrial Skills 
When you are walking through Building 4 on the Winter route 
from the car park to your office, you will no doubt notice the 
flouro green netting stretched across part of the workshop in the 
Industrial Skills area. This is not an attempt to break into 
trampoline or circus training, it is part of the lnstitute's response 
to new fall protection legislation that has placed additional 
responsibilities on employers to provide a safe work environment. 

The Industrial Skills Department has begun an extensive 
restructuring process begun to forge closer connections with a 
range of companies. This will ensure that the most up-to-date 
training resources and products are incorporated into its courses. 

SafeTNett Australia has undertaken to supply a series of fall 
protection nets to the BITC to be utilised in Industrial Skills and 
Carpentry training. In addition to providing the nets, SafeTNett is 
providing free one-day training programs to instructors and 
teachers involved in using the nets. 

Wally Cjepa from SafeTNett said, "We are pleased to be 
associated with Holmesglen Institute and look forward to our 
product being used for training purposes". 

Additional nets will be installed at the Moorabbin campus in the 
Industrial Skills area, to be used as part of Dogging and Rigging 
training. 

The netting now installed in the BITC 

In a second demonstration of working with industry, the 
Industrial Skills Department has signed an annual sponsorship 
agreement with SpanSet Australia. This agreement will provide 
the department with the latest in fall protection harnesses and 
fall rescue equipment to be used as part of its training in 
Industrial Rope Access and Tower Rescue. 

"This agreement will ensure that our clients are trained in using 
the very latest rescue equipment, an important marketing point 
for our courses," said Bart Scheen, the new BITC Manager of 
Enterprise Development and Industrial Skills. 

The ongoing relationship with SpanSet will include training 
SpanSet sales staff in correct use of equipment and the 
development of SpanSet specific industry programs, to be 
delivered by the department. 

These initiatives are part of a bigger restructuring process being 
undertaken by the Industrial Skills Department over the next 
three years, to reposition the department as a leader in industrial 
skills training delivered in close association with industry. 



Business Enhancement Program 
This year's Business Enhancement Program (BEP) has been 
completed, with the participants providing research and feasibility 
studies into some exciting projects for Holmesglen. 

A team consisting of David Benson, Scott Bury, Maxine Courtier and 
Susan Fenton, investigated the feasibility of introducing 
Aquaculture studies. As part of their investigation they visited 
several aquaculture farms, both in Victoria and Interstate. They 
discovered that aquaculture is the fastest growing primary industry 
in Australia, achieving an average growth per annum of 11 %. In 
2000/2001, Australian aquaculture production reached a value of 
AUS$746 million. Despite this growth, employment prospects 
within the industry are not very high because of low employment 
turnover. When an employee is hired, they are taken on as a 
trainee. 

As result of a VLESC report, it was identified that traineeships for 
youth aged less than 25, particularly in rural areas, is a high priority. 
The team recommended that it would be feasible for Holmesglen 
to undertake some options in aquaculture training, including a 
pilot program (Certificate II or Ill) centred at Ramlegh Park, or a 
VET in Schools program for local schools near Ramlegh Park to 
offer Certificate I in Seafood Industry (Aquaculture) with the 
opportunity to stream the students into a Certificate II or Ill. 

David said of the experience, "The BEP program was enjoyable. It 
gave me a wider understanding of what is happening at 
Holmesglen. It opened more doors into a larger network of 
contacts and developed good working relationships." Scott Bury 
agrees, saying of the experience "I have thoroughly enjoyed the 
Business Enhancement Program and have been able to put into 
practice, most of the concepts and theory learnt. It has also given 
me a greater understanding of Holmesglen activities, outside of 
Building 1 Chadstone. Throughout the program, all participants 
have developed excellent working relationships with one another 
and this will continue to be strengthened in the future as the need 
for cross-department alliances increases." 

Another project team consisting of Michelle Jelleff and Christine 
Foard explored the feasibility of Holmesglen establishing courses in 
the area of marriage celebrancy. They investigated the areas of 
compulsory accredited training for aspiring celebrants and the 
continuing professional development training for existing 
celebrants. The project team presented their recommendations to 
the Directorate. 

Both Michelle and Christine are enthusiastic about the value of the 
Business Enhancement Program undertaken and expressed 
gratitude to the Institute for the opportunity to participate in such 
a program. 

Goulburn Valley Trout Farm 

Following is a list of all the projects undertaken by the BEP project 
teams. 

BEP Projects & Participants 2003 - 2004 
Project Participants 

Banking Service Solutions Michelle Fernandez 

Chris Anderson 

Suzanne McKinnon 

Ramlegh Park Julia van der Linden 

Roger Mason 

George Mimigiannis 

Barbara Hicks 

Daisy Antoniou 

Reshaping Apprenticeship Training Bart Scheen 

Craig Treyvaud 

Lines School 

John Vale 

Max Newton 

Aqua Culture Centre David Benson 

Scott Bury 

Maxine Courtier 

Susan Fenton 

Celebrant Training Michelle Jelleff 

Christine Foard 

Industry placement Clare Strack van Schijndel 

(Wheeler Strobel) Pam Younes 



NEIS Program Moves to Moorabbin Campus 
The New Enterprise Incentive Scheme (NEIS) program has recently 
relocated to the Hemisphere building at Holmesglen's Moorabbin 
Campus. Holmesglen has been associated with the NEIS program for 
eight years now, supporting over 1000 participants to establish their 
own small businesses. 

The aim of the NEIS program is to help eligible unemployed people 
start their own businesses. NEIS is a federally-funded self-employment 
program that helps job-seekers come off income support into the 
work place by starting their own enterprises. It is an extremely 
successful program, helping to generate around 7,000 new businesses 
each year. 

Small Business Management training is a key aspect of the 
programme. The Certificate IV in Business (Small Business 
Management) is delivered to participants over a seven-week period, 
full-time, in conjunction with completion of a detailed business plan. 

Once the new business is up and running, the participant receives a 
fortnightly allowance, which equates to approximately $10,000 
government funding over a 12 month period. The participants also 
receive ongoing advice and mentoring support throughout the first 
year of operation. 

Intending NEIS participants need to have very clear ideas about the 
type of enterprise they would like to establish and need to be able 
demonstrate the necessary skills and experience within their chosen 
industry. Those most likely to succeed are service-based enterprises 
that do not require much start-up capital or infrastructure. 

New Enterprise Incentive Scheme Success Statistics 
Around 75 per cent of all small businesses fail in their first year of 
operation, simply because their principals haven't done their 
homework - failing to plan, research or properly cost their products 
and services. By contrast, only 25 per cent of NEIS projects meet a 
similar fate, thanks to their intensive grounding in business 
management issues. 

NEIS is considered to be the most successful labour market program 
run by the Department of Employment and Workplace Relations 
(DEWR). Figures show that 3 months after completing NEIS (about 15 
months after starting the business), 84% of participants are 
continuing to run their business or have found alternative 

employment arrangements. Approximately 2 years after starting the 
business 82% of participants have either continued in self
employment or have returned to paid employment. NEIS also creates 
secondary employment. For every 10 NEIS businesses, on average, a 
further eight new jobs are created. 

If you or your students have any enquiries about NEIS, including 
eligibility, please contact 9564 6834. Sophia Amos - NEIS Manager or 
Rachel Scanlon - Assistant NEIS Coordinator would be happy to assist 
you with any enquiries. 

6.. NEiS ~ lflll' An Auslralian 
"' Government Initiative 

HITWireless Technology has arrived 
Since the beginning of semester 2 students at the Chadstone 
campus have had the convenience of wireless technology available 
to them. Students can now access the internet from the Building 7 
Cafeteria and in the Winter Garden Courtyard. 

Students can use their personal laptop and their own wireless card 
or they can borrow a wireless card from the Chadstone Building 8 
Information Commons Loans Desk. Duty programmers at the 
Information Commons will assist with configuration details. 



Bring It On! 
Dream-Believe-Create-Succeed 
This was the foundation for final-year Event Management students, 
'The Graduates'. This group of aspiring young event coordinators, 
took planning to performance when they held their Careers Forum, 
'Bring It On'. The event targeted and focused on students from the 
Tourism, Events and Recreation Courses, bringing them together 
under one roof at the Moorabbin Campus Lecture Theatre for an 
informative and fun-filled afternoon, so that they may take away 
with them new techniques and strategies, and assist them in 
making informed decisions about their future. 

The program featured an array of presentations that provided 
students with insightful knowledge and inspirational and enriching 
experiences from distinguished guest speakers that included the 
high profile Leonie Collins, Peter Pollard from Entertainment 
Production Personnel, Rob Paterson from Monyx, Verve's Liz 
Mulconry, Sue Barnett from Sue Barnett Travel, Paul Davies of 
Events Australia, and the well known, Richard Kellaway of Travel 
Locum. The guest speakers shared their wealth of experience and 
messages of motivation and education were not only heard but also 
remembered. 

Major sponsors that have supported the event include Holmesglen, 
Action Events, Flight Centre, Stamford Plaza Hotel, Aussie Fresh, 
MSA Travel, Boise, Hemisphere Conference Centre, Zagames, That's 
Amore Restaurant, Melbourne Convention & Visitors Bureau, 
Subway, and the Geebung Polo Club. These organisations offered 
significant sponsorship, which then created and enhanced 
relationships, and raised the profile and awareness of their 
organisation with the audience and organisers of the event. 

Audience participation was a big part of the event, with the MC 

giving away a host of prizes. Guests gave their best 'pick-up-lines' 
to win prizes, to add to that, they even got involved in singing to 
the tunes of 'That's Amore!' The funky music set the mood of the 
event, which helped the program flow and personalise the event, 
just to add that special touch to be remembered. Lights! Camera! 
Action! set the theme of the 'reborn' Lecture Theatre which 
featured psychedelic images, John Travolta, James Bond and the 007 
girls, and, 'Chip' the Flight Centre Captain just to name a few! 

Afternoon tea included hot pastries, pizza fingers, sticky chilli 
chicken, Asian platters, cakes, orange juice, and coffee and tea, 
enough to keep the guests energized for the second session of the 
event. Eyes were on 'the juggler' who knew just how to keep the 
balls in the air and entertain the guests while they ate the delicious 
food! The lovely girls on the registration desk were busy selling 
tickets for the BIG RAFFLE! Raffle prizes included a night's stay at 
the Stamford Plaza Hotel, Web-Cam, Leather Bound Diary, Dinner 
Voucher, Venue Voucher and 2 remote controlled cars! 

The students displayed their broad range of skills and delivered an 
event in a way that was original and memorable, entertaining and 
informative, all at the same time. What sets this group of event 
management students apart is their personal and dedicated 
commitment, and their innovative and creative approach to the 
event. They created a blend of professionalism along with their 
personal flair, which ensured the success of the event. 

Written by Penny Tamplin, Event Management student 

Final year Moorabbin Campus Event Management students celebrate the success of their careers event - Bring It On 



Students left silent after impressive guest lecture 
First year students from the Advanced Diploma of Justice course at 
Waverley Campus were recently treated to a lecture they will not 
forget in a long time. Sergeant Wayne Bastin of the Victoria Police 
spoke about his two-year secondment with the United Nations as 
part of the War Crimes Tribunal in Sierra Leone and the 
International Criminal Tribunal in Rwanda. A police officer with 25 
years experience that includes investigating homicide and arson, 
Sergeant Bastin felt prior to his trip that he was well prepared for 
what was to come. 

However, he found he was in another world, away from the crime 
zone he knew so well in Victoria. In Sierra Leone, where a civil war 
has been going for ten years, his job was to gather evidence and 
arrest rebel guerrilla members of the Revolutionary United Front 
who had names such as Captain Blood, Rambo, Major Savage, 
Superman, Junior Lion and One Man One Day (because he had to 
kill at least one man a day). 

These rebels were responsible for kidnapping, murder, rape and 
razing of villages. They kidnapped children and made them 
addicted to cocaine and forced them to fight against government 
forces and turn them against their own parents. Rebels also drank 

Guest speaker Sergeant Wayne Bastin 

human blood before attacking villagers or government forces and 
those in their way had their arms or hands amputated. 

Despite travelling one moment by dugout canoe and the next by 
helicopter this was no holiday jaunt for Sergeant Bastin. His own 
safety was always at risk and was compounded by being unable to 
carry a firearm. Despite having steel doors, armed guards were 
employed to patrol his residence. Heat and humidity were also 
problems but the biggest obstacle was malaria and typhoid, 
something that affected Sergeant Bastin and 60% of UN 
investigators. 

Having successfully arrested and prosecuted many rebel leaders 
Sergeant Bastin is back in Australia, working for the Victoria Police, 
where he is truly glad to live after his secondment to the United 
Nations. At the end of his presentation, students in the lecture 
theatre were very quiet and glad to be living in this lucky country. 
Justice teacher, Peter Haddow commented that it is "the most 
interesting guest speaker" he has heard in his time at Holmesglen. 

Written by Peter Haddow, 
Human & Community Services department 



Welcome to New Staff 
Name 

AVDI, Elma 

BENNINGTON, Ian 

BENTATA, David 

BOSS, Peter 

BROWN, Roshna 

BUCHANAN, Melanie 

BUSTIN, Lydia 

CHIU, Jimmy 

CLEGG, Margaret 

COLES, Lorraine 

CROCKER, Sharee 

DALTON, Bernadette 

DON, Audrey 

DUNN, David 

DUTIA, Sreemoyee 

GANGE, Shirley 

GARTLEY, Jacqueline 

GOH, Jennifer 

GREEN, Patricia 

IFE, Colma 

IYER, Vaidee 

KERR, Kevin 

KESSLER, Wolfgang 

KNOWLES, David 

McCOOKE, Jacqui 

McGILL, Glenn 

PENGLIS, Lee 

PORTER, Even So (Ruby) 

PRESTON, Susana 

SCANLON, Rachel 

SCHIRMAN, Janet 

SMART, Teha 

SWARBRICK, Barbara 

TARPEY, Howard 

TOWNER, zc5e 
VIROVLIANSKAIA, Ella 

WALLACE, Justine 

WHELAN, Joan 

Farewell to 
Name 

CORMICK, Kerryn 

DE SANTIS, Laura 

DIEP, Ai Le 

GALLI E, Judy 

HAWKE, Alicia 

HILi, Mario 

IYIOLA, Ayodele 

JOHN, Phillip 

ROBINSON, Sheila 

ROSSER, Stephen 

SERONG, Rosemary 

WALKER, Julie 

Position 

Teacher - ESL 

Teacher - Information Technology 

Teacher Plumbing & Mechanical Services 

Teacher ESL 

Finance Officer/Clerk 

Teacher - Hospitality 

Teacher - Community Services 

Sous Chef 

Data Entry/Clerical Assistant 

Teacher - Floristry 

Acquisitions/Cataloguing Officer 

Teacher - VACS (Work Education) 

Manager, Language Centre & International Office 

Data Entry/ Clerical Assistant 

Secretary/Administrative Officer 

Teacher VACS (Work Education) 

Administrative Assistant 

Serials Librarian 

Teacher - Community Services 

Teacher - ESL 

Teacher - Mechanical Engineering 

Teacher - Multimedia 

Teacher Cookery/Hospitality Management 

Teacher - Roof Tilling and Slating 

Administrative Officer/Front Reception 

Teacher Bricklaying 

Teacher - Information Technology 

Receptionist/Administrative Officer 

Teacher - Business Studies 

Assistant NEIS Co-ordinator 

Teacher - ESL 

Student Counsellor 

Teacher - Ceramics 

Teacher - ESL 

Senior Administrative Officer (Compliance) 

Teacher ESL 

Teacher - Multimedia 

Project Co-ordinator 

Centre/Department 

Recreation 

CLP 

Information Office - Moorabbin 

Nursing & Community Services 

CISC 

Holmesglen Employment 

BSC 

CLP 

Finance 

Industrial Skills 

Information Commons 

Finance 

Centre/Department 

CLP 

APT 

BITC 

CLP 

Finance 

HTR 

HHCS 

Hemisphere 

Registrar 

HTR 

Information Commons 

HHCS 

CLP (Moorabbin) 

Registrar 

CLP 

HHCS 

HTD 

Information Commons 

HHCS 

CLP 

APT 

DAS 

HTR 

BITC 

BSC - Moorabbin 

BITC 

APT 

International 

BSC 

Business Development 

CLP 

Student Services 

DAS 

CLP 

International 

CLP 

DAS 

FLU 
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Nevvs in brief 
Succulents For Sale 
Goodonya YAA group is now selling ceramic pots with succulents 

Holmesglen Campus Open Days 
Moorabbin Open Day 

Saturday 28 August, 11 am - 3pm 

488 South Road, Moorabbin 

Inquiries: ext 5947 

Holmesglen Nursery Update 
Holmesglen Nursery stocks a wide range of high quality plants and 
gardening products plus the latest pots, beautiful giftware and 
outdoor living essentials. 

Qualified, experienced staff are available to offer friendly gardening 
advice and the Nursery runs a regular program of informative 
gardening events. 

All customers receive a 5% discount voucher on full priced purchases 
every time you shop at Holmesglen Nursery. This is redeemable on 
your next visit. 

LARGE POTS $12.00 

SMALL POTS $8.00 

We will deliver to your office, se1 
goodonya@holmesglen .vic.edu.a 

Waverley Open Day 

Saturday 11 September, 1 Oam - 2pm 

585 Waverley Road, Glen Waverley 

Inquiries: ext 6244 

11 1904277 

Holmesgler 
Learning 

Commons 

Holmesglen news 
[periodical) / 

Holmesglen Colleg : of 
TAFE . 
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1904277 

Or you can join the VIP Garden Club for just $20 for 12 months and 
every time you shop at Holmesglen Nursery you will receive a 10% 
discount voucher to redeem on your next purchase. Discount not 
available on specials. 

Delivery, gift-wrapping, children's playground and gardening 
bookshop also available. 

Open to the public, 7 days, 9am - 5pm 

585 Waverley Road 

Glen Waverley VIC 3150 




