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Art Teacher's Work Purchased 
by National Gallery of Victoria 

Kate Rohde, a Holmesglen Art teacher, has 
recently had one of her artworks purchased by 
the National Gallery of Victoria (NGV). 

The artwork purchased by the NGV, Albino 
Squirrel, was featured in Kate's recent exhibition, 
"Perfect Specimen" at Kaliman Gallery in Sydney. 
The exhibition ran from 26 February to 
27 March 2004. 

Kate's colleague, Art teacher, Sue McKay, said, 
"It's fantastic to have an artwork purchased by 
the NGV, it's the ultimate for any artist. It will be 
great to see it when it goes on display." 

Albino Squirrel is a sculpture based on an old 
Victorian-era museum display case. The concept 
behind Kate's art explores how we as a society are 
now quite removed from "nature". She 
comments on the way museums display things as 
facts, but ideas of fact and truth are actually 
always changing, for instance, with new 
developments in science . 

Kate is now in her second year of teaching at 
Holmesglen . She teaches painting to second year 
students in the Diploma of Arts (Visua l Arts) at 
Moorabbin Campus. She believes that being a 
working artist herself, also benefits her students. 

Kate Rohde in an art room at Moorabbin Campus. 

"Being able to relate stories to the students about 
how galleries operate is an advantage to them. 
Also, I have the opportunity to meet lots of other 
artists at galleries and I can discuss this with the 
students too. " 

Kate uses a combination of painting, scu lpture, 
construction and mixed media installations in her 
artworks . She is currently studying for a Master of 
Arts (Art Curatorship) at the University of 
Melbourne. 

Regarding the NGV purchase, Kate commented, 

"It makes me feel like I'm getting somewhere as 
an artist and that I should persevere. It also means 
something to my friends and family who don't all 
know a lot about art." 

Kate's artwork has been purchased for the NGV's 
general collection. It will be included in the next 
exhibition of recent acquisitions, which are held 
about every 18 months, and any future 
exhibitions on themes related to her work. 

In the future, Kate would like to travel overseas to 
visit the world's great museums, as inspiration for 
her work and exhibitions. 



Ne~ Head of Centre 
for Health, Human & Community Services 
Sue Robertson was recently appointed as the 
new Head of Centre for Health, Human & 
Community Services. Sue was previously the 
Teaching Centre Manager of Design, 
Multimedia & Art and she takes over the 
HOC position from Paul Russell, who is 
retiring in mid-April. 

The Centre for Health, Human & Community 
Services is one of Holmesglen's fastest
growing Centres, with course areas including 
Nursing, Aged Care, Welfare, Youth Work, 
Justice, Children's Services, Protective Care, 
Work Education and Transition Education. 

The Centre for Health, Human & Community 
Services operates across the C hadstone, 
Waverley and Moorabbin Campuses. Sue's 
office will be based at the Moorabbin 
Campus. Best of luck to Sue in her new 
position. 

Nursing Training Facilities Among Best in Victoria 
Holmesglen recently moved its popular 
Certificate IV in Health (Nursing) course to 
the Moorabbin Campus, from Chadstone 
Campus. 

The Nursing students now have access to 
some of the best Nursing training facilities of 

any TAFE in Victoria, in a recently refurbished 
area of Building C. 

The new facilities include a training ward, 
featuring eight hospital beds as used in 
industry and other facilities including 
showers, to allow the students to train in 
patient care. 

When Holmesglen's Nursing students 
complete their course, they are eligible for 
registration as Division 2 nurses. They can 
enter the health industry with this 
qualification, or complete further studies 
including Bachelor of Nursing courses at 
university. 

Holmesglen Nursing students in the new training ward. 

The Age VCE & Careers Expo 
Holmesglen Institute of TAFE was an 
exhibitor at the Age VCE & Careers Expo on 
19 - 21 March. The Holmesglen stand was in 
a prominent position in The Heath Function 
Centre at the Caulfield Racecourse. The large 
volume of visitors presented Holmesglen 
with a grand opportunity to communicate its 
message to a predominantly young 
demographic. 

The visitors are made up of high school 
students investigating their options after 
VC E. On the Friday, the Expo "bussed-in" 
many school groups and at the weekend 
many parents visited the Expo with their 
children. It is a vital Expo for Holmesglen to 
be present at. 

The Expo attracted a total of 14,238 visitors 
as compared to 11, 795 in 2003, a 20% 
increase. Visitors to the Expo keep increasing 
every year, as in 2003 the Expo saw a 33% 
increase. As well as visitors, the Expo was 

larger this year with a growth in the number 
of exhibitors. 

The colourful Holmesglen stand captured the 
attention of many people, with strong course 
enquiries all weekend. A considerable 
amount of literature was given out and a 
laptop provided the opportunity to 
download and print-out course details from 
the Internet. In total, the Holmesglen stand 
was open to the public for a total of 21 
hours giving tremendous exposure to our 
primary market of prospective students. 

Thanks go to the Marketing Unit for its 
organisation of the event and staff members 
Barbara Hicks, Chris Frost, Rhonda Edwards, 
Noel Sutcliffe, Tony Edwardes and Frances 
Stone, for help in staffing the stand. Thanks 
also go to Noel Sutcliffe for organising the 
seminar Holmesglen conducted entitled 
'Careers in Manufacturing'. The Holmesglen stand at The Age VCE & Careers 

Expo 



Cookery Students Go Nutty! 
at the Sensation Tasting Dinner 
The first Sensation Tasting Dinner for 2004 
was run by the Hospitality department on 
Friday 26 March, in the Zest at Waverley 
training restaurant, Waverley Campus. 

This year the Sensation Dinners visit the 
North East region of Victoria. Holmesglen's 
cookery staff took a two-day Cook's Tour of 
the region early in March and visited many 
local producers. They were most impressed 
with chestnut growers Jane & Brian Casey of 
Eurobin, just outside Bright. As a result, 
chestnuts were the featured produce at last 
month's dinner. 

Together with Cookery students, the staff 
produced a delicious menu of chestnut 
themed dishes. The evening commenced 

with pre-dinner drinks accompanied by stir
fried chestnuts and a shot of chestnut soup, 
which was very popular! 

This was followed by a presentation by 
chestnut grower, Jane Casey, of the 
Mountain View Chestnut Farm. Jane 
explained the history of chestnuts, the many 
varieties available, methods of preparing 
chestnuts and discussed the demand for 
Australian chestnuts overseas, particularly in 
Japan. 

Guests were then escorted to Zest, where 
they enjoyed the sensational tastes of the 
rest of the menu, prepared with many other 
products from the North East region of 

Victoria, including venison, olives, Milawa 
cheeses and gala apples. 

As always, the dinner was a sell-out and 
guests thoroughly enjoyed their evening. 
Cookery students were given an excellent 
opportunity to work with and learn about 
fine regional foods. Food and Beverage 
students gained experience in serving a 
seven-course dinner - that's a lot of cutlery! 

On this occasion, Event Management 
students from the Tourism department 
assisted Marketing in event co-ordination, by 
compiling information packs for each guest, 
sourcing promotional materials and creating 
a theme the venue. 

Jane Casey (front) with Event Management students (left to right) Christine Loulier, Lucy Wood, Kathryn Wiley and Aidan Hawthorn. 

Upcoming Sensation Tasting Dinners 

Sensation Tasting - Friday 4 June, Waverley Campus, $60.00 per person 

Featuring fine produce from the North-East region of Victoria. 

Sensation Tasting - Friday 3 September, Waverley Campus, $60.00 per person 

Featuring fine produce from the North-East region of Victoria. 

Degustation Dinner - Friday 15 October, Moorabbin Campus, $70.00 per person 

A special 5-course dinner featuring perfectly matched food and wine. 

Sommelier's Dinner - Friday 29 October, Waverley Campus, $80.00 per person 

A 5-course menu is matched with rare, fine quality wines served and discussed by Sommelier students. 

For Bookings 
Call the Hospitality Department on 

ext 6250 (Waverley) 
or ext 5938 (Moorabbin) 



Business Enhancement Program Update 

The Business Enhancement Program (BEP) is a professional 

development program designed and developed by Holmesglen in 
1999, as a major strand of its succession planning strategy. It is 

designed to develop leadership and strategic management skills in 
potential future senior management in the organisation. 

The second BEP commenced in August 2003 following a series of 

information sessions and a selection process from a healthy number 

of applicants. 

The program is designed to ensure that Holmesglen retains its 
competitive edge in the VET sector. The BEP is comprised of several 

components, including an Introductory Residential Program, Graduate 

Certificate in Business Development course, Mentor Program and 

Project. 

A Steering Committee, headed by the lnstitute's Director, Bruce 
Mackenzie, meets regularly to discuss feedback, curriculum and 

progress of projects. 

Within the Graduate Certificate course, the participants are studying 

a total of four modules and they are now completing Module 3. 

BEP Projects Overview 
PROJECT: Reshaping Apprenticeship Training 

Developing various delivery and assessment models relevant to HIT 
departments 

Participants Bart Scheen, BITC 
Craig Treyvaud, Painting & Decorating 

PROJECT: Ramlegh Park 
• Creating a Business Plan for developing educational and recreational 

facilities at Ramlegh Park, a country property purchased recently by 
HIT 

Participants Barbara Hicks, Student Services 
Roger Mason, Glass & Glazing, Carpentry & Joinery 
George Mimigiannis, Language Centre 
Julia Van Der Linden, Student Services 
Daisy Antoniou, Vocational & Community Studies 

PROJECT: Banking Service Solutions 
Implementing a billing system (eg BILL PAY) across HIT campuses, 
integrating the internal HIT system for all fee collection 

Participants Chris Anderson, Vocational & Community Studies 
Michelle Fernandez, International Centre 
Suzanne McKinnon, Tourism, Fitness & Recreation 

PROJECT: Linesman Training 
Feasability study of HIT offering training for the telecommunications 
industry. 

Participants Max Newton, Business Services Centre 
John Vale, Industrial Skills 

WHAT THE BEP PARTICIPANTS SAY: 

" I am finding the program very interesting and stimulating, especially the 
project. I think the knowledge gained by the participants and the 
outcome for the Institute will be extremely beneficial in the long-term." 

- Barbara Hicks, Prospective Students Co-ordinator, Student Services 

The modules are as follows: 

Module 1 - Confronting the Future 

Module 2 - Transforming the Organisation 

Module 3 Positioning the Organisation 

Module 4 Leading Organisational Change 

The program is being delivered by management consultancy, Wheeler 
Strobel. Wheeler Strobel provides consultancy services to major 

corporate clients including BHP, Business Council of Australia, 
GlaxoSmithKline, National Australia Bank and Telstra. Wheeler Strobel 

also delivered the previous BEP for Holmesglen, 
in 1999-2000. 

The program also has a strong focus on developing the individual's 

management skills and leadership capabilities. 

Collaborative projects form an important part of the BEP. These 

projects are based on issues of future importance to Holmesglen and 
its strategic development. The projects are now well underway. 

PROJECT: Aqua Culture Centre 
Feasibility study of introducing aquaculture programs at HIT, including 
researching employment prospects and industry support. 

Participants David Benson, Applied Sciences 
Scott Bury, IT & Multimedia 
Maxine Courtier, Business Services Centre 
Sue Fenton, Applied Sciences 

PROJECT: Celebrant Training 
Exploring the potential benefit to HIT of running Marriage Celebrant 
training and professional development. 

Participants Christine Foard, Training & Development 
Michelle Jellef, Short Courses 

PROJECT: Industry Release - Wheeler Strobel 
Aim to enhance knowledge and skills in facilitation, strategic HR 
processes, change management, organisational culture and mediation 
for application in the Personnel department and HIT generally. 

Participants Pam Younes, Personnel 

PROJECT: Industry Release - Wheeler Strobel 
Aim to improve contributions to change management processes 
across HIT. Industry release will include analysis of client culture, plan 
strategy, organisational structure and industry networking. 

Participants Clare Strack van Schijndel, Language Centre 

"So far I have found the BEP to be a professionally delivered and 
academically challenging program with an emphasis on enhancing the 
participants' practical management skills. I feel much more confident in 
handling the challenges and issues that arise in my work as a result of 
taking part." 

Max Newton, Manager, Business Services Centre, Moorabbin Campus 



Team Effort Sees Holmesglen Displays in Bloom 
Melbourne International Flower & Garden Show 
Last month Holmesglen News reported the 
involvement of the Horticulture and Floristry 
departments and Holmesglen Nursery in the 
Melbourne International Flower & Garden 
Show. 

The Show came to an end on Sunday 4 
April, after six days, and once again the 
Show has proved successful. This event 
provides an opportunity to showcase the 
work of Floristry students, promote our 
Horticulture programs and create awareness 
of Holmesglen Nursery. 

Floristry created a beautiful display of 
Gerberas, Singapore Orchids, Dancing Lady 
Orchids, Anthiums and Heliconias in the 
magnificent setting in the Great Hall of 
Flowers, inside the Royal Exhibition Building. 

Many visitors took photos of our stand and 
commented on the bright colours and 
creative design, which included pavers and 
mirrors and was based on a patchwork 
theme. Floristry students also entered the 
window box and bridal bouquet 
competitions, adding to their experience. 

The shared site of Holmesglen Nursery and 
Horticulture took seven days to transform. A 
huge team effort saw the site become a 
Japanese themed garden including a 
teahouse and bridges built by the Carpentry 
students. The stand, in the Avenue of 
Accredited Nurseries, included beautiful pots 
and plants in Autumnal colours plus a water 
feature and stream, all set under the 
magnificent trees of the Carlton Gardens. 

Beautiful Autumn days saw visitors flow 
steadily throughout the week, crowding-in 
over the weekend, seeking garden advice 
and enjoying the festival atmosphere. Thank 
you to all staff, students and volunteers 
involved in making this event a success, your 
time and effort is much appreciated. 

The Holmesglen Floristry department's stand in the Great Hall of Flowers. 

Holmesglen Bricklayers Rule! 
The new reality television series, My 
Restaurant Rules, offers five couples the 
opportunity to establish a restaurant from 
scratch, but only the winning team keeps the 
restaurant and receives a cash prize. 

In the initial stages of planning construction 
of the Melbourne restaurant, bricklayers 
were in hot demand because the shell of the 
restaurant had to be built in a day. John and 
Kate Caxton, owners of small building 
company, The BrickMan, jumped at the 
chance to provide brickies for a day. 

They were able to spare two qualified 
bricklayers and a labourer but needed the 
help of bricklaying apprentices to get the job 
done in time. 

When they went searching for apprentices, 
the first and last place they looked was 
Holmesglen Institute of TAFE. Holmesglen 
Employment Services, a commercial 
employment agency run by Holmesglen, 
gave the Caxtons a list of possible 
candidates. 

The Caxtons chose Russell Swann who has 
almost completed two years of his 
apprenticeship and Angus Mclaren, a first 
year apprentice. 

All brickies were paid for a day's work but 
the business did not make a profit. 

"It was a great experience and although I 
hadn't worked with the other guys before, 
everything went smoothly. It was like any 
other day's work, /1 said Angus Mclaren. 

With over 10 years of industry experience, 
John Caxton completed his training at 
Holmesglen Institute of TAFE and won the 
Apprentice of the Year in 1993. 

"Holmesglen's quality of teaching is excellent 
and incomparable. I would recommend 
Holmesglen to anyone looking for a good 
apprentice, /1 he said. 

The L-Shape structure on Fitzroy Street, St 
Kilda, will be the new Melbourne restaurant 
featured in My Restaurant Rules. 

From left to right: Russell Swan, 2nd Year 

apprentice and Angus Mclaren, 1st Year 

Apprentice, both from Holmesglen. 



"Turning of the Sod" 
for Australia's First Sustainable Display Home 
A "turning of the sod" ceremony was held 
on Thursday 1 April at Holmesglen's 
Waverley Campus, to symbolise 
commencement of construction of Australia's 
first sustainable display home. The Director 
of the Office of Training and Tertiary 
Education, Jim Davidson, took a shovel to 
the site of the future house, turning the first 
sod. 

The showhouse is being built by Holmesglen 
building students in partnership with 
Burbank Homes. Burbank homes has 
become a significant partner of Buildsmart. 
This shows a growing recognition by the 
mainstream builder that environmentally 
sustainable principles have an increasingly 
important role in the homes of today and 
tomorrow. 

The house will be open to the public in 2005 
as an educational show house for 
sustainable design, providing an educational 
resource for primary, secondary and tertiary 
students, building practitioners and the 
wider community. The house will also assist 
in providing information on 5-star energy 
standards. 

A competition, entitled BuildSmart, was held 
to design plans for the house, which was 
open to architects, designers and students, 
to design a single storey 120sqm house 
using sustainable concepts that can be built 
for less than $200,000. Entries were required 
to demonstrate that a comfortable living 
environment and a reduction in operational 
costs could be achieved at an affordable 

price using sustainable design that 
complements Australian contemporary 
lifestyle. 

The national competition, which was 
launched on 13 August 2003 by The Hon. 
Lynne Kosky, Minister of Education and 
Training, is a first of its kind. The competition 
presented a great opportunity for young 
designers to promote themselves in an ever
growing industry, both in size and 
importance. Geelong-based firm Third 
Ecology was announced as the winner of the 
competition on 4 December 2003 at an 
official event at the Holmesglen Institute 
Conference Centre. 

New Curriculum Introduced for the 
Sustainable Building Education Centre 

BuildSmart, the Sustainable Building 
Education Centre, is a Holmesglen initiative 
established with seed funding provided by 
the Minister of Education and Training. 

Holmesglen Institute of TAFE has introduced 
four new courses into its curriculum as part 
of the Sustainable Building Education Centre. 
A Sustainable Landscaping short course and 
a First Rate course which determines how to 
evaluate designs on a five-star energy rating, 
have already commenced. An On-Site Waste 
Water Treatment course primarily for 
plumbers and a Graduate Certificate in 
Sustainable Design will commence later in 
the year. 

For more information about the Sustainable 
Housing Design Competition, go to 
www.buildsmart.holmesglen.vic.edu.au 

Student Design Comes Out in Front 
for Recreation & Activities Guide 
The Recreation Unit within Student Services 
recently ran a competition with Electronic 
Publishing students, to design the front cover 
of the "2004 Recreation & Activities Guide." 

The Guide provides Holmesglen students 
with information about the many 
recreational activities, trips and tours that the 
Recreation Unit organises during the year. 
15,000 copies of the Recreation Guide were 
printed in February 2004 and they will be 
distributed to students throughout the year. 

Jane Korman's design was chosen as the 
winning entry, as it captures many aspects of 
the recreation program. The cover looks 
fantastic and should appeal to both local and 
international students on all campuses. 

Winning the design competition is a fantastic 
achievement for Jane, who, despite having a 
wealth of experience in traditional art skills, 
had never used a computer before she 
commenced the Electronic Publishing course. 

"I used to sit through classes on the verge of 
tears. Some of my friends even suggested I 
drop out, 'cause me and computers just 
don't mix," Jane said, looking back over the 
year. 

The success of the competition can be 
attributed to the ongoing support of Mary 
Ginnis, a teacher in the Certificate IV in 
Electronic Publishing. Mary incorporates the 
competition as a design project for students 
within the course. Jane would also like to 
thank Mary for her overwhelming patience 
and guidance and believes she is a credit to 
Holmesglen. 

Jane is now putting all her energy into the 
Visual Arts course, at Holmesglen's 
Moorabbin Campus. She has also been 
nominated for an Outstanding Student 
Award in the Certificate category, in the 
2004 Awards Festival. 

Jim Davidson "turns the sod". 

Jim Davidson, Director of OTTE (centre), with 
Eddie Sanfilippo (left), Managing Director,of 
Burbank Homes and Mark Sanders, from Third 
Ecology, the winning architecture firm. 

Student Services wishes to thank all of the 
competition entrants and Mary Ginis for her 
continued support. 

Jane Korman proudly displays her winning 

cover design. 



Careers in Manufacturing Day 
for Star of the Sea College 
Students from Star of the Sea College in 
Gardenvale learned about the great careers 
available to women in the manufacturing 
industry, at a Careers in Manufacturing day 
run by Holmesglen and AMTIL (Australian 
Manufacturing Technology Institute Limited) 
on 23 March. 

This one-day event gave the female 
secondary school students an opportunity to 
gain an insight to a wide range of career 
options that they probably did not know 
existed in manufacturing. 

The Star of the Sea students began their day 
at school, where they heard a presentation 
about the broad scope of the manufacturing 
sector in Victoria, from Raymond Lee, 
Manufacturing Industry Co-ordinator at the 
Office of Manufacturing, within the 
Department of Innovation, Industry & 
Regional Development. 

The students then visited the Engineering & 
Electrotechnology department at 
Holmesglen's Moorabbin Campus. The 
students enjoyed a guided tour of the 

department's facilities, including 
demonstrations of computer-based design. 
The CAD/CAM (Computer-Aided Design and 
Manufacturing) and other computerised 
manufacturing equipment in the department 
is among the best in any training institution 
in Victoria. 

The students also learned more about the 
careers and courses in manufacturing from 
Holmesglen's experienced Engineering & 
Electrotechnology teaching staff, including 
Engineering Program Co-ordinator, Tony 
Edwardes and CAD/CAM teacher, Graham 
Smith. The students were particularly 
interested in the sophisticated 3-D objects 
that Holmesglen students have produced, 
using customised CAD programs. 

In the afternoon, the students had the 
opportunity to meet females working in the 
industry during a company site visit to 
Hawker De Havilland (HDH), a leading 
multinational manufacturer in the aerospace 
industry. HDH specialises in manufacturing 
component parts for military aircraft, 
commercial aircraft and missiles. 

Star of the Sea students on their tour of Holmesglen's Engineering department. 

At its Melbourne plant, HDH is involved in a 
wide range of activities using the latest 
manufacturing technologies. A team of 
specialist staff, including several female staff 
in senior positions, work at the plant and 
spoke to the students about the company. 

In organising the event, Holmesglen's aim 
was to broaden the vision of female students 
and stimulate their interest so they consider 
career options in manufacturing. 

However, the Careers in Manufacturing days 
are not only aimed at female students. 
Holmesglen would like to encourage all 
secondary schools to become involved in 
these careers events, and the Engineering & 
Electrotechnology department plans to make 
them regular events. 



Charles Sturt University Academic Graduation 
A total of 33 students attended a 
Graduation Ceremony on Friday, 26 March 
2004, at the Holmesglen Conference Centre 
for the Bachelor of Business Studies, 
Bachelor of Hotel Management and Bachelor 
of Information Technology. The ceremony 
marked the inaugural group of graduands 
for the Bachelor of Hotel Management. 

Bruce Mackenzie, Director of Holmesglen, 
welcomed the students and congratulated 
them for their outstanding achievements. 
Professor John Hicks, Dean, Faculty of 
Commerce at Charles Sturt University, 
delivered the keynote address. 

Professor Hicks, assisted by Professor Terry 
Heazlewood, Head of International School of 
Business, presented Testamurs to the 
graduands of the Bachelor of Business 
Studies and Bachelor of Hotel Management. 

Associate Professor John Messing, Sub-Dean, 
International IT Programs, Faculty of Science 
& Agriculture then assisted Professor Hicks in 
the presentation of Testamurs to the 
Bachelor of Information Technology students. 

Sandro Rafaelle, a Bachelor of Business 
Studies graduand, delivered the student 
response and expressed gratitude to 
teaching staff in the CSU program and 

The official party of CSU and Holmesglen representatives at the graduation ceremony 

Scott Bury, Teaching Centre Manager, IT & Multimedia, with Bachelor of IT graduates. 

Holmesglen in general. 

The Dean's List Award was presented to 
Rinko Matsunaga for her achievements in 
the Bachelor of Business Studies. 

Following the ceremony staff joined students 
and their guests, many of whom had 
travelled from overseas for the occasion, in 
refreshments. 

Article submitted by the Business Services 
Centre 

Tony Caroccia, Degree Programs Co-ordinator, Business Services Centre, with Rinko Matsunaga, Dean's List Award recipient. 



Electronic and Live 
at the VALA Conference 2004 
In February this year, the 12th Biennial VALA 
(Victorian Association of Library Automation) 
Conference and Exhibition took place at the 
Melbourne Convention Centre. 

This is an international library and 
information conference, which features 
invited overseas and Australian keynote 
speakers. The remainder of presenters are 
selected from a strong and competitive field 
of librarians who submit papers for approval. 

Two Holmesglen Information Commons staff 
members presented individual papers at this 
conference; Nicole Phillips, E-Learning 
Librarian and Angela Mare, Branch Manager, 
Waverley Information Commons. 

Nicole's paper was titled "Electronic and Live 
Online Reference Two Years On". This 

discusses the experience staff have had at 
the Holmesglen Information Commons, 
being the first tertiary institution in Victoria 
to implement an online chat based reference 
service. 

The reference service, Livehelp, has been very 
successful, with an average of around 100 
chats per month. This has increased 600% 
since the service was first started in 2001. 

The paper covered marketing the service, 
staff training and management issues as well 
as an analysis of statistics over the past two 
years. Feedback on the paper has been 
overwhelmingly positive. 

Easter Fair is their Heart's Desire 
The Heart's Desire Easter Bunnies were out in 
full force, brightening up an overcast 
Autumn day in the Moorabbin Cafeteria 
courtyard at 9.45 am on 30 March. 

Heart's Desire is the name of the Business 
Administration Practice Firm, based at 
Moorabbin Campus. The practice firm allows 
students to participate in running a virtual 
business, trading products within the 
network of practice firms around the world. 

A great team effort from the Certificate II in 
Business Administration Group A, resulted in 
a busy and successful virtual trading session 

for the Easter Fair with thousands of dollars 
in profit for the Practice Firm. 

Students from all courses around the 
Moorabbin Campus were enticed by the free 
chocolate Easter egg giveaways with every 
purchase they made using the 
complimentary vouchers distributed by the 
Easter Bunnies. 

Those who spared some time during their 
morning tea break to purchase over a 
thousand dollars worth of virtual jewellery 
were rewarded with a raffle ticket, for entry 
into the draw for two Easter Egg Hampers. 

Staff and students get into the spirit of the Easter Fair. 

One result of delivering this paper has been 
keen interest from other Institutes in 
developing a collaborative online reference 
service. This would effectively see the service 
become available 24X7 by utilising different 
time zones around the world. However, there 
is still a great deal of work to be done before 
this can be implemented. 

Don't forget to drop into the Livehelp 
chatroom an invaluable information service 
delivered to your desktop. 

Article submitted by the Information 
Commons 

The raffle was drawn at 10.50 am with two 
lucky students winning the 1st prize of a 
large hamper and 2nd prize of a generous 
medium-sized hamper, both full of eggs and 
bunnies. Congratulations to winning 
students, Lauren and Mark. Enjoy the 
chocolates! 

Congratulations also go to the Certificate II 
in Business Administration students from 
Group A, who displayed excellent event 
organisation and management skills on the 
day. 



Business Administration Joins VCAL Program 
The Business Administration department at 
Moorabbin Campus has joined the new 
Victorian Certificate of Applied Learning 
(VCAL) Preparatory Studies program, offering 
students the chance to learn a range of skills 
in office administration and computer skills. 

VCAL is a new qualification for young people 
wishing to complete their secondary 
education. This is the second year that VCAL 
has been offered at Holmesglen and the first 
year of the VCAL Preparatory Studies pilot 
program, based at Moorabbin Campus. 

The young people who choose VCAL, 
recognise that applied learning or a "hands 
on" learning style is the way that they learn 
best. 

The Holmesglen VCAL Preparatory Studies 
course is designed to provide an introduction 
to a range of TAFE study options. It is 
structured to combine literacy, numeracy, 

personal development and job readiness 
skills. These skills are combined with training 
in vocational areas that can provide 
pathways to successful careers. The 
participants can then make informed 
decisions about their future directions. 

The students undertake competencies in 10 
different vocational areas Business 
Administration, Multimedia, Art, 
Horticulture, Lead lighting, Furniture 
Upholstery, Hospitality, Recreation, 
Electronics and Community Services. 

In the Business Administration area, the 
students have learned basic computer and 
desktop publishing skills, designing 
brochures and a business card. Each student 
designed the business card for their "dream 
job", encouraging them to think about 
future careers with optimism. 

The young people have chosen this course 

Welcome to New Staff 

for a variety of reasons: 

readiness to take responsibility for 
learning in a adult setting 

recognition that traditional secondary 
schooling and VCE is not the right path 
for their needs 
opportunity to "get back on track" for a 
young person who has left school early 

The pilot program has started on a very 
positive note and the chosen participants are 
keen to take the opportunities provided 
through this course. 

Article submitted by Business Administration, 
Moorabbin Campus 

Name Position Centre/Department 

BOLTON, Kate 

COOPER, David 

HARWOOD, Miranda 

HO, Hayley 

HOBBS, Peter 

JOHNSTON, Rowan 

LIM, Kevin 

MacEWAN, Rachel 

McEVOY, David 

NANKERVIS, Lisa 

REECE, Aaron 

TABONE, Lisa 

Farewell to 
Name 

BISHOP, Kaye 

CHILLER, Kitty 

COMPASSO, David 

GARTLEY, Jacqueline 

KING, Julie 

LEWIS, Travis 

NOTT, Cameron 

RUTLEDGE, Gil 

SAGE, Tanya 

SERGI, Rosemary 

SMITH, Shaylee 

STOLIC, Milena 

WILLIAMS, Dean 

Administrative Assistant 

Programmer/Product Specialist 

Account Executive 

Corporate Suites Officer 

Storeperson (Plumbing & Mech Services) 

Employment Consultant 

Teacher - ESL 

Conference Centre Manager 

Teacher Painting and Decorating 

Conference Centre Officer 

Trainee - Furniture Making 

Teacher - ESL 

Centre/Department 

Centre for Language Programs 

Hospitality, Horticulture, Tourism & Recreation 

Holmesglen Nursery 

Holmesglen Training & Development 

Student Records 

Hemisphere 

Information Technology 

Business Services Centre 

Conference Centre 

Business Enterprise Unit 

Centre for Language Programs 

Security 

Horticulture 

Information Office - Waverley 

Information Systems 

Hemisphere 

Corporate Suites 

BITC 

HES 

CLP 

Conference Centre 

BITC - Construction Finishing 

Conference Centre 

FITC - DAS 

CLP 



Holmesglen Institute of TAFE Council Meeting - Minutes 
2/2004 Held on Wednesday 17 March 2004, 6.30pm, Board Room, Chadstone Campus 

WELCOME 

The Chairman welcomed Mr Travis 
Davidson, the newly elected Student 
Association President to his first Council 
meeting. Travis is a 2nd year student in the 
Advanced Diploma in Sports Management 
at the Chadstone Campus. 

BUSINESS ARISING: 

2003 STUDENT DESTINATION OUTCOMES 
AND COURSE DELIVERY TRENDS 
PRESENTATION BY FLEUR GOULDING 

The Planning Officer, Ms Fleur Goulding 
presented the 2003 student demographic, 
destination and course delivery trends. She 
took the Council through the tabled paper, 
"2003 in Review - Clients - Student 
Demographics and Student Outcomes". 

Ms Goulding advised that the National 
Centre for Vocational Education Research 
(NCVER) conducted the Student Outcomes 
Survey annually on behalf of ANTA and 
targets students completing study during 
the previous year, in publicly funded training 
organisations. 

The presentation identified shifts in relation 
to age and gender balance across all 
campuses. The gender balance at 
Chadstone has shifted to a 70130 male to 
female ratio for 15-19 year olds and 20-24 
year olds. Moorabbin Campus has a more 
female oriented demographic and Waverley 
is more evenly split between males and 
females. A brief look at the postcode 
analysis indicated that about 40% of our 
students come from the south-eastern and 
surrounding bay side suburbs. 

A strong surge in enrolments (over 20%) for 
the 15-19 year old age group across all 
campuses was noted. In looking at the 
highest prior school level of applicants, well 
over 50% of HIT students have completed 
some form of post-compulsory education. 
Of this figure, over 24% of students have 
completed degree level studies. Year 12 
completers now account for just under a 
third of the total student count. 

In relation to employment, it was also 
interesting to note that about 77% of 
students found employment six months 
after completing their studies at 
Holmesglen. 

INSTITUTE TRAINING ACTIVITY REPORT 
2003 AND STUDENT ENROLMENT TRENDS 

The Deputy Director (Educational 
Development and Design), Ms Mary 
Faraone, presented the Institute Training 
Activity Report 2003 and Student Enrolment 
Trends. She took the Council through the 
tabled paper, "2003 in Review Activity 
Institute Training Activity and Enrolments". 

Ms Faraone reported that all seven Centres 
have performed well and have over-achieved 
in L profile (apprenticeship training) and P 
profile (recurrently funded) targets. In terms 
of total enrolments and student count, there 
was a significant increase from 2002 to 
2003 in all courses, including Short Courses. 

In 2003, the Institute achieved a total of 
10,947,454 student contact hours. The 
International Centre continues to perform 
well and Fee for Service activities in many 
Centres across the Institute were also doing 
extremely well. It was further noted that 
international students are now moving into 
other Centres, as well as International/CLP 
and Business Services Centre. 

Mr Mackenzie commented that all Centres 
have put in an excellent effort for their 
profiles. 

DIRECTOR'S REPORT: 

RESIGNATION OF COUNCIL MEMBER AND 
COUNCIL MEMBERSHIP 

The Chairman advised that Ms Karon 
Hepner has tendered her resignation from 
Council due to her work commitments. 
The Council recorded a vote of thanks for 
Ms Hepner's contribution during her many 
years as a Council member. Mr Sharkey said 
that a letter to thank Ms Hepner for her 
work on the Council would be forwarded 
to her. 

The Director reported that the membership 
for all current ministerial and industry 
members would expire at the end of 2004. 
In the meantime, Mr Peter Picking, who has 
been a member of the Building and 
Planning Committee for the past twelve 
months, has agreed to be co-opted as a 
Council member. 

Council resolved to co-opt Mr Peter Picking 
as a Council member for the period, May 
16, 2004 to May 15, 2007. 

VTA STATE CONFERENCE 
28 TO 30 MAY 2004 

The Director advised that the VTA State 
Conference would be held at Gippsland 
Institute of TAFE from 28 to 30 May 2004. 
He said that Council members who were 
interested to attend should contact his office 
for registration details. 

VICTORIAN TAFE ASSOCIATION (VTA) 
COMMITIEE ELECTIONS 

The Director drew attention to 
correspondence in the tabled papers from 
VTA regarding nominations for VTA 
Administrative Committee Elections for 
Office Bearers for the period June 2004 to 
June 2005. Elections for these vacancies 
would be held at the VTA AGM to be held 
on Sunday May 30. Nominations would 
close on 7 May and voting papers are 
available from the Director's office. 

INSTITUTE SOMMELIER'S DINNER 

The Director advised that a limited number 
of vacancies were still available for the 
Sommelier's Dinner to be held at Zest, 
Waverley Campus on Friday 29 October. He 
also said that an Industry Showcase Dinner 
similar to the Stefano Di Pieri dinner held 
last year, would be held on Tuesday 15 June 
at Moorabbin Campus. 

INSTITUTE AWARDS DINNER 

As Council would not be meeting in April, 
Council members have been asked to note 
in their diaries, the Institute Awards Dinner 
scheduled for Sunday evening, 30 May 2004 
at the Grand Hyatt Hotel in Collins Street, 
commencing at 6.00 p.m. Invitations would 
be forwarded by mail in April. 

VOCATIONAL COLLEGE 

The Director reported that the development 
of the Vocational College model was well 
advanced and that a key forum would be 
held at Hemisphere Conference Centre on 
25 March 2004 with local school principals. 
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New President Elected! 

The 2004 Student Association Presidential elections were held at the beginning of March . The election was a closely run race with two 
candidates vying for the position . After a week-long campaign, Travis Davidson of Sports Management narrowly overcame Mirvat Sirius of 
Broadcasting. 

Following the elections, the first Student Association meeting for 2004 was held at Chadstone Campus on 25 March. The meeting produced 
positive discussions with a wide range of views expressed due to the students' diverse courses, campuses and backgrounds. This will lead to 
the Student Association for 2004 contributing to improving student life at Holmesglen. 

The Student Association is a body that consists of students, and exists for the social, personal, educational, active and recreationa l benefit of 
students. The Student Association is made up of a President, a Board and committee members. 

The Student Association Board is elected at the beginning of each year. The President of the Association is invited to represent the student 
body on Holmesglen's Institute Council. Any student enrolled at Holmesglen can join the Student Assoda:tion . 

Winter Warmers at Hemisphere 

Hemisphere Conference Centre & Hotel, based at Moorabbin Campus, has three special offers for Holr 

' Winter Warmer Offer Corporate Offer Edu 
With all new accommodation bookings Book 10 accommodation rooms on any one Boo~ 

during the months of May, June and July, night during May, June and July and receive durir 
book a continental breakfast and it will be one room as a complimentary booking. hire 
upgraded to a hot breakfast. mus1 
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(HeMISPHeRe 
CONFERENCES/TRAINING I MEETINGS/ HOTEL 

Call Hemisphere on ext 5959 to book these exclusive offers, or email info@hemisphere.com.au. 

Please mention the "Winter Warmer", "Corporate Offer" or "Education Offer" when you book. 
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