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Excellence in Marketing ?. 
nr;r r 

Holmesglen Institute of TAFE was awarded an 
"Excellence in TAFE Marketing" Award on 
Thursday 9th October at the 2003 ATMA National 
Conference. The prestigious National Award, 
which was presented in recognition of 
Holmesglen's 2002 'Choose to Achieve' NOVA 
campaign, was the first ATMA Award ever 
presented to Holmesglen. There were 76 
submissions for the 12 available Excellence in 
TAFE Marketing awards. The Marketing Unit is 
very proud of winning one of the awards, as well 
as being nominated as a finalist in two other 
award categories. 

The Nova Campaign was launched on 1st April 
2002, the timing coinciding with the lead up to 
mid year enrolments and Open Days. The 
campaign was centred around the Holmesglen 
slogan for 2002 "Choose to Achieve". The ad ran 
through a number of courses to choose, linking it 

with an employment outcome and then finally 
linking it to choosing Holmesglen. Presentation of 
the campaign was innovative, dominant and 
professionally presented. There were a varying 
number of scripts to rotate so that the audience 
didn't get bored with the same message :.. 

Holmesglen was the first TAFE to be promoted on 
Nova since its launch in December 2001. This 
gave uniqueness to the campaign for a new radio 
station that claimed it was different from all the 
rest and was now a leader with the market 
Holmesglen wanted to target. 

The Award was presented at an Awards Dinner 
held at Old Parliament House in Canberra. 
Marketing Manager Amanda Parsons was 
delighted to accept the award on behalf of 
Holmesglen. 

2003 ATMA Awards held at Old Parliament House, Canberra 



Short Courses News 

20°/o Discount for Staff 
enrolling in a Short Course 
All Holmesglen staff are entitled to a 20% discount on short courses 

offered by Community and Industry Short Courses. With over 400 
courses to choose from each term, there is something for everyone! 

To enrol please contact 9564 1546 or visit 
www.shortcourses.holmesglen.vic.edu.au 

Languages 

Commercial & General Studies 

Computers 

Training Technology Unit 

Management Training 

Hospitality 

Personal development 

Health and Wellbeing 

Arts and Crafts 

Music 

Writing 

Recreation 

Horticulture 

First Aid in the Workplace 

Investment 

Sales and Marketing 

Small Business 

Real Estate 

Small Business Training Unit 

Teach a Short Course in 2004~ 
The Community & Industry Short Course department is currently 
seeking new course proposals for its 2004 program at all three 
campuses. 

All you need is expertise, skills or knowledge and a desire to teach. 
Our program areas range from personal development, art and 

languages to trade I hobby skills and home renovation courses. 

Current term brochures are available at all campus information offices 
or short course centres. 

For more information about opportunities and how to apply, please 
phone: 

Julie Hitches (Chadstone I Waverley) 9564 1774 

Claire Mahoney (DIY) 9564 1916 

Mary Mason (Moorabbin) 9209 5731 

or email shortcourses@holmesglen.vic.edu.au 

New Lo Fat No Fat Menu at Spotless Cafeterias 
Recently Holmesglen conducted a survey of customers to Spotless's 
various cafeterias to gauge customer satisfaction levels. As a 
customer-focused organisation, Spotless has taken great interest in 

the results, and has put into place some measures to address areas 
that survey respondents suggested needed improvement. 

Whilst the majority of respondents (around 65%) answered that the 
variety of food provided in the Building 7 cafeteria was either 

good/satisfactory, very good or excellent, some concern was 
expressed at the limited amount of healthy eating options available. 

In response to these concerns, Spotless has introduced a new "Lo Fat 

No Fat" Healthy Eating menu, offering a range of salads, Tokyo rolls, 
in-house yoghurt with muesli, fresh fruit, dips and crackers pack and 

low fat cookies and muffins. These new menu items range in price 
from 90 cents to $3.95. The Lo Fat No Fat menu is currently available 
in the Building 7 cafeteria, will be available in Building 5 cafeteria 

next term, and phased into the other cafeterias over the coming 

months. 

The survey results also showed that the majority of the respondents 

were satisfied with the quality of food provided by Spotless in the 
Building 7 cafeteria, with 75% of respondents answering that the 
quality of food was either good/satisfactory, very good or excellent. 

Spotless takes great care to ensure it provides quality food, with all 
meals being freshly prepared each day. To ensure consistency and 

quality in the other cafeteria outlets, Spotless will be preparing all 
food items in the Building 7 cafeteria and transporting them to the 

other outlets. 

Survey respondents made some comment as to the amount of time 
required to queue through the checkout area. To combat this issue, 
Spotless has introduced a 'coffee and cake' express line, which has 

streamlined the queuing process. Spotless also encourages customers 
to have their change ready to further speed up the process. 

As a final step to ensure customer satisfaction Spotless has also 
introduced 'specials', for example a small coffee and a cake for 
$3.50, or large coffee and cake for $4.00. Spotless is examining 

other options for specials of the day. 

Spotless is particularly looking forward to introducing these changes 

into the Building 5 Chadstone Cafeteria, which rated reasonably 
poorly on the survey. A new team leader and a fresh new approach 
will provide a more satisfying experience for its customers. 

Spotless would like to thank its customers for their patronage. It 

would particularly like to thank those customers who place their own 
rubbish in the bins after eating, and encourages others to follow suit! 

Spotless welcomes comments and feedback from its customers, and 

you are encouraged to forward your feedback to Spotless Manager 
Joseph Bailouni, ssl_Holmesglen@bnet.spotless.com.au 

New healthy eating options 



Waverley Open Day 
Open Day was held at the Waverley Campus on 
Saturday 13 September 2003 between 1 Oam and 
2pm. Approximately 2000 people visited the 
campus on a fine but very windy day. 

The festival theme attracted people from local 
areas and one as far as Traralgon for a community 
day designed to open the campus up to the 
community and give potential students the 
opportunity to view our facilities and gather 
information regarding the courses on offer at 
Waverley. 

Career Seminars were held throughout the day for 
each of the study areas offered at Waverley and 
were well attended. Information stands 
experienced a steady flow of enquiries all day and 
Hospitality served over 100 Devonshire Teas to 
hungry visitors to Zest, the Waverley campus 
training restaurant. 

Other highlights included a visit from the Nova 
Ambos, cooking demonstrations in the hospitality 
marquee, which were very popular plus display and 
demonstrations all day by the Australian 
Mushroom Growers. 

Recreation students ran the Climbing Wall, a 
daring climb on such a windy day. Free fairy floss, 
face painting and the Children's Room kept little 
ones entertained while bigger kids tried out the 
Circotron and had some fun with temporary 
tattoos. VACS Young Achiever students sold 
flowers and Holmesglen mugs and Recreation ran 
an orienteering activity. 

Earlier in the day Holmesglen Nursery opened 
bright and early at 7am and hosted a live 
broadcast of 3MP's gardening show with radio 
personality, Michele Adler. Early risers enjoyed a 
pancake breakfast in the Nursery whilst lunchtime 
visitors tucked into a sausage sizzle provided by 
Spotless Catering and kindly supported by the 
Rotary Club of Monash volunteers. 

Nursery visitors enjoyed a wide range of 
demonstrations and displays held throughout the 
day including creating a water garden, organic 
gardening, container gardening and hanging 
basket assembly. The Nursery enjoyed a good 
day's trading despite the late afternoon storm. 

Special thanks go to the enthusiastic team of 
Tourism Event Management students who assisted 
with setup, running activities on the day, pack up 
and the packing and distribution of 1000 show 
bags. Their assistance is greatly appreciated. 

Marketing would also like to thank all other 
students involved, staff, Nursery suppliers, Rotary 
Club of Monash, Waverley ground staff, Media 
Services, Spotless Catering, Australian Mushroom 
Growers and all those who donated prizes - Zest, 
Cilantro, Holmesglen Nursery, Short Courses and 
Jeans West. 

Congratulations to all involved on a successful day. 

Written by Lisa McMillan, Marketing 

Cassandra O'Leary and Tom Hazell, Marketing Unit 

Deborah Saunders, Australian Mushroom Growers 

Devonshire Teas in Zest restaurant 

James Purnell and Jackie Prince, Tourism Staff with visitors 



Long lunches, driftwood shacks and wire - some of the 
changing face of art in Building 8 
Twelve months after the original of the first 4 
works from Artbank, September represented a 
good time for the Institute to renew the artworks 
in Building 8, Chadstone. 

The lnstitute's first acquisition in 2001 was a large 
Dorothy Napangardi canvass, which has pride of 
place in the Boardroom. 

Given that acquisition of pieces can often be a slow 
process, the thirteen works leased from Artbank is 
an excellent interim measure. Whilst also giving 
the Institute the opportunity to trial and live with 
pieces for a limited period. 

The lnstitute's newest acquisition from Anna 
Schwartz Galleries is a large (2m x 2.6m) canvass 
by Dale Frank. Interestingly named : "View to the 
South East 1he pool at Pepper's Hidden Vale 
after dusk after a long lunch of beef and date 
pudding". The painting invites the viewer to see 
the animals .::ind features in the landscape that the 
artist saw after his long lunch! 

This canvass certainly has an impact on all those 
who first see it, colloquially stated it has the "wow 
factor". 

Paintings to be returned to Artbank are Susie 
Bootja Bootja (previously in the reception area of 
Building 8), David Aspen's Untitled work, and the 
two Annette Bezor canvasses in the Director's 
office. 

Other new arrivals include two installations by Tony 
Twigg. Tony is a Filipino born artist who derives his 
inspiration from the shanty towns made of 
driftwood and recycled materials. These two works 
are on loan from the private collection of Peter 
McMahon, Global Head of Property, ANZ Bank, 
also chairperson of the Board of Management of 

Wire sculpture by Neil Taylor 

Federation Square. Peter has responsibility for the ANZ art collection and has kindly 
agreed to advise Holmesglen on appropriate acquisitions. 

The Art Acquisition sub-committee is chaired by Institute Council Member Anabel 
Shears Carter and includes the Director and Avril Reagon in her role as Executive 
Officer of the Business Development sub-committee of Council. 

The wire sculpture currently located outside the Dining Room is by Neil Taylor. The 
piece is on loan from Niagra Galleries for the Institute to evaluate its fit into its 
corporate environment. The Institute is also keen to purchase a Robert Klippel 
sculpture in the future. 

Staff are invited to give feedback on any of the works via email to 
avrilr@holmesglen.vic.edu.au. 

Written by Avril Reagon, Business Development 

Staff Welcomes and Farewells 
Welcome to New Staff 
Name 

Seeliger, Alexander 

Logan, Daniela 

Nathaniel, Jared 

Ryan, Martin 

Farewell to Staff 
Hurley, Kathleen 

Anderson, Andrea 

Radcliffe, Jane 

Roberts, Amanda 

Chadwick, Kim 

Title 

Instructor (Industrial Skills) 

Receptionist 

Food & Beverage Supervisor/Duty Manager 

Project Leader- - Building Studies Degree 

Planning Officer 

Administrative Officer 

Teacher 

Administration Assistant 

Technician 

Centre 

BITC 

CLP 

EBC/ Hemisphere 

Directorate/BITC 

HTD 
DAS 

HTR 

Nursery 

DAS 



Mooncake Festival at Moorabbin 

On Thursday 11 September, the Moorabbin campus 
celebrated the annual Mooncake Festival. The 
Mooncake Festival, also known as the Mid-Autumn 
Festival celebrates the overthrow of the Mongols 
during the end of the Yuan Duynasty and is 
celebrated by the Chinese community on the 
fifteenth day of the eighth moon of the Lunar 
calendar. 

Colourful lanterns and Chinese symbols decorated 
the cafeteria and Mooncake tastings were handed 
out to the international and local students. The 
Mooncakes are rich round pastries filled with a 
mixture of sweet red bean paste, lotus nut paste or 
salted egg yolk. Most of the international students 
were used to the unusual taste but there were a 
few local students who were a little undecided. 

Student Services has run a variety of International 
days at all three campuses, including Brazilian and 
Thai days. It's a great introduction to Multicultural 
month, which is taking place in October, keep your 
eye out for posters! 

Moorabbin students celebrate Mooncake Festival 
Written by Libbi Cunnington, Student Services 

Education Encouragement Award for 
Hearing Impaired Student 
Holmesglen student Julieanne Charity was awarded a state-wide educational 

encouragement award at the launch of Deafness Awareness Week at the 
Carlton Crest Hotel in Melbourne on Sunday 24 August 2003. 

Julieanne is studying Certificate Ill in Hospitality - Commercial Cookery and 

manages to balance study and full time work. Julieanne is completing her 

apprenticeship with Hilton on the Park - Melbourne and already has ten 
years work experience under her belt in Hilton's kitchens. Under the 

direction of Executive Chef Stefano Verrillo, Julieanne has worked her way 
up from the staff canteen to the Gallery Cafe restaurant kitchen fulfilling 
many different roles in between. 

Julieanne's latest achievement is this encouragement award, awarded by the 
Deafness Foundation as part of Deafness Awareness Week activities. 
Television and radio personalities were also presented with awards for best 

and dc-a12st newsreader, weather person and radio broadcaster as they play 
an important role in raising the profile of clear speaking within the 
community, which is one of the many important aims of Deafness 

Awareness Week. 

After being nominated by Holmesglen's Disability Liaison Unit, Julieanne 
went on to come out on top of over 20 nominations. The criteria for 

nomination included demonstrated commitment to pursuing further 
education and training, clear ambitions for the future use of training, and 

recognised contribution to school and community. Julieanne hopes to 
complete her studies this year and become a qualified chef specialising in 

international cuisine. She plans to put her prize money towards a new 
hearing aid. Congratulations Julieanne. 

Written by Lisa McMillan, Marketing and Matthew Salas, Student Services 

Julieanne Charity 



Past Ceramics Students Stage Exhibition 
A group of Ceramics students from Holmesglen's 2002 graduates have 
recently staged a successful exhibition of their work. The exhibition was 
held at Skepsi on Swanston, a prestigious gallery in Carlton, which 
showcases high quality craft and fine art pieces. The exhibition also 
contained the work of two students who will complete their studies in 
2003. 

The students formed a strong bond whilst studying at Holmesglen and 
have met regularly since completing their studies and formed a valuable 
support network. The director of Skepsi on Swanston, Anna Maas was 
invited to the students' graduate exhibition held at the City of Glen Eira 
Gallery last year and was so impressed with the work that she asked them 
to stage an exhibition at Skepsi this year. In her speech at the official 
opening on Saturday 6th September she said that she had asked the 
group to exhibit because she was impressed by the high standard of the 
work presented at exhibition and the level of finish of the work. She also 
noted that the students had had the benefit of learning from teachers at 
Holmesglen who are not only successful craftspersons exhibiting their 
own work, but who also possessed fine skills and a vast experience. 
Reference was made to the high standard of training available at 
Holmesglen and this was certainly evident in the quality of the work 
shown. 

The exhibition was officially opened by Jane Annois, a well-known and 
respected potter, who teaches at Holmesglen. 

The work presented was varied and included fine wheel formed pieces 
and skilfully crafted hand built pieces. The students also utilised a variety 
of glaze and firing techniques. 

It was wonderful to see this group of eight potters experience such 
success so soon after completing their studies at Holmesglen. 

The exhibition contributors were, Rebekah Barnard, Wendy Jagger, Lilach 
Miliekowski, Lily Licina, Jeketa Powley, Carolyn Pragnell, Mara Requilman 
and Marymae Trench. 

This year the student graduate exhibition will again be held at the City of 
Glen Eira Gallery from the 5th November - 16th November. 

Written by Jenny Horwill, Ceramics and Graphic Arts 

Group of vases by 
Wendy Jagger 

Spanish dancer by Lilach Miliekowski 



Holmesglen Institute of TAFE Council Meeting 
6/2003 HELD ON Wednesday, 17 September 2003 

Boardroom, Chadstone Campus 
DIRECTORS REPORT: 

The Director reported on the following: 

INSTITUTE OPEN DAYS 

Open Days have now been held at each campus with very pleasing interest being shown by prospective 
students. In general, numbers appeared to be similar to those in 2002. There was a noticeable increase in 
trade training courses. 

SAFETY AUDIT (SAFETY MAP) 

Safety Map is an internationally recognised standard for safe workplaces and it involves an inspection of the 
condition of a workplace from the perspective of safety and an interrogation of staff and contractors in terms 
of their understanding and compliance with safe working practices. The Institute was audited for three days in 
early September and was successfully accredited. In an Institute such as the size of Holmesglen and with the 
types of programs and services it offers, obtaining Safety Map certification is not only challenging, but it is also 
a reflection of the excellent work of the Personnel Department and their OH&S staff, the Quality Unit and all 
the staff in the Institute. 

VTA SPECIAL ASSOCIATION COUNCIL MEETING 

A notice (Attachment 1) of a special meeting relating to Performance Agreements and Councils obligations has 
been organised by the Victorian TAFE Association for Thursday, 16 October, 2003 at 4.30 p.m. at the VTA 
Offices in East Melbourne. 

Mr Murden said he would represent the Council at this meeting on 16 October. The Director said he would 
also attend the meeting. 

INCUBATOR FEASIBILITY STUDY 

The Council noted that the Feasibility Study on the implementation of an Incubator has now been completed 
and a strategy in relation to whether the Institute will proceed with the concept will be developed, and a report 
made to Council through the Business Development Committee. 

YAA PRODUCTS 

The Director advised that as with previous years, the Institute has two YAA groups. This year the two groups 
are Aurorya and Austya. 

The Director said that the Aurorya group is an events management company and he had recently attended a 
shareholders meeting held by this group. 

The Austya product is a mug, and a sample of their product is available for Council members. 
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Public Lectures 
The final public lectures for this year will be held in November. 
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How to Make Chocolate Treats, Monday 17 November, Moorabbin Campus 1236711 

Flower Arranging for the Holiday Season, Tuesday 18 November, Waverley Campus 

Preparing yourself for a Sporti ng Event, Wednesday 19 November, Chadstone Campus. Special guest Kathy Watt, Australian Olympic 
champion, will present this lecture. 

The Public Lecture Series is designed to invite the community onto campus giving them an opportunity to experience Holmesg len first hand and 
attend an introductory lecture on the topic of their interest. Marketing organises publ ic lectures with interested departments . If your 
department would like to present a lecture next year, please call the Market ing Unit at your campus. 

Chadstone Campus x1680 Moorabbin Campus x5947 Waverley Campus x6244 

Bronze Medal Win for Hospitality 
The Hospitality department recently sent a team to Adelaide to 

compete in the Lifestyle Channel Australian Regional Cu linary 

Competition . They returned the proud winners of an overa ll bronze 
medal. A signi f icant achievement, given this was a national 

competition and we were competing against industry professionals. 

Look out for a full report in the November edition of Holmesglen 
News. 

Free Seminar - VICSUPER 
The Personnel Department is offering staff another opportunity to 
attend a free semi nar. The seminar will be held at the Chadstone 

Campus and is being presented by Sue West, Senior Superannuation 

Adviser of VicSuper. 

Date: Monday 27 October 2003 

Time: 9:30am - 11 :45am 

Seminar topics will include: 

The difference between VicSuper and the GSO 

Ways to increase your retirement savings 

What sa lary sacrificing is and how it works 

What are your super options? 

This sem inar will be of most benefit to those staff already considering 

their retirement options. However, as it is never too soon to begin 
planning for your future, all staff are encouraged to attend . 

You will need to ensure that your Head of Centre approves your 

attendance and that you may be released from duty. Classes are not 
to be cancelled as a result of your attendance at this sem inar. 

Appointments with VicSuper can be arranged for those who cannot 

attend the above seminar but it is preferab le to have attended an 
information session. 

To confirm your attendance, please email Elizabeth Neilson 

elizabeth_n @holmesglen.vic.edu .au or call the Personnel Department 
on Ext. 1778 by Wednesday, 22nd October, 2003. 

You are encouraged to book early, as numbers are lim ited . 


