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Minister talks Consumer Affairs 
The Victorian Minister for Consumer Affairs, John 
Lenders and Education Officer, Mr Michael Kheirall 
visited the Language Centre at Holmesglen on 17 
June to talk to students about consumer rights. 
Holmesglen Language Teacher, Jim Katsavos 
organised the visit, which coincided with the 
introduction of the Government's new consumer 
support services. 

Students attended an open forum where they 
gave the Minister different scenarios and asked 
him questions about their rights in relation to 
individual life experiences including tenancy 
arrangements, purchasing goods and using local 
services. 

"The lecture was useful and informative because 
many of the students are recent migrants and 
going shopping and catching public transport are 
things they do every day. They relate to these 
situations directly", said Lee Tyrell, English 
Language Instructor at Holmesglen. 

While students kept the Minister busy with an 
assortment of questions, he kept them 
entertained and informed with real examples of 
disputes and complaints lodged with the 
department. 

One example was of a person who bought and 
paid for 1 kg of prawns but discovered they'd only 
received 800gms. Another case study involved the 
purchase of a packet of 250 sheet toilet rolls. 
After counting the sheets, the person realised 
there were in fact, only 180. A Consumer Affairs 
representative visited the factory and discovered 
inadequate quality control processes. 
Consequently, the company was fined and 
monitored to ensure it was meeting certain 
standards. 

"Face-to-face meetings with culturally and 
linguistically diverse consumers are very valuable. 
They assist the Government in developing 
accessible and appropriate services,' Mr Lenders 
said. 

John Lenders and Michael Kheirall talking to students 
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Students to Court, then Prison! 
Students from the Advanced Diploma of Justice course at the 
Waverley and Moorabbin campuses were taken out of the 
confines of the classroom and into the 'real world'. Students 
were taken to the Victoria Police Academy over three days and 
participated in a moot court. Over a period of weeks leading up 
to this visit they had developed scenarios in cases involving 
assault, car theft, drink driving and a hit run motor vehicle 
accident. Students developed each character through role-play, 
with various students becoming police officers and compiling 
briefs. 

At the Police Academy courtroom facility students not only gave 
evidence in character but others also acted as the registrar, the 
prosecutor and defence counsel. Students generally felt that they 
learnt more from this exercise than they had from reading books 
and taking notes in lectures. The visit put theory into practice and 
demonstrates Holmesglen students learning "Real Skills" for the 
"Real World". 

Several days later 80 first and second year students travelled to 
Castlemaine Prison. The students were taken on a guided tour of 
the sandstone prison, which closed in 1990. Right up until closure 
the prison was without hot water and toilets. 

The highlight of this trip was a three-hour interview and 
discussion with inmates from Loddon medium security prison. The 
prisoners spoke of their lives, their involvement in crime and the 
effect imprisonment had on them and their families. For some 
this meant losing their homes and family. Two of the prisoners 
said all they possessed was in a small cardboard box held by 
administration until their release. 

Prison Officers Greg White and Andrew Moore also spoke to the 
students saying that Loddon was opened in 1990 and was 
designed to hold 250 inmates but currently held 390. With an 
emphasis on sport, education and industry all inmates were 
required to perform some kind of work. There had never been 
any riots and inmates were generally well behaved in part due to 
the zero tolerance policy on violence where not only the 
aggressor but also the victim was punished. 

Second year students at the Police Academy moot court 

Most prisoners appeared to have a drug, alcohol, betting or 
gambling addiction. Tom, who was doing time for armed 
robbery, said, "When you're addicted the consequences of your 
actions don't matter." Despite Loddon having a relaxed 
atmosphere, there were rules prisoners lived by. They could not 
be seen to be friendly with prison officers and any disputes they 
had to settle themselves. 

It was an 11-hour day for staff and students but everyone came 
away from the prison excursion with a greater appreciation of 
life on the inside, and the outside. 

Article submitted by Peter Haddow, Health Human and 
Community Services. 

Students at Castlemaine listening to the guide 



A New Name ... A New Look at Hemisphere 
During the past eight months, Hemisphere Conference Centre & 
Hotel, based at Holmesglen's Moorabbin Campus, has undergone an 
extensive re-branding exercise. This included the name change to 
Hemisphere from the former name, "Edmund Barton Centre". 

The re-branding has been a positive process to create a new 
corporate image and environment conducive to conferences, 
meetings, trainings, events and accommodation. 

As a result, Hemisphere has experienced a dramatic increase in 
business activity, which has made the project most worthwhile. 

The Institute has approved a three-stage refurbishment plan. The 
first stage represents over $500,000 in refurbishments, fully funded 
by Institute Council. This work commenced on 5 July and will be 
completed by late August 2004 and includes the following: 

- Complete refurbishment of the foyer and hotel front office. This 
will include a new, enlarged reception desk, wall coverings and 
structural ceiling feature. New materials and finishes will include 
wood, architectural glass and granite. 

Infuse Restaurant and Swirl Bar will be enlarged to hold a 
capacity of 280 guests for a seated function. New audio visual 
equipment will also be installed to accommodate the enlarged 
venue. 

Stage two of the refurbishment project will take place in 2005 and 
involve the conference facilities on the ground floor and levels 1 and 
2. Stage three will roll-out in 2006 and will involve the hotel 
accommodation wing. 

A temporary reception desk has been set-up in the Hemisphere foyer 
for the duration of stage one of the project. The interior design 
concept boards are now on display in the Hemisphere foyer. 

Sketch of the complete refurbishment of the foyer and hotel 
front office at Hemisphere. 

Carpentry Pathways Students work on Commonwealth 
Games Venue 
During the first two weeks of May, secondary school students 
attending Pathways Carpentry courses at Holmesglen worked on a 
project at Lysterfield Lake Park at Parks Victoria's request. Lysterfield 
Lake Park and the adjoining Churchill National Park are to be venues 
for the mountain bike events at the 2006 Commonwealth Games. 

Parks Victoria had requested assistance removing deteriorating picnic 
tables and replacing them with new, redesigned tables and seats that 
the students had constructed at Holmesglen in April. The six new 
units each have a table with one open end to allow wheelchair access 
and a bench seat on each of the other sides. 

The installation of the tables proved to be difficult as the 
existing tables were mounted on slabs of reinforced concrete. 
The students had to remove the tables, break up the slabs and 
remove them before the new tables could be propped in 
position with the legs suspended in holes. Concrete was then 
poured into the holes. 

Keeping 36 students busy on a project such as this offers a challenge, 
however Holmesglen teachers; Laurie Bird, Andrew Cook and Bob 

Carpentry pathways students at work 

Castle had little difficulty due to the excellent attitude of the students 
and the great assistance of Ross Johnstone from Carpentry & Joinery. 
The commitment shown by these students deserves mentioning, as a 
few catch the 5.43am train from Bacchus Marsh, and several other 
boys in the groups have to leave home around 6am. 

Parks Victoria staff were .on hand to lend assistance whenever 
requested and over four days the job was 90% complete, despite 
being rained out on the first day. Both John Goodman and Terry 
Atkinson of Parks Victoria were pleased with the end result and plans 
are already in place to repeat the exercise next year. 

Lysterfield Lake Park is well worth a visit. It offers a picturesque 
environment with excellent walking and cycling tracks, two swimming 
bays and sailing is permitted. The entrance to the park is located just 
off the Hallam/Belgrave Road in Horswood Road (Melways map108 / 
D2). Additional information can be found at the Parks Victoria 
website: www.parkweb.vic.gov.au. 

Article submitted by Bob Castle, Carpentry & Joinery department 



Holmesglen Lightening Two-Time Winners 
The Tertiary Recreation and Entertainment Victoria (TREV) mixed and 
ladies netball competition was held on Friday 21 May at the State 
Netball Centre in Royal Park. Holmesglen had two womens' teams 
compete on the day, and were up against a range of teams from 
Northern Metropolitan Institute of TAFE, RMIT and Gordon Institute 
of TAFE. 

The Holmesglen Lightening team is made up of students from the 
second year sports administration course at Chadstone. The team 
won the top spot on the day for the second year running. 

The girls' form on the day was fantastic, especially that of Melissa 
Gillin who received credit for "Best on Court" for the entire day. 
"Recky", the Recreation Unit's mascot made it out to the netball 
centre and was a welcome support and boost of encouragement to 
the girls. 

The team all received TREV medallions as well as collecting a trophy 
that will be proudly displayed in the Recreation Unit's trophy cabinet. 
Congratulations girls! 

Article submitted by Libbi Cunnington, Student Recreation Unit, 
Student Services 

Sydney/Gold Coast Trip 2004 
The Recreation Unit of Student Services have just returned from a 
very successful nine day trip to Sydney and the Gold Coast. Thirty
six students participated in this Tertiary Recreation and 
Entertainment Victoria (TREV) initiative, 31 students were from 
Holmesglen and five from Chisholm Institute. 

It was an express 27-hour journey, by bus, to Moreton Island where 
sand tobogganing down a steep sand dune invigorated the 
students. Peace and serenity filled the atmosphere on this 
beautiful island and many sighted dolphins. 

The Gold Coast was the next port of call. A day was spent in the 
unique township of Byron Bay, visiting the lighthouse, which is a 
must see, and the most eastern point of Australia. From here we 
walked along the pristine beaches into the heart of town where 
students enjoyed either shopping or spending time on the beach. 

A day was spent at the theme parks famous on the Gold Coast. 
Students could choose between Dream World, Sea World, Movie 
World or Wet n' Wild. 

The Team with Recky 

One night was set aside for trivia, however students jumped at the 
opportunity to experience the nightlife that Surfers Paradise has to 
offer, bright lights, pubs and bars, shopping and entertainment. 

Sydney was the final destination for the trip. Time was spent 
experiencing the famous Bondi Beach and Mrs. Macquarie's Chair, 
with a cruise on Sydney harbour and the monorail included in the 
trip. Students had a tour around Stadium Australia, the home of 
the 2000 Olympic games, at Homebush Bay. We also travelled to 
Katoomba and The Blue Mountains where a walk was enjoyed to 
visit the famous "three sisters". 

After lots of games, dares, singing and sleeping on the bus we 
arrived back to the chilly weather and the city we call home, 
Melbourne. Students returned in one piece with many great 
memories. Not only was it a busy trip but students and leaders 
thoroughly enjoyed each other's company. 

Article submitted by Marnie Chadwick, Student Recreation Unit, 
Student Services 

Students experiencing the Byron Bay Lighthouse (the most eastern point of Australia). 



Tea for Hope 
On Sunday 20 June, it was World Refugee Day. The day was 
marked by a morning tea at the Cilantro Restaurant, Moorabbin 
campus. The "Tea for Hope" event was organised by Annette 
Dupont with assistance from Teri James, both from the Centre for 
Language Programs. 

Two speakers, May Farrah and Mary Riek, were invited from the 
New Hope Foundation in Oakleigh to speak about the past 
experiences and present needs of refugees, and to answer any 
questions from staff attending the tea. Australia currently has 
many thousands of refugees, and organisations such as the New 
Hope Foundation assist refugees in Victoria to meet their social 
and material needs. 

Cash donations of around $200 were raised from staff attending 
the tea during the busy final week of semester, and offers were 
also received of material aid (household goods) and volunteer 
services. The Hospitality Department donated half the proceeds 
from the tea at Cilantro Restaurant to the Foundation, and the 
Hospitality students, under the supervision of Julie Moran, did a 
great job of looking after everyone. 

Later this year, during upcoming Refugee Week, October 18-24, 
another event may be organised on campus. In the meantime, 
anyone wishing to donate cash or household goods, or to 
volunteer their time to assist refugees, can contact the New Hope 
Foundation directly on telephone (03) 9563 4130. 

From left to right: Andrew Weiler, Manager of CLP, 
Moorabbin; Annette Dupont, CLP; Mary Riek, 
and May Farah, New Hope Foundation. 

Eventual Careers - Connecting you to your Future 
On Thursday 10 June, Waverley Stage 3 Event Management 
students held an event called 'Eventual Careers - Connecting you to 
your future', an event they had to organise as part of their final 
assessment. The aim of the event was to provide upcoming event 
management and tourism students with a broad view of the career 
paths they can take on completion of their studies. The quality 
panel of speakers included past students, industry partners and 
small business owners from a range of disciplines. Some of the 
companies represented included QANTAS Holidays, STA Travel and 
Events Made Simple. 

Each attendee received a show bag; the students ran a raffle and 
decorated the venue. Eventual Careers Organising Committee CEO 
and Event Management student Liz Arthur opened the event, 
welcoming fellow students, industry guests and staff. Each student 
had a role to play including registration of guests on arrival, filming 
and photographing the event, introducing speakers and seating 
guests. Following the guest speaker presentations, Liz thanked her 
team for their efforts in organising the smooth running of the 
event and attendees left with a better insight into the opportunities 
available to them within the Tourism & Events industries. 

Toursim Industry Partner Showcase 
On Tuesday 15 June Stage 3 Diploma of Event Management and 
Diploma of Tourism Operations Management students hosted their 
Industry Partner Showcase at Waverley Campus. Many of the 
industry partners were in attendance as each pair of students 
presented an overview of the activities they had completed during 
their industry placement and the benefits they had gained from the 
placement. Industry partners include a broad range of tourism 
operators, travel agents, attractions and event companies. 

Tourism staff, Jackie Prince and Sylvia Miselowski, introduced the 
students after outlining the importance of the Industry Partner 
Program to Holmesglen's Tourism programs. They noted that the 
courses could not run without the support of the industry partners 
and in particular, made mention of the importance of the program 
in assisting students to gain employment on completion of their 
studies. 

Refreshments were served in Zest following the presentations. 
Moorabbin students held the same event at Moorabbin campus on 
Wednesday 16 June. 

Stage 3 Waverley event management students celebrate 
following their final presentations 



Community Display at Chadstone Shopping Centre 
Over the middle weekend of the school holidays Friday 2 - Sunday 4 
July, Holmesglen hosted a community display at Chadstone 
Shopping Centre. The aim of the display was to create awareness 
of the Institute in our local community and to promote all courses 
to a broad market. 

Marketing would like to thank the following departments for 
assisting in staffing the display, your assistance was greatly 
appreciated: 

Several departments took the opportunity to profile their own 
areas in a more active way. Art & Design and Engineering provided 
pieces of student work for display, whilst other departments 
brought along their brochures and specific course information. 

Hospitality played a major role over the three days conducting 
cookery demonstrations with the use of the David Jones 
demonstration bench. These included Chocolate Making, Coffee 
Making, Asian Cookery, Desserts and Bread Making. 
Each demonstration attracted an interested crowd of shoppers. 

• Hospitality 

• Short Courses 

• Engineering 

• Information Technology 

• Art & Design 

• Multimedia 

Wolfgang Kessler, cookery teacher at Moorabbin campus, demonstrates how to make strudel during the Dessert Demonstration 

Welcome to 
New Staff ... 

Farewell to 
Name 
FLORRIMEL, Neil 
HIGGINS, Catherine 
LOGAN, Daniela 
Maccarthy, Kim 
MANNING, Allison 
McDERMOTT, Bernadette 

Name 
BRABENDER, Emily 
BUCKERIDGE, Janine 
CORNFORD, Andre 
DENINO, Dominic 
ESTEVEZ, Sonia 
FRASER, Carol 
GRIFFIN, Peter 
HALASA, Henry 
HOWARTH, Darren 
KATAKOUZINOS, Ari 
McLEOD, Kevin 
NORONHA-MELO Fabiola 
ORLANDO, Laura 
PALMER, Antony 
PONTING, Alan 
SCHUFFELEN, John 
SEDMAN, Colin 
SERONG, Rosemary 
SESTI, Norina 
SMITH, Amanda 
SOARES, Stanislaus 
STAMBOULTGIS, Anthony 
TREVETHAN, Colin 
WINTER, Janine 
WOOD, Graham 

Centre/Department 
Industrial Skills 
Student Services 
International Centre 

Position 
Trainee (Cert II Business Administration) 
Assistant Purchasing Officer 
Maintenance Worker 
Teacher - Solid Plastering 
Administrative Officer/Secretary 
Teacher - VACS/Nursing 
Teacher Painting and Decorating 
Teacher - Language & Literacy Services 
Teacher - Mechanical Engineering 
Retail Nursery Salesperson 
Teacher - VCE 
Secretary/ Administrative Officer 
Human Resource Assistant 
Security Supervisor 
Gardener 
Teacher - Painting and Decorating 
Security Supervisor 
Information Services Librarian 
Administrative Assistant 
Traffic & Parking Co-ordinator 
Teacher - Cookery 
Teacher - Plumbing & Mech Services 
Teacher - Plumbing 
Payroll Manager 
Ground Maintenance/Landscaping 

Name 

Centre for Language Programs 
Nursing and Community Services 
Holmesglen Training & Development 

PERRIS, Linda 
POLLOCK, Emma 
SAUNDERS, Lindsay 
SIDHU, Kaye 
SOLDATOS, Marie 
WILLIS, Annette 

Centre/Department 
VACS 
Purchasing 
Property Services 
BITC 
Property Services 
HHCS 
BITC 
CLP 
APT 
Nursery 
DAS 
CLP 
Personnel 
Security 
Property Services (W) 
BITC 
Security 
Information Commons 
Purchasing 
Security 
HTR 
BITC 
BITC 
Finance 
Property Services (W) 

Centre/Department 
Business Services Centre 
Centre for Language Programs 
Business Services Centre 
Student Records 
Vocational and Community StudiE!s 
Centre for Language Programs 



HOLMESGLEN INSTITUTE OF TAFE COUNCIL MEETING 4/2004 

HELD ON WEDNESDAY, 16 JUNE 2004 AT 6.30 P.M. IN THE 

BOARD ROOM, BUILDING 8, CHADSTONE CAMPUS 
MINUTES 
BUSINESS ARISING: 
BACHELOR OF VOCATIONAL EDUCATION AND TRAINING 

The Director reported that work on the documentation for the Bachelor of Vocational Education and Training has been completed and the 
degree was ready to be submitted to the Higher Education Board for accreditation. The documentation, in two volumes has been circulated to 
all members for perusal prior to the meeting. 

Mr Bruce Mackenzie took the Council through the accreditation process, which would begin with the establishment and appointment of a 
Review Panel by the Office of Higher Education at the end of July. He said that if there were no major hold ups in the process, the degree 
might be accredited as early as November 2004. 

Ms Mary Faraone, the Deputy Director, Educational Development and Design commented that the development of the VET degree was made 
possible by funding from OTTE to develop a degree in a new niche area to target those teaching in vocational education. Holmesglen's 
Bachelor of Vocational Education and Training would be very different from others because of its applied nature. 

Mr Haddon Storey commented on the high quality of the documentation and the dedication of the Course Advisory Committee (CAC). He 
said that the CAC comprising of Institute staff, University members and others have put in a lot of time and effort to develop this degree. 

Mr Bruce Mackenzie thanked Mr Haddon Storey for his excellent contribution as the Chair of the BVET Course Advisory Committee. 

Council resolved that the: 

1. Bachelor of Vocational Education and Training be endorsed; 

2. Degree be forwarded for accreditation to the Higher Education Board. 

DIRECTOR1S REPORT: 
CO-OPTION OF MS FIONA VASIC 

The Director advised that in the absence of the President overseas, the Deputy President, Mr David Murden and he had met with Ms Fiona 
Vasic, Human Resource Manager for the Sheraton Towers Hotel. Ms Fiona Vasic has agreed to become a member of Council. A strong 
supporter of Holmesglen's hospitality program, her company has employed a number of our graduates as well as offering practical placement 
in five star hotels. 

Ms Fiona Vasic would be invited to attend the August Council meeting. 

Council resolved that Ms Fiona Vasic be co-opted as a member of Council from 

1 August 2004 to 4 December 2004. 

STUDENT ACHIEVEMENTS 
World Skills 

The Director reported that HIT students have recently competed in World Skills in Brisbane with outstanding success. In all, Victoria won six 
gold medals and Holmesglen won three of these in Bricklaying, Landscaping and in Computing - a remarkable achievement given that the 
Institute sent only five students to the competition. Details of the competition are also featured in the June Holmesglen News. 

State Awards - Victorian Student of the Year 

The Director also reported that Holmesglen's outstanding apprentice, Mr Chris Muston has been selected as one of the finalist for the State 
Training Awards to be held in August 2004. 



Deadline for next issue: 6 August 2004. 
Send articles to Lisa McMillan: lisam@holmesgle 
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Nevvs in brief 
Has your Extension Number Changed? 
If your phone number has changed please inform Diane Plato, 
Registrar's Department, as the Institute telephone directory will 
need to be updated. Please email Diane Plato -
dianep@holmesglen.vic.edu.au. 

Do a Short Course in Term 3 and get 
20%* off! 
The term 3 short course catalogue is available now from Short 
Courses, your nearest information office or online. Classes are 
starting soon so why not try a new experience or learn more about 
your hobby and enrol today. As a Holmesglen staff member you 
get 20% * off your fees. 

*As a Holmesglen staff member, you are entitled to a 20% 
discount for courses over $125. 

Australia 1s Biggest Morning Tea 
On p May 2004 Zest at Waverley, the Waverley Campus 
Hospitality training restaurant, hosted a morning tea for general 
public and staff as part of the Cancer Council's Australia's Biggest 
Morning Tea. Fifty-two people attended and we raised $425.00 
for the Cancer Council from morning tea contributions and raffle 
tickets. 

Holmesglen Campus Open Days 
Chadstone Open Day 

Saturday 14 August, 9am - 3pm 

Holmesglen Conference Centre 

Inquiries: ext 1680 

There will be demonstrations, activities and entertainment including a 
free BBQ and Nova 100 radio broadcasting live. 

We will be implementing a new initiative this year with the trades 
areas: 

Trade Careers Expo, 9am - 1 pm 

Saturday 14 August 

Building 5 

11 1876842 

Waverley Campus 

585 Waverley Road 
Glen Waverley 3150 
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VicSuper Seminar 
On Monday 7 June 2004 the Personnel Department ran another 
free VicSuper superannuation seminar for staff. This year the 
seminar was held at the Waverley Campus. Sue West, Senior 
Superannuation Adviser of VicSuper, presented the seminar which 
covered a wide range of topics including 

- The difference between VicSuper and the Government 
Superannuation Office (GSO) 

- Ways to increase your retirement savings 

- What salary sacrificing is and how it works 

- What are your super options 

The seminar was well attended by approximately 47 staff. 

Wine Tasting 
This year's Certificate IV in Hospitality (Supervision) Sommelier 
students held their first wine tasting on Monday 21 June 2004 in 
the foyer of the corporate suites as Chadstone campus. The 
evening featured wines from the Heathcote region and some of 
the region's best wineries were ronracan+arl inrl1 orlinn 

- Flynns · 
- Wild Duck Creek Estate 
- Heathcote Winery 
- Munari Wines 
- Sanguine Estate 
- Red Edge 

Visitors will have access to the tr 
Holmesglen, Employment agenc 
a Trade". 

Moorabbin Open Day 

Saturday 28 August, 11 am - 3prr 

488 South Road, Moorabbin 

Inquiries: ext 5947 
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